17.01.12 3akoH: «O 3a1ure rpaB noTpedUTEIEM»

O 3aruTe 1paB MoTpedUTenei

7 deBpans 1992 roga N 2300-1

POCCUMCKAS ®EJEPALIA

3AKOH

O 3AIIUTE ITPAB ITOTPEBUTEJIEN

(B pex. PenepanbHbix 3aKOHOB OT 09.01.1996 N 2-®3,0T 17.12.1999 N 212-®3, ot 30.12.2001
N 196-®3,01 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,01 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3,0t1 16.10.2006 N 160-P3, ot 25.11.2006 N 193-®3,01 25.10.2007 N 234-
@3, ot 23.07.2008 N 160-P3,0t 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3)

OTHOLIeHHs 110 UMYLLeCTBEHHOMY CTPaXxOBaHUIO He MO/a/aroT Mo/ NpeiMeT peryMpoBaHus
JJAHHOTO JOKYMEHTa, U ero IMoJioyKeH!sl K OTHOLIEeHUSIM UMYIIeCTBEHHOT'O CTPaxOBaHUs He
npumMmensttoTcs (ITocranoBnenue [1pesnauyma BepxosHoro Cyzna P® ot 28.05.2008).
Hacrosiuii 3akoH peryimpyeT OTHOLIEHUsI, BO3HUKAOII[e MeXXy TIOTpeOuTesiMu 1
V3rOTOBUTEJISIMU, UCIIOJTHUTEISIMUA, UMIIOpTepaMy, NIPOZaBLiaMU [PU Mpo/iaXke TOBapOB
(BBITIOSTHEHWU pabOoT, OKa3aHWM yCJIYT), yCTaHAB/IMBAET TpaBa MoTpebuTesiel Ha mpruoOpeTeHMe
TOBapoB (paboT, yc/yT) HaflJIeXKalllero Kauectsa U 6€30MacHbIX /ISl )KU3HH, 3[[0POBbS,
MMYIIlecTBa NIOTpeOuTesnel U OKpyyKarolel cpe/ibl, ToiyueHre HHPOPMAaLIMK O TOBapax
(paborax, yciyrax) ¥ 00 UX U3roToBUTe/NSIX (MCIOTHUTEISIX, MMPOAAaBLax), POCBEIIeHHe,
roCyJapCTBeHHYO W O0II[eCTBeHHYIO 3allIUTy UX UHTEPeCOB, a TaKXKe OTpeiesisieT MeXaHHu3M
peanu3aljuu 3TUX npas. (B pes. PegepasnbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007
N 234-®3) OcHOBHbIE TIOHSITHSI, UCTIOIb3yeMble B HACTOSIII[EM 3aKOHe:TToTpeOuTe b —
rpakJaHUH, UMEIOIIMI HaMepeHre 3aKa3aTh WM MpUoOpecTy MO0 3aKa3bIBarOLHA,
niprobpeTaromuii UK UCTIONb3YIOIIUNA TOBaphl (PaboThI, YC/IYTH) UCKTFOUUTETBHO A1 TMYHBIX,
CeMelHbIX, JOMAIIIHUX U UHBIX HY>K/I, He CBSI3aHHBIX C OCYILleCTB/IEHUEM MpeATIPUHUMAaTebCKOM
JesTeTbHOCTH; (B pell. PenepaabHOT0 3aKoHa oT 17.12.1999 N 212-®3) usrotoBuresib —
opraHu3alysi He3aBUCUMO OT ee OpraHKW3aLMOHHO-TIPABOBOM (DOPMBI, a TaK)Ke UHIUBU/YaTbHbIN
TipeATrpUHUMATeE b, TIPOU3BOJSIIME TOBAPHI /Il pean3alyy notpeduressiM; (B pef,.
®epepanbHOro 3akoHa oT 17.12.1999 N 212-®3) ucnonHuTenb — OpraHyi3aliyis He3aBUCUMO OT
ee OpraHu3alMOHHO-TIPaBOBOM ()OPMBI, a TaK)Ke UHAUBUAYaIbHbIN TIPeJIIpUHAMATe b,
BBITOJIHSIOIIME PA0O0ThI MM OKa3bIBaIOLIMe YC/IYTH MOTpebuTesisiM 1o BO3Me3ZHOMY I0TOBOPY;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3) nipojjaBel] — opraHu3aliisi He3aBUCUMO
OT ee OpraHM3al[MOHHO-TIPaBOBOM (hOPMBI, a TaKKe UHAUBUYaIbHbIN MperpUuHUMaTe/b,
peanu3yroliie TOBapbl OTPeOUTESIM TI0 [OTOBOPY KYTUTU-TIpoAaxy; (B pex. @enepanbHOTO
3aKoHa oT 17.12.1999 N 212-®3) ab63ari yrpaTtua cuny. — @eaepanbHbiii 3akoH oT 21.12.2004 N
171-®3;Hen0cTaTok ToBapa (paboTkl, YC/IyTH) — HECOOTBETCTBHE TOBapa (paboThl, YC/IyTH) UK
00si3aTe/IbHBIM TPeOOBaHUSIM, MTPeyCMOTPEHHBIM 3aKOHOM JTM00 B YCTaHOBJIEHHOM UM TIOPSIZIKe,
WIH YCIOBUSIM JIOTOBOPA (TIPY UX OTCYTCTBUM WJTA HETIOJTHOTE yCJIOBUM 0OBIYHO
nipe/bsiB/IsieMbIM TpeOOBaHUSIM), WU LiesIsiM, /151 KOTOpBIX ToBap (paboTa, yciayra) Takoro poza
00BIYHO MCITI0/Tb3YeTCsI, UK LIe/IsIM, O KOTOPBIX TTpo/iaBel] (UCIOTHUTEb) ObUT TTOCTaB/IeH B
W3BECTHOCTh MOTPeOUTesIeM MPU 3aK/TFOUeHHH [[OTOBOpa, WK 00pa3iy U (W) ONMCaHUI0 TIPU
Tpo/iaXke TOBapa 1o oOpasily U (WaM) 1o ornvcaHuo; (B pef. @esepanbHbIX 3aKOHOB OT
17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3) cyliecTBeHHbIM HeZJOCTaTOK ToBapa (paboThl,
YCJIYTH) — HEYCTPaHUMBbI HeJJOCTaTOK WM He/JOCTaTOK, KOTOPBIM He MOXKeT ObITh yCTpaHeH Oe3
Hecopa3MepHbIX pacX0/0B UM 3aTpaT BpeMeHU, WU BbISIB/ISIETCS] HEOJHOKPaTHO, WU
TIPOSIB/ISIETCST BHOBB TIOCJ/IE €0 YCTpaHeHus1, Wi IpyTue TIoJo0Hble HeZIoCTaTKY; (B pef,.



denepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3) 6e30macHOCTb
ToBapa (paboTsl, yciiyru) — 6e30macHOCThL ToBapa (paboThl, YCIYTH) /ISl )KHU3HU, 3/]0POBbS,
WMYIIeCTBa TIOTPeOUTessI U OKPY’KaroIleld Cpefibl PH OOBIYHBIX YCIOBHUSIX €T0 UCIOJh30BaHMS,
XpaHeHHs1, TPAHCIIOPTUPOBKHU U YTUIM3aLMH, a TakKKe 6e301acHOCTh MPOLieCca BhITIOTHEeHUsT
paboThI (OKa3aHUs YCIYTH) ;YTIOTHOMOUEHHAst U3roToBHUTeIeM (TIPO/IaBI[OM) OpraHW3aLys Uin
YIOJTHOMOUEHHBIN U3roTOBUTe/EM (TTPOJAaBLIOM) MHAUBUAYaIbHbIN NIpepUHUMAaTeNb (Janee —
yTIOJTHOMOUEHHasi OpraHu3aliusi Uin YIOJHOMOUeHHbIM UHAUBUAYaIbHbIN TIpeJIIpUHUMATeb) —
OpraHu3aLys, OCYLIeCTB/ISIIOLLasl Ope/ie/IeHHYH0 /leATellbHOCTh, UM OpraHu3aLiys, Co3Z,aHHas
Ha Tepputopun Poccuiickon ®efepalyy U3roToBUTeneM (MPOAABLIOM), B TOM YMCIIe
VHOCTPaHHbIM M3roTOBUTE/eM (MHOCTPAHHBIM MPO/aBLIOM), BBIMOJIHSIOLLME OTpe/ie/IeHHbIe
(GyHKI[MM Ha OCHOBAHWH [IOTOBOpPA C U3rOTOBUTE/IeM (TIPOZABLIOM) M YTIOJIHOMOUeHHbIe UM Ha
TIDUHSITHE U YJOBJIeTBOPeHHe TpeboBaHUM NOTpeOUTe el B OTHOLLIEHUH TOBapa HeHa/ijle)Kalllero
KauecTBa, IM00 MHAWUBHU/ya/TbHBIN TpeATIPUHAMATE]Th, 3aperCTPUPOBAaHHbIN Ha TEPPUTOPUU
Poccuiickoii @epepaiiy, BbIMOHSIOLMM OTpe/iesieHHble (DyHKL[MM Ha OCHOBAHUH [I0T0BOpa C
W3roToBUTe/IeM (TIPOZABLIOM), B TOM YKCJIe C MTHOCTPaHHBIM U3rOTOBUTEIeM (MHOCTPaHHBIM
TMIPO/IaBLIOM), U YTIOJTHOMOYEHHbIM UM Ha TIPUHSITHE U Y 0BIeTBOpeHHe TpeboBaHU!
rotpeOuTe/Nel B OTHOILIEHWM TOBAapa HeHa/ljleXkalllero KauecTsa; (ab3ar BeegeH dezepanbHbIM
3aKoHOM OT 21.12.2004 N 171-®3) umnopTep — opraHu3aLjisi He3aBUCMMO OT OpraHM3aLiOHHO-
1paBoBOM (hOPMbI WM UHIWBU/Ya/TbHBIN MpeANPUHUMATe/Th, OCYILeCTBJISIOIIe UMIIOPT TOBapa
JUIsL €T0 Toc/Ie/iyIolel peamu3alyy Ha Tepputopun Poccuiickoit deneparu. (ab3al BBeieH
denepasibHBIM 3aKOHOM OT 21.12.2004 N 171-P3)

I'nasa I. OBIIUE TTOJIOXKEHUA
Crarb 1. [IpaBoBoe pery/iMpoBaHHe OTHOIIIEHUH B 00/1aCTH 3aIUMTHI NPaB MOTpeduTeIei

1. OTHoIIeHus1 B 06/1aCTH 3all[MTHI MPaB MoTpebuTesiell perympyoTcs ['paXkKIaHCKUM KOJIeKCOM
Poccuiickoii @epepaliuu, HaCTOSIIMM 3aKOHOM, IDYTUMU (pefiepaibHbIMU 3aKOHaMHU (Jasiee —
3aKOHbI) ¥ TIPUHUMaeMbIMH B COOTBETCTBUM C HUMH WHBIMU HOPMAaTHBHBIMU MPAaBOBbIMU aKTaMU
Poccurickont @epepanuu. (1. 1 B pes. @enepanbHoro 3akona ot 21.12.2004 N 171-d3)

2. [IpaButensctBO Poccuiickoii ®efepaliyy He BIpaBe ropy4vath dejepaabHbIM OpraHam
WCTIO/THUTE/IbHOW B/IACTH MPUHUMATh aKThl, COZlepsKalllie HOPMBbI O 3all{iTe IpaB
notpedureneit.IIpaButenbctBo Poccuiickoii @ezepaliun BIipaBe U3/1aBath /I TIOTPeOUTeNS U
npo/iaBLia (U3rOTOBUTE/IS], UCTIOJTHUTEISI, YII0OJTHOMOUEHHON opraHu3aliuy Wiu
YTIOJTHOMOYEHHOT'0 WH/IWBUYabHOTO TIPeTIPUHUMATeIs], UMIIOpTepa) TipaBua, 00si3aTe/bHbIe
TIpY 3aK/IF0UeHUH U UCTIOTHeHUU Iy O/IMUHBIX JOTOBOPOB ([JOTOBOPOB PO3HUYHOM KYTL/TH-
TIPO/IaXkKH, SHEPTOCHA0XKeHUsI, JOTOBOPOB O BBIMO/IHEHUU PabOT M 00 0OKazaHUM yciyr). (ab3arf
BBeJleH PesiepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-®3) YnosHoMoueHHbIH [IpaBUTenscTBOM
Poccuiickoii @epepalium esiepaibHblii OpraH UCTIOTHUTETbHOW B/IaCTH BIpaBe yCTaHAB/IMBATh
TipaBU/Ia OpraHK3aL{iuM J1esiTeJIbHOCTH T10 MPO/ia’ke TOBapOB (BBLIMIOTHEHUIO paboT, OKa3aHUIo
yciyr) otpebutesnsim. (ab3arl BBeZieH @esiepanbHbIM 3aKOHOM OT 25.11.2006 N 193-®3, B pef,.
®epepanbHOro 3akoHa ot 23.07.2008 N 160-D3)

Crarbs 2. MexayHapo/Hble JoroBopbl Pocculickoun ®@egepanyu
Ecm mexxayHapogHbiM goroBopoM Poccuiickor ®@efiepaliii yCTaHOB/IEHBI MHbIE TIPaBUIa O
3al[|Te MpaB NoTpebuTesieil, uemM Te, KOTOPbIe TIPeyCMOTPEHbI HACTOSIIUM 3aKOHOM,

MIPUMEHSIFOTCS TTpaBU/Ia MeX/yHapOJHOI' 0 10roBopa.

Ctatbs 3. [IpaBo nmoTpeduTesieli Ha MPOCBelleHHe B 00/1aCTH 3alI[UTHI MPAB MOTpeouTe /1ei



ITpaBo moTpebuTesieli Ha MpOCBelleHre B 00/1aCTH 3al[UThI TIPaB TIOTpeduTesel obecrieunBaeTcst
TIOCPEe/ICTBOM BK/TFOUEHHSI COOTBETCTBYIOIIMX TPeOOBAHUH B TOCYAAapCTBEHHbIE
obpa3oBaTesibHBIE CTaHAAPTHI M 0011Ie00pa3oBaTe/ibHbIe U IPOQeCcCHOHAbHBIE TIPOTPaMMBI, a
TaK>Ke MOCPeICTBOM OpPTraHU3allii CUCTeMbl MH(OPMALIMK MOTpeduTesielt 06 UX mpaBax u o
HeoOXOANMBIX JeMCTBUSX T10 3aIlTe STUX I1PaB.

Crarbs 4. KauecTBo TOBapa (padoThl, yCI1yru)

1. TIpopaBels (MCIOTHUTE/TH) 00s13aH TiepejaTh MOTPeOHTe/T0 TOBap (BLITIOTHUTL padoTYy,
OKa3aTh yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET ZOTOBODY.

2. Tlpu OTCYTCTBUM B [IOTOBOPE YCJIOBHM O KauecTBe ToBapa (paboThI, yCIyTH) TPo/iaBel]
(ucriostHUTEB) 00513aH MepesiaTh MOTpeduTesT0 ToBap (BLITIOMHUTE paboTy, OKa3aTh yCIyTry),
COOTBETCTBYIOIIUIA OOBIUHO TIPEIbsIB/ISIEMBIM TPEOOBAHUSAM U TIPUTO/IHBIN AJIs1 TIeJIeH, AJ1st
KOTOpbIX TOBap (paboTa, ycsiyra) Takoro pojia 00bIYHO HMCTob3yeTcs. (B pef. PenepaabHOTO
3akoHa ot 25.10.2007 N 234-D3)

3. Ecim ripoziaBetlt (MCIOJTHUTEB) TIPY 3aK/TFOU€HUH OTOBOPA ObLT MOCTaB/IeH TIOTpeOuTeieM B
M3BECTHOCTh O KOHKPETHBIX I1[e/IsIX PU0oOpeTeHus ToBapa (BbIMOJHEHMsT Pa00ThI, OKa3aHUs
yCJIyTH), pojjaBer] (MCTIOIHUTe/Tb) 00sI3aH TrepeAiaTh OTpeOuTe 0 ToBap (BBIOIHUTE PaboTy,
OKasaTb YCIYTy), MPUTOJHBIN /1JIs1 UCTI0/Ib30BaHHUsI B COOTBETCTBUU C 3TUMHU Lie/ISIMU.

4. Tlpu nipozia>ke ToBapa 110 06pasiy u (Win) ONMCAHUIO MPoAaBel] 00s13aH mepeaaTh
MoTpeOUTe IO TOBAp, KOTOPBIH COOTBETCTBYET 00pa3iy U (M/IH) OMHUCAHMIO.

5. Ec/ii 3aKOHaMU WK B YCTaHOBJIEHHOM UMM TIOPSIJIKe TIPeyCMOTPeHbI 00s13aTe/TbHbIe
TpeboBaHus K TOBapy (pabore, ycityre), iposiaBel] (UCTIOTHUTEb) 00s13aH epeiaTh
ToTpeOuTe IO TOBAp (BBINOIHUTE paboTy, 0Ka3aTh YCIYTY), COOTBETCTBYIOIIUN 3TUM
tTpeboBanusMm. (1. 5 B pe. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatbs 5. [IpaBa u 00513aHHOCTH U3TrOTOBHUTE/IA (MCIIO/THUTE/IS, MPOaBIia) B 00/1aCTH
YCTaHOBJ/IEHHS CPOKA C/IY)KObI, CPOKa roAHOCTH ToBapa (padoThl), a TAK)Ke rapaHTHHHOTO
CpokKa Ha ToBap (pabory)

1. Ha ToBap (paboty), npeHa3HaueHHbIH /7151 JJTUTELHOTO UCTIOh30BaHKS, U3TOTOBUTE/Th
(McrosTHUTE b) BITPaBe yCTaHAB/IUBATh CPOK CTY>KObI — ITEPUO/I, B TeUeHHEe KOTOPOTO
W3roTOBUTE/Tb (MCTIOJTHUTE/TB) 00s13yeTcsi o0ecrieudBaTh NOTPeOUTETF0 BO3SMOYKHOCTD
WCTI0/Tb30BaHuUs ToBapa (paboThl) 10 Ha3HAUEHWIO U HECTH OTBETCTBEHHOCTD 3a CYII|eCTBEHHbIE
HeJJ0CTaTKW Ha OCHOBaHWM MYHKTa 6 ctaTbu 19 U nyHKTa 6 cTtaThu 29 HacTosiero 3akoHa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. M3roroBuTesnb (MCIIOTHAUTE/L) 00513aH yCTaHABIMBATE CPOK CITyKObI ToBapa (paboThi)
JTUTEIbHOTO M0/Tb30BaHUSI, B TOM UHKC/Ie KOMIIEKTYIOIIUX U3ZeUi (JeTanei, y3/oB,
arperaToB), KOTOPbIe 110 KCTeUeHUH OTpeZie/IeHHOTO MePUo/ia MOTYT TIPeZCTaB/ISTh OMaCHOCTh
JUTs1 XKU3HU, 3/I0POBbsI TIOTPeOUTeIsl, MPUUMHSATDL Bpe[| ero MMYIIeCTBY WM OKpY)Karolleit cpejie.
(B pexn. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ciy>k0b1 TOBapa (paboThl) MOXKET UCUUC/ISITHCS €JUHULIAMH BPEMEHHU, a TaKKe UHbIMU
eIMHULIAMU M3MepeHUs (KUJIOMeTpaMH, MeTpaMH U MPOUMMU eIMHUL[aMU U3MePeHUst UCXO/Is U3
(bYHKLIMOHATBHOTO Ha3HaueHust ToBapa (pe3y/brarta paboThi)). (B pes. PemepasbHOr0 3aKOHA OT
17.12.1999 N 212-®3)

O ropsifike YCTaHOBJIEHUSI CDOKOB TOZHOCTH Ha TOBaphI, TiepeurCIeHHbIe B TTYHKTE UeTBEPTOM



CTaThu 5 JAHHOTO JJOKYMEHTa, B CBsi3U ¢ TpeOoBaHUsIMU PesiepanbHOro 3akoHa oT 27.12.2002 N
184-®3 «O TexHHUUeCKOM peryMpoBaHuM» CM. TMcbMO Pocrniotpe6Hazzopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha mpoAyKThbl NUTaHus1, ap(roMepHO-KOCMeTHYeCKHe TOBaphl, MeIUKaMeHTbI, TOBaphbl
OBITOBOM XMMHH U MHBIE TIOA0OHBIE TOBAPHI (PAOOTHI) M3rOTOBUTEb (MCIIOTHUTE/TH) 00s13aH
yCTaHaBJ/IMBaTh CPOK FOJJHOCTH — ITEPUO/I, TI0 UCTeUeHWH KOTOPOTro ToBap (pabota) cuntaeTcs
HEeTPUrOIHBIM [I/Is1 UCII0/Ib30BaHUs 110 Ha3HaueHH!o. (B pef. defepasbHOro 3aKOHa OT
21.12.2004 N 171-®3)

5. TIpogaska ToBapa (BbINoHeHWe paboThl) M0 UCTeUeHUH YCTaHOB/IEHHOTO CPOKa rO/JHOCTH, a
TaK>Ke TOBapa (BBIMO/IHEHKWE PA0OThI), Ha KOTOPBIHM [JO/DKeH ObITh YCTaHOB/IEH CPOK TOAHOCTH, HO
OH He yCTaHOBJIeH, 3arpeliiaercs. (B pefi. @emepanbHoOro 3akoHa oT 17.12.1999 N 212-03)

6. M3roToBuTeNb (UCIIOTHUTEb) BIIPaBe yCTaHAB/IMBaTh Ha ToBap (paboTy) rapaHTUIHbIN CPOK
— Mepuo/, B TeUeHHe KOTOPOro B C/iyyae oOHapy>keHUs B ToBape (paboTe) HeZocTaTKa
W3rOTOBUTEJb (MCTIOJTHUTEIb), MTPO/iaBeLl, YIIOJTHOMOUeHHAasi OpraHv3aLiys Uim
YTI0OJTHOMOYeHHbIN WHAWBU/Ya/IbHBIN TIPeITPUHIMATe b, UMITOPTep 00s13aHbl YJOB/IETBOPUTh
TpeboBaHUs MOTpebUTeIs, yCTaHOB/IEHHbIe CTaThsiMu 18 1 29 HacTosiiero 3akoHa. (B pef,.
depepanbHOTro 3akoHa ot 21.12.2004 N 171-®3) M3roToBuTe b BlIpaBe MPHUHATEH 00513aTe/TECTBO
B OTHOLIIEHUH He/J0CTaTKOB TOBapa, 0OHapy)KeHHBIX 110 UCTeUeHUM YCTaHOB/IEHHOTO UM
rapaHTUHOTO CPOKa (JOTIO/THUTeTbHOe 00s13aTestbcTBO). (ab3ary BBejeH PejepasbHBIM 3aKOHOM
ot 21.12.2004 N 171-®3) Copep>kaHue JOTIOJHATETBHOTO 00s13aTe/TbCTBa U3TOTOBUTEJIS, CPOK
JeliCTBUSI TAKOTO 00s13aTesTbCTBA M MOPSIIOK OCYILeCTBIIeHUs TOTpeOuTeIeM MpaB Mo TaKOMY
00s13aTe/IbCTBY OTIpe/eisiFoTCsl U3roToBUTeeM. (ab3all BBeJileH PesiepabHbIM 3aKOHOM OT
21.12.2004 N 171-®3)

7. IlpopaBel| BipaBe yCTaHOBUThL Ha TOBap rapaHTUIHbBINA CPOK, €C/IM OH He yCTaHOBJIEH
usroroBuresieM.ITposiaBer] BripaBe MPUHSTH 00513aTe/ICTBO B OTHOLIEHUH HEIOCTaTKOB TOBapa,
00OHapy’KeHHBIX TI0 UCTeUeHUH TapAHTUIHOTO CPOKa, yCTaHOBJIEHHOTO U3TOTOBUTE/IEM
(momonHUTETBHOE 00513aTeNbcTBO).Co/iepykaHKe JOTIO/THUTETLHOTO 00si3aTe/IbCTBA MPO/IABIIa,
CPOK [IefiCTBUsI TaKOTO 00s13aTe/IbCTBa U MOPSIZIOK OCYIIeCTB/IEHUS TOTpebrTeieM mpaB 10
TaKOMY 00si3aTe/IbCTBY OTPEAEeSIOTCS JOTOBOPOM MeX/y TOoTpebuTesieM 1 MpoAaBLOM. (T1. 7 B
pef. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roToBuTesb (Mpo/aBell) HeceT OTBETCTBEHHOCTh 3a HeZIOCTAaTKU ToBapa, 0OHapy>KeHHbIe B
TeueHHe CPOKa /IeHCTBUs [JOTIOJTHUTETBHOTO 00513aTe/IbCTBa, B COOTBETCTBUM C ab3arieM BTOPbIM
nyHKTa 6 cratbu 18 HacTosiiero 3akoHa, a 1oc/ie OKOHYaHUsI CPOKa JAeNCTBUS
JOTIO/THUTETBHOTO 00s13aTeIbCTBa — B COOTBETCTBUU C ITYHKTOM 5 cTaTby 19 HacTosIIero
3akoHa. (11. 8 BBeJieH PeiepasbHBIM 3aKOHOM OT 21.12.2004 N 171-®3)

Crarbs 6. O0513aHHOCTH H3rOTOBUTE/IA 00eCIeYuTh BO3MO)XXHOCTh PEMOHTa U
TEXHHYEeCKOro 00C/Ty)KMBaHUs TOBapa

V3rotoButenb 006513aH 00€CieunTh BO3MOXXHOCTh MCIO/Ib30BaHUs TOBapa B TeUEHHWe ero Cpoka
CtyKOBbI. [I71s1 9TOM 11e/T1 U3rOTOBUTE/ b 00eCrieurBaeT PEMOHT U TEXHUYECKOe 00C/Ty)KMUBaHHe
TOBapa, a TAKXKe BBIMYCK U MOCTAaBKy B TOPrOBbIe U PEMOHTHbIE OPraHU3alH B HEOOXOJMMBIX
JUIsI PEMOHTA ¥ TEXHUUYECKOT0 00C/Ty>KUBaHHUSI 00beMe Y aCCOPTUMEHTE 3allacHbIX YacTel B
TeueHHe CPOKa MPOU3BO/ICTBA TOBapa U TMOCJIe CHATHS ero C MPOU3BO/ICTBA B TEUEHHE CPOKA
CJTy>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO CPOKA B TEUEHHUE JIECSITH JIET CO JIHS Tiepeiaud ToBapa
TIOTpeOHTeTIO.



Crarbs 7. IIpaBo norpeduTensa Ha 6e30macHOCTH ToBapa (padoThl, yCIyru)

1. TToTpebuTe/iL UMeeT MpaBO Ha TO, YTOOBI TOBap (paboTa, ycayra) mpy 0OBIYHBIX YCIOBHUSIX €T0
WCTIO/Tb30BaHUs, XPaHeHMsl, TPAHCTIOPTUPOBKY W YTHIH3aI[|UK OblL1 6e30maceH [iist JKU3HH,
3/10POBbsI TOTPeOUTEJIs, OKPYXKAIOLL[eH Cpe/ibl, a TaK)Ke He TIPUUUHS Bpe/i UMYIIIeCTBY
notpebuTessi. TpeGoBaHusI, KOTOpPBIE AOJDKHBI 00ecrieurBaTh Oe30macHOCTh ToBapa (paboThi,
YCJIYTH) [IJIS1 )KA3HHU U 3[I0POBbsI TOTPeOUTe IS, OKpY Karolllel Cpe/ibl, a Tak)Ke TpeioTBpallleHue
TIPUYMHEHUS Bpe/ia UMYIIIECTBY MOTPEOUTEISA, IBSIFOTCS 00513aTe/IbHBIMU M YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTaHOBJIEHHOM UM nopsifike. (B pex. PefepanbHOro 3akoHa ot 17.12.1999 N
212-d3)

2. M3rotoBuTesns (MCToHUTENL) 00513aH obecrieurBaTh Ge30macHOCTE ToBapa (paboThl) B
TeueHHe yCTaHOBJIEHHOTO CPOKa CTy>XObI UM CpOKa rofHOCTH ToBapa (paboTsi).Eciiu B
COOTBETCTBHUHM C TIYHKTOM 1 CTaThbu 5 HacTosiIero 3akoHa U3rOTOBUTE/ b (MCTIOTHUTE/Ib) He
yCTaHOBU/T Ha ToBap (paboTy) CPoK CTy>kKObI, OH 00s13aH 00ecrieunTh 6e30MacHOCTb TOBapa
(paboThI) B TeUueHHWe JeCSTH JIeT CO IHS Tiepeiaur ToBapa (paboTel) moTpedurento.Bpes,
TIPUYMHEHHBIN >KU3HH, 30POBBI0 UM UMYILIeCTBY TIOTpeOuTe s BC/ieACTBHE HeobecieueHNst
Ge3omacHoOCTH TOBapa (paboThI), TIO//IEXKUT BO3MELIEHHUIO B COOTBETCTBUH CO CTaTheld 14
HacCTosLLero 3aKkoHa.

3. Ecnu y1s 6e30macHOCTU UCTIOb30BaHuUs ToBapa (paboThl, yC/IyTH), ero XpaHeHus,
TPaHCIIOPTUPOBKY U YTH/IM3aluK HeoOX0iMMOo cob/ro/1aTh CrieliaibHbIe MpaBuia (Janee —
TipaBU/Ia), U3rOTOBUTE/b (MCTIOJTHUTEb) 00s13aH YKa3aTh 3TH TNpaBUia B COMPOBOJUTETbHON
JOKyMeHTaL[uM Ha ToBap (paboTy, ycayry), Ha STUKeTKe, MapKMPOBKOM W/ UHBIM CII0COO0M, a
npo/iasel] (UCIOHUTe/b) 00si3aH ZJ0BECTH 3TU NpaBusa /10 CBe/leHHsl IoTpebuTess.

ITo Bompocy, KacaroijeMycst ipuMeHeHMs ab3arja 2 rmyHkTa 4, cm. miucbMo ['occrangapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecyiu Ha ToBapbl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TOPsiJiKe YCTaHOBJIEHBI
obs3aTenbHBIE TpeOOBaHHMS, 00ecIieunBaroIie UX 0e30MMaCHOCTD [/l )KU3HU, 3[JOPOBBS
TOTpeOuTeIsI, OKPY Karollei Cpe/ibl ¥ Mpe/J0TBPallleHre IPUUMHEHHs Bpe/ia UMYIIeCTBY
roTpeOuUTeNs, COOTBETCTBHE TOBApOB (paboT, yC/ayr) yKa3aHHBIM TPeOOBaHUSIM TTOAJIEXKUAT
00s13aTe/IbHOMY TO/ITBEP KAEHHUIO B TIOPsi/IKe, TIPeZlyCMOTPEHHOM 3aKOHOM M MHBIMHU TIPaBOBBIMHU
akTamu. (B pesi. @esiepanbHOro 3akoHa ot 21.12.2004 N 171-®3) He fomyckaeTcsi mpojaka
TOBapa (BbIMO/HeHHe PabOThl, OKa3aHWe YC/IyrH), B TOM YKC/ie UMIIOPTHOTO ToBapa (paboThl,
yciayru), 6e3 uHbopmaiyu 06 06si3aTeTbHOM TMOATBEP)KIEHUH €er0 COOTBETCTBUS TPeOOBaHUsIM,
yKa3aHHbIM B MyHKTe 1 HacToswel cTatbu. (1. 4 B pef. PenepanbHOro 3akoHa ot 17.12.1999 N
212-®3)

5. Eciu yctaHOB/IEHO, UTO TIpY COO/TI0IeHnH TIOTpeOuTesieM yCTaHOBJIEHHBIX TIPaBHUIT
WCTIO/TIb30BaHUs, XpaHeHUsI WX TPaHCTIOPTUPOBKU ToBapa (pab0Thl) OH MPUUMHSIET U/ MOYKET
TIPUYMHUTE BPeJ] )KU3HH, 3/J0POBbIO U UMYIIIECTBY MOTpebUTe s, OKpY Katollel cpefie,
W3TOTOBUTE/b (UCTIONTHUTE b, TIPO/jaBel]) 00s13aH He3aMe | TUTe/TbHO IPUOCTaHOBUTD €T
TIPOM3BO/ICTBO (peanr3aliiio) 10 yCTPaHeHus IIPUUKH Bpe/ia, a B He0OXOAMMBIX C/Tyuasix
TIPUHSTH MepbI 110 U3BATHIO ero U3 000poTa U OT3bIBY OT rotpeburesnsi (orpeduresneit). Ecin
TIPUYMHBI Bpe/la yCTPAaHUTh HEBO3MOKHO, U3TOTOBUTE/Tb (UCTIOJTHUTEb) 00s13aH CHAThH TaKOM
ToBap (paborty, yciyry) c mpou3BoAcTBa. [Ipy HEBBITTOJTHEHUH U3TOTOBUTEIEM (HCTIOTHUTEIEM)
9TOM 00513aHHOCTH YIIOJTHOMOUEHHbIH (hefiepasbHbIN OpraH UCTIOJTHUTE/TLHOM B/IaCTH TI0
KOHTPOJIIO (Ha/i30py) B 00/1aCTH 3aIUTHI TIPaB MOTpeOuTe el MpPUHUMAaeT MePhI 10 OT3bIBY
TaKOTo ToBapa (paboThl, YCJIYTH) C BHYTPEHHETO PhIHKA U (W/TH) OT MOTPeOuTesIst UTn
notpebuTe/el B MOPsiIKe, yCTaHOBJIEHHOM 3aKOHO/IaTe/TbCTBOM Poccuiickoii ®eneparui. (B
pea. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3) YObITKH, TPUUHMHEHHBIE TIOTPEOUTETIO B



CBSI3U C OT3BIBOM TOBapa (paboThl, yC/IYTH), TIOZJIeXAT BO3MEI[eHUI0 U3rOTOBUTEIEM
(ucrionmHUTEIEM) B TIOJIHOM 00BeMe.6. YTpatun cuny. — efepanbHbii 3akoH oT 21.12.2004 N
171-®3.

Crarba 8. [IpaBo noTpeduTe st Ha MHGOPMaIUIO 00 U3roToBUTE e (MCIIO/THUTEIIE,
NMpoJiaBIie) U 0 ToBapax (padoTax, ycayrax)

1. IToTpebuTens BripaBe MOTpebOBATh MpeOCTaB/IeHNs] HeOOXO0AUMOM U JOCTOBEPHOM
yHpopMaru 06 u3roToBuTese (UCMOMHUTEE, TIPO/ABLIe), PeXXUMe ero paboThl U pea3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. YKa3aHHas B MyHKTe 1 HacTosiiel cTaTby MHGOpMaLUs B Har/IsIAHON U IOCTYITHOM (popme
JIOBOJTUTCS /10 CBe/IeHHs TTIOTpebuTe el Mpy 3aK/IF0UeHUH JOTOBOPOB KYTUIU-TIPOAAXKH 1
JIOTOBOPOB O BBITIOJTHEHUH PabOT (0OKa3aHUM yCJIyT) CrIocoOaMu, PUHATHIMU B OT/AETbHBIX
cdepax obcmyKMBaHUsI MIOTpebUTeneld, Ha PyCCKOM $i3bIKe, a JOTOTHUTEIBHO, TI0 YCMOTPEHUIO
n3rotoBuTesist (MCITOJTHUTEJIS, PO/IABIIA), Ha TOCYJAPCTBEHHBIX s13bIKaX CyObeKTOB Poccuiickoit
®dezepaliiv U POJIHBIX SI3bIKax HapooB Poccuiickon ®ezepaiiyu.

Crarba 9. UHdopmaius 00 u3roroBuTeie (MCIOTHUTEIE, MPO/ABIIE)

1. VsroToBuTenb (UCIOMHUTEB, TIPO/aBel]) 00s13aH JOBECTH [0 CBeZieHus TT0TpeOuTesis
(vpMeHHOe HauMeHOBaHVe (HauMeHOBaHWe) CBOel OpraHu3aliuM, MeCTO ee HaXOXKJeHusI
(agpec) u pexxum ee paboThl. [TpojaBert (MCIIOIHUTE/TH) pa3MelljaeT yKa3aHHY0 HHPOPMaIUio Ha
BbIBecke. (B peJ. @esepanbHOro 3akoHa ot 21.12.2004 N 171-®3) M3rotoButesib (MCIOHUATE/TD,
TIpo/iaBel]) — MHAUBU/Ya/TbHBIN MpeANPUHAMATE b — I0JDKEH MTPeJOCTaBUTh ITOTPeOUTETIO
MH(OPMALIMIO 0 TOCYJapCTBEHHOM perucTpaljiv 1 HauMeHOBAaHUH 3aperCTPUPOBABIIIEro ero
oprasa.

2. Eciiv BUJ, ieATeNIbHOCTH, OCYILeCTBIIsIeMbIi U3rOTOBUTe/IeM (UCTIOTHUTe IeM, TTPO/IaBLIOM),
TO/IJIe)KUT JINLIEH3UPOBaHUIO U (W/IM) UCTIOTHUTEb UMEeT rOCy/IapCTBEHHYI0 aKKpeJUuTal1to, 10
CBe/IeHUs IOTpedUTesIs 0/KHA OBbITh oBe/ieHa MH(OPMAIHs O BU/Ie /1eATeTbHOCTH
W3roTOBUTE/IS (UCTIOTHUTEIS, MPOAaBLia), HOMepe JIULeH3Ur U (UI1) HoMepe CBU/eTebCTBa O
roCcyZjapCTBeHHOU aKKpeJuTal[iy, CPOKaX [IeMCTBUS YKa3aHHBIX JIULIEH3UU U (UIN)
CBUIETE/TLCTBA, a TaKKe WHopMalusi 00 opraHe, Bbl/IaBIlieM YKa3aHHbIE JIULIEH3UO U (H/TH)
CBUJeTeNnbCTBO. (M. 2 B pef. PenepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmartius, rpeyCMOTpeHHast TyHKTaMH 1 ¥ 2 HaCTOsIIel CTaTbH, JO/DKHA ObITh
JIOBeJIeHa 10 CBe/IeHUs MOTpebuTesel TakyKe MPH OCYIeCTB/IEHUH TOProB/H, OBITOBOTO ¥ MHBIX
BUZIOB 00C/Ty>KUBaHUs ITOTpebrTeseli BO BpeMeHHBIX ITOMeIleHUsIX, Ha ipMapKax, C JIOTKOB U B
JPYTHX CyyYasix, €I TOProBJisi, ObITOBOE U MHBIE BUZBI 00C/TY)KUBaHUS TTOTPeOUTe el
OCYILIeCTBJISIFOTCSI BHE TIOCTOSTHHOT'O MeCTa HaXO>K/jeHUsl po/iaBLia (MCIOTHUTEIS).

Cratbs 10. Uudopmanus o ToBapax (padorax, ycayrax)

1. isroToBuTens (MCIIOMHUTEND, TTPO/aBeL]) 00si3aH CBOeBPeMeHHO TPe/j0CTaB/IsTh
noTpeOUTe/TF0 HeOOXOJUMYIO U IOCTOBEPHYI0 MH(MOPMAIHIO 0 TOBapax (paboTax, yciyrax),
00eCreunBaroIy0 BO3MOXKHOCTb UX TIPaBUJIBHOTO BbiOOpa. 1o OT/e/IbHBIM BUJaM TOBapOB
(paboTt, ycayr) repedeHs U CIIOCOObI JoBeieHus] UH(MOpPMAIUU [0 TIOTpeOuTesIs
ycraHaBmBatoTcs [IpaButenbcTBoM Poccutickori dezpeparym.

2. lndopmarys o ToBapax (paborax, yciyrax) B 00s3aTellbHOM TOPsiKe JOJDKHA
CoZiepKaTb:HaMeHOBaHNe TeXHUYeCKOro perjlaMeHTa UM UHOe YCTaHOBJIEHHOe



3aKOHOzaTenbCTBOM Poccuiickon ®Pefiepaliii 0 TEXHUYECKOM peryJIMpOBaHUU U
CBHU/IeTe/ILCTBYIOIIee 00 00s13aTe/IbHOM IO TBEPK/I€HUM COOTBETCTBHS ToBapa 00603HaueHue; (B
pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3) cBeieHus1 06 OCHOBHBIX MOTPEOUTETbCKUX
CBOMCTBaxX TOBapoB (paboT, ycayr), B OTHOLIIEHWH MPOJYKTOB MIUTAaHUS CBeJleHUsI O COCTaBe (B
TOM YMCJ/Ie HAUMEHOBaHKe VCII0/Ib30BaHHBIX B IIPOL[eCCe U3rOTOBJIEHUS IPOAYKTOB ITUTaHUS
NUILeBbIX 100aBOK, OMOIOrMUecKy aKTUBHBIX 1006aBOK, MH(GOpPMALUs O HaJTMYUU B TTPOAYKTaX
MIUTaHUs1 KOMIIOHEHTOB, MOJTyYeHHBIX C IPUMeHeHHeM I'eHHO-MH)XeHepHO-MOAU(ULIMPOBAHHBIX
OpraHM3MOB, B C/Iy4ae, ec/ii Coflep>kKaHHe yKa3aHHbIX OPraHU3MOB B TAKOM KOMITIOHEHTe
cocrasrsieT Oosiee €BATH JeCATHIX TIPOLIEHTA), TIMIIEBOM LIEHHOCTH, Ha3HaueHHH, 00 yC/I0BUSIX
TIpUMeHeHHsl U XpaHeHUs! MPOJYKTOB MUTaHUsl, 0 Criocobax M3roToB/IeHUs FOTOBBIX OJIr0[], Bece
(oObeme), aTe ¥ MeCTe U3TOTOBJIEHUS U YTIaKOBKH (pac(acoBKH) MPOAYKTOB IMUTAHUS, a TaKxKe
CBeJIeHUsI O TIPOTHUBOTIOKA3aHUsIX /il MX TIPUMeHeHus1 TIpY OTAe/IbHbIX 3a00/eBaHusix. [lepeueHb
TOBapoB (paboT, yciyr), uHdopMarys 0 KOTOPBIX A0/DKHA COZIepKaTh TIPOTHUBOIIOKA3aHUS JJ1s1
VX TIpUMeHeHHs1 TIpY OT/Zie/TbHBIX 3a00/ieBaHUsIX, yTBepxkjaeTcs [IpaBuTesibctBoM Poccuiickoit
®enepauny; (B pef. PenepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
1[eHy B pyOJsiX ¥ ycsioBUs IpuobpeTeHusi TOBapoB (paboT, ycayr), B TOM uuc/ie Tpu
TIpe/lOCTaB/IeHUH KpeluTa pasMep KpeinuTa, IOJHYI0 CYMMY, MO/JIeXXallyo BblljiaTe
notpebuTenieM, ¥ rpaduk roraiieHusi 3Toil CyMMmel; (B pefi. @efiepabHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3) rapaHTUVHBIN CPOK, €C/IU OH YCTaHOBJIEH; (B
pen. @esepanbHOro 3akoHa ot 17.12.1999 N 212-®3) npaBuna u ycioBusi 3p¢GeKTHBHOTO 1
0e30MacHOT0 UCIOJTb30BaHUS TOBAPOB (paboT, yciyr) ;uHdopMaiyio 06 IHepreTHUeCKou

3¢ PeKTUBHOCTH TOBApPOB, B OTHOLIIEHWH KOTOPBIX TpebOBaHKe 0 Ha/IMUMK Takod MH(OpMaLuu
oTipeZie/ieHO B COOTBETCTBHUHU C 3aKOHOZATEILCTBOM 00 3HeprocbepexeH!H 1 O TIOBBIIIEHUN
sHepretuueckou 3pdekTrBHOCTH; (ab3a1] BBefieH PeiepanbHbIM 3aKkoHOM OT 23.11.2009 N 261-
@3) cpok cy>KObI WK CPOK TOHOCTH TOBApOB (paboT), yCTaHOBJ/IEHHBIN B COOTBETCTBUU C
HaCTOSILUM 3aKOHOM, a TaK)Ke CBe/IeHHUsI 0 He0OXOJUMBIX JIeMCTBHUSIX MOTpebuTe s TIo
VICTEUeHNY YKa3aHHBIX CPOKOB M BO3MOJKHBIX MOC/Ie/ICTBUSIX IIPY HEBBINIOJTHEHUH TaKUX
JleicTBUH, ecrii ToBaphbl (paboThI) M0 MCTeUeHUU yKa3aHHBIX CPOKOB MPe/ICTaBJISIOT OMAaCHOCTh
JJ151 )KU3HH, 3[0POBbS ¥ UMYIIeCTBa ITOTPeOUTesIsl M/TH CTAHOBSITCSI HETTPUTOTHBIMU 17151
WCII0/Ib30BaHus 110 Ha3HaueHUIo;azipec (MecTo HaxoX/eHus1), (ppMeHHOe HauMeHOBaHHe
(HavMeHOBaHUe) U3rOTOBUTESS (UCTIO/HUTEIS, TIPO/jaBLia), YIIOJTHOMOYEHHOM OpraHv3alyy Uin
YIOJTHOMOUEHHOT'0 UH/IMBH/yaIbHOTO MpeANpUHUMaTeisi, uMnopTepa; (B pes. ®egepanbHOro
3aKkoHa oT 25.10.2007 N 234-®3) undopmaruto 06 00s13aTeTbHOM IO/ TBEPKIEHUH
COOTBETCTBUSI TOBApOB (paboT, yC/yT), yKa3aHHBIX B MyHKTe 4 CTaTby 7 HAcTosiLero 3akoHa; (B
pes. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3) uHdopmarito o npaBuaax Npojaxu
TOBApOB (BBINOJTHEHUsI PabOT, OKa3aHus YC/IyT) ;yKa3aHue Ha KOHKPeTHOe JIULI0, KoTopoe OyzeT
BBITIONHATE paboTy (0Ka3bIBaTh YCIYTY), U MHGOPMALMIO O HeM, eC/TH 3TO UMeeT 3HaueHue,
UCX0/isl U3 XapakTepa pabotsl (yciayrH) ; (ab3ar BeesieH deiepasbHbIM 3aKOHOM OT 17.12.1999
N 212-®3) yka3zaHue Ha UCI0/Ib30BaHUe (DOHOTPAMM TPU OKa3aHUM pa3B/ieKaTebHbIX YCIyT
WCTIOTHUTE/ISIMU MY3bIKa/IbHBIX Mpov3BejeHui. (ab3a1] BBesieH DefiepasibHbIM 3aKOHOM OT
17.12.1999 N 212-®3) Ecsin nprobpeTtaeMsiii moTpebuTesieM ToBap ObIT B yoTpeOieHNN WK B
HeM yCTpaHsJICsl He[JOCTaTOK (HeJ0CTaTKK), TIOTpeOUTesto Jo/DKHA ObITh MpeJjoCcTaB/ieHa
uHpopMays 06 3ToM.

3. ViHdopmaryst, peyCMOTPeHHast TyHKTOM 2 HACTOSIIeH CTaTbH, JOBOAUTCS 10 CBEAEHHS
1oTpebuTesNiel B TEXHUUEeCKOW JOKYMeHTal |y, IpriaraeMoi K ToBapam (paboTam, yciyram), Ha
STHUKeTKaX, MapKUPOBKOW W/ UHBIM CIIOCOOOM, TPUHSITBIM [ijIs1 OT/eJIbHBIX BHOB TOBAPOB
(pabor, ycayr). Uadopmalius 06 06si3aTe/TbHOM MOATBEP)KIAEHUH COOTBETCTBHSI TOBAPOB
TIPe/ICTAB/ISIETCS B TIOPSIZIKE M CIIOCO6aMH, KOTOPbIE YCTaHOB/IEHbI 3aKOHO/IATE/TLCTBOM
Poccuiickoit ®eepaliii 0 TEXHHUECKOM Pery/JTMpOBaHUM, U BK/TFOUAeT B ce0si CBeIeHUsI O
HOMepe IOKYMEHTa, [TO/ITBEP)K/JAIOIIIer0 TaKoe COOTBETCTBHE, O CPOKE ero JeWCTBUsS U 00



opraHu3alyi, ero BelgaBlied. (B pes. PegepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot
21.12.2004 N 171-®3) A63ar] yrpartu cuiy. — ®ezepanbHbiii 3akoH o1 21.12.2004 N 171-D3.

Cratbs 11. Pexxum padoThl npo/jjaBra (MCIO/THUTE/Is)

1. Pexxum paboThI roCy/1apCTBEHHBIX, MYHHUIIMITAIbHBIX OPraHU3al[uil TOPTOB/IU, OLITOBOTO U
WHBIX BUJOB 00CTy>KMBaHUs TIOTpebuTesiell yCTaHaB/IMBAETCs TI0 PeIlIeHHI0 COOTBETCTBEHHO
OpraHOB MCTIOJTHUTEILHOM B/lacTH CyObeKTOB Poccuiickoli deaepariyivi 1 OpraHoB MECTHOTO
camoyTpaBJieHUsI.

2. PexxuM paboThl OpraHu3aliuii, OCyIL[eCTBJISIFOIIUX [1esiTeJIbHOCTh B C(hepax TOProBoro,
OBITOBOTO 1 MHBIX BUJIOB 00CTy>KMBaHUs MOTpeOrTe el U He YKa3aHHBIX B ITyHKTe 1 HaCTOsIIei
CTaTby, a TAK)XXe UHAMBUAYaIbHbIX MTPeANPUHUMAaTe el yCTaHaB/IUBAETCS UM CaMOCTOSITE/IbHO.

3. PexkuM paboThI po/iaBija (MCIIOTHUTEIS) IOBOJUTCS ZI0 CBeIeHUs TTOTpeduTeel U o/DKeH
COOTBETCTBOBATh YCTAHOB/IEHHOMY.

Crarbsa 12. OTBeTCTBEHHOCTb M3r0TOBUTE/IsI (MCIIOTHUTEIs, MPo/aBIia) 3a
HeHa/1exxamyw uadopMmaiuio o ToBape (padote, yciayre) (B pes. ®@eaepasbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

1. Ecii moTpebuterto He TipeZiocTaB/ieHa BO3MOYKHOCTh He3aMeJIUTe/IbHO T0/TyUUThb TIPU
3aK/TFOUEeHHH JI0TOBOpa MH(GopMaIuio o ToBape (pabote, yciyre), OH BripaBe 1oTpeboBaTh OT
rpo/iaBLia (MCIOTHUTEIST) BO3Mell|eHUsl yObITKOB, MPUUKMHEHHbIX He0O0CHOBAHHBIM YK/IOHEHHEM
OT 3aKJ/IFOUeHUsI [JOrOBOPa, a eC/IY JOrOBOP 3aK/IHUYeH, B Pa3yMHbIM CPOK OTKAa3aThbCs OT €ro
WCTIOTHEeHUsI U TToTpeOoBaTh BO3BpAaTa yIJlaueHHOU 3a TOBap CyMMBbI M BO3MeILleHUs! IPYTUX
yOBITKOB. (B pef. @enepanpHOro 3akoHa ot 21.12.2004 N 171-d3) Ilpu oTKa3e OT UCIOTHEHUS
JoroBopa notpeburesnb 06s3aH BO3BPaTUTh TOBAp (pe3y/ibTaT paboThl, YCIYTH, €C/TH 3TO
BO3MOJKHO 110 UX XapakTepy) NpojaBLy (UCHOIHUTEN0). (B pef. PesepanbHOro 3aKOHa OT
21.12.2004 N 171-®3) (1. 1 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Ipopager; (MUCHIOTHUTEB), He TIPeA0CTaBUBIIMM MTOKYTATe/II0 TOJTHOM U J0CTOBEPHOU
uHpopmaryu o ToBape (paboTe, yciiyre), HeceT OTBETCTBEHHOCTb, TIPeIyCMOTPEHHYIO ITyHKTaMu
1 —4 cratbu 18 wim myHkToM 1 cTathy 29 HacTosIEr0 3aKOHa, 3a HeOCTaTKK ToBapa (paboThl,
yC/IyTH), BO3HHUKIIIME T10CJIe eT0 Mepeiayu oTpeOrTe 0 BCIe[CTBHE OTCYTCTBHS Y HETO TaKOM
uHpopmauuu. (1. 2 BBefieH ®efiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Tlpu npuurMHeHUU Bpe/ia >KU3HH, 3/I0POBbI0 M UMYIIIECTBY IOTPEOUTEIsT BC/Ie/ICTBHE
HeTIpe[0CTaB/IeHHUs] eMY TI0JTHOW U ZI0CTOBepHOM MH(opMaIruu o ToBape (paboTe, yciiyre)
noTpeOuTe L BpaBe MOTpeOboBaTh BO3MEIIEHHUST TAKOTO Bpe/ia B MOPSiZIKe, TTPeyCMOTPEHHOM
ctatbell 14 HacTosiiero 3akoHa, B TOM UKCJIe TIOJTHOTO BO3MellleHus! YOBITKOB, TPUUMHEHHBIX
TIPUPOZHBIM 00BEKTaM, HaXOASIIMMCS B COOCTBEHHOCTH (BJajieHUuH) ToTpebuTtess. (1. 3 BBeieH
®ezepaabHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

4. Ipu paccmoTpeHuu TpeboBaHUM TOTpeOUTeNs 0 BO3MellleHHH YOBbITKOB, TPUUMHEHHBIX
He/IOCTOBEPHOU WA He/IOCTaTOYHO TIO/THOM nHpopMatiyeli o ToBape (pabore, yciiyre),
He0OX0/IUMO UCXO/IUTh U3 TPeJTo/IoKeH:st 00 OTCYTCTBUM Y MOTpebuTesis crieliiaabHbIX
TI03HAaHWM O CBOMCTBAX M XapaKTepPUCTHKAx ToBapa (paboTsl, yciyrn). (B pes. ©enepansHOTO
3aKoHa oT 17.12.1999 N 212-®3)



Crartbsa 13. OTBeTCTBEHHOCTHb U3rO0TOBHUTE/IA (MCIIO/THUTE/IsA, TPOAAABIIA, YIIO/ITHOMOUEHHOM!
OpraHM3alMy Wi yIO/THOMOYEHHOr0 MHUBHYa/IbHOI0 Npe/NpMHIUMAaTe /11, UMIopTepa)
3a HapyLIeHHe NMpaB norpeduTesei (B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. 3a Hapy1IeHMe TIpaB MOTpeOUTeNnell U3roTOBUTE/b (MCIIOTHUTEIB, TPOZaBell,
YIOJTHOMOY€EHHas1 OpraHu3aLysi Wiv YIIOJIHOMOUYEeHHbIM MHAUBUAYalIbHbIN NpepUHUMAaTe b,
VIMIIOPTEp) HeceT OTBETCTBEHHOCTb, MPe/lyCMOTPEHHYIO 3aKOHOM WJIY I0rOBOPOM. (B pef,.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnv vHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUHUHEHHBIE TIOTPeOUTE/TIO, TTO/I/Ie)KaT
BO3MellleHUIO B TTOJTHOM CyMMe CBepX HeyCTOWKU (TeHH), yCTaHOB/IEHHON 3aKOHOM WJTH
JoroBopoM. (11. 2 B pef. denepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

3. ¥Ynnata HeyCTOWKY (TIeHH) 1 Bo3MelljeHre YOBITKOB He 0CBOOOXK/IAIOT U3TOTOBUTEJIS
(ucnosiHUTeE ST, IPOJABLIA, YTIOJTHOMOUEHHY0 OpPraHU3al[{i0 UK YII0JIHOMOUEHHOTO
VH/VBU/1yalbHOTO TIpeITIPUHUMATe s, UMIIOpTepa) OT UCTIO/IHEeHUSI BO3/I0)KeHHBIX Ha HEro
00s13aTeNbCTB B HaType Tepes rotpeburenem. (B pea. @egepanbHOro 3akoHa ot 21.12.2004 N
171-®3)

4. N3rotoButenb (MCIOHUTEb, TIPOJABeL], YIIOJHOMOYEeHHast OpraHu3alys Win
YTIOJTHOMOUEHHBIN UHAUBUAYaTbHbBIN TIPeITPUHUMATe b, UMIIOPTEP) OCBOOOXK]aeTCsI OT
OTBETCTBEHHOCTH 3a HEHCTIOJTHEeHHe 00s13aTe/IbCTB WK 3a HeHajjiexallee UCToTHeHre
00s13aTe/IbCTB, eC/IM JOKaXKeT, UTO HeUCIlo/iHeHWe 00s13aTe/IbCTB UM UX HeHaZieXxalliee
WICTIOJTHEHUE TPOU30LLIIO BC/e/ICTBHE HENPeoA0MMOM CU/IbI, a TaKXKe 10 UHbIM OCHOBaHUSIM,
rpelyCMOTPEeHHBIM 3aKOHOM. (B pef. @esiepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT
21.12.2004 N 171-®3)

5. TpeboBanus roTpeduTesi 06 yriaTe HeYCTONWKY (TIeHH), TIpe[yCMOTPEHHOM 3aKOHOM W/
ZIOTOBOPOM, TIO//IE>KaT y/I0B/IETBOPEHUIO U3TOTOBHUTEIEM (HCIIO/THUTENIeM, MTPO/IaBLoM,
YTIOJITHOMOYEHHOW OpraHu3aljfeil Wiy yroJIHOMOUYeHHBIM UHUBUAYa/IbHBIM
TIperipUHIMATeIeM, UMITIOPTEPOM) B 1006poBo/IbHOM Topsizike. (B pea. defepanbHbBIX 3aKOHOB
ot 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

6. [Ipu yioBNeTBOpeHUH Cy/i0M TpeOoBaHHU MOTpebuTess, yCTaHOBIEHHBIX 3aKOHOM, CY/]
B3bICKUBAeT C M3rOTOBUTeIsl (MCTIO/THUTEJIS], TIPO/IaBlia, YTIOJTHOMOUEHHOW OpraHu3aluu Wid
YTIOJITHOMOYEHHOT'0 MH/WBHYaIbHOTO TIpeIIPUHUMATe s, UMIopTepa) 3a Hecob/to/ieHue B
J0OPOBOJIEHOM TIOPSIJIKE Y/I0BJIETBOPEHUs1 TpeboBaHMi TToTpeOuTe s mrpad B pa3mepe
TISITH/IECST MPOLEHTOB OT CyMMBbI, IIPUCYK/I€HHOM CYZIOM B I10J1b3y oTpeburess. (B pes.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3) Eciu ¢ 3asB/1eHreM B 3alUTy IIpaB
noTpebuTesst BLICTYTAIOT 0011leCTBeHHbIe 00beJuHeHUs MOTpebuTe el (MX acColUal[iH, CO03bI)
WU OpraHbl MeCTHOT'O CaMOYTIpaBJ/ieHus], TISIThAECST MPOLIEHTOB CYMMbI B3bICKaHHOTO IITpada
TIepeunC/ISIIOTCS yKa3aHHbIM 00beZIMHeHUsIM (KX acCOL[MaLysM, COF03aM) UK OpraHaM.
Koucynbrantllntoc: npumevanue.O Bo3MelleHUN Bpeja, IPUUMHEHHOI'O BC/IeCTBUE
HeZI0CTaTKOB TOBApOB, paboT WK yCayr cM. Takke maparpad 3 riaeel 59 'K PD.

Ctatbs 14. ImyuiecTBeHHasi 0TBETCTBEHHOCTD 3a Bpe/l, NPUYMHEHHbIN BC/IeACTBHE
HeJ0CTaTKOB ToBapa (padoTbl, yCIyru)

1. Bpen, nmpuurMHeHHbIH >KU3HH, 3[[0POBBI0 WM UMYILECTBY TIOTPeOUTes BC/Ie/ICTBHE
KOHCTPYKTHBHBIX, TIPOHU3BO/ICTBEHHBIX, PELIENTYPHBIX WK UHBIX HEJOCTaTKOB TOBapa (paboThI,
YCJIYTH), TIOAJIEXKAT BO3MEIIEeHHIO B TIOJTHOM oObeMe.



2. TIpaBo TpebGoBaTh BO3MellleHUs Bpe/ia, MPUYMHEHHOTO BC/Ie/ICTBHE HeJJOCTATKOB TOBapa
(paboThbl, yciiyru), IpyU3HaeTCs 3a MH0ObIM MOTepPIIeBIIMM He3aBUCUMO OT TOTO, COCTOSI/I OH B
JIOTOBOPHBIX OTHOLIEHUSIX C MPO/aBLOM (MCIIOJIHUTe/IeM) WX HeT.

3. Bpe[i, MpUUMHEHHBIN XKU3HU, 3[I0POBbIO WA UMYIIIECTBY MTOTPeOUTEIsl, TOJIEKUT
BO3MEIIeHHIO, eC/TU Bpe/| IPUUMHEH B TeUeHHWe YCTaHOBIEHHOTO CPOKAa CJTy>KObI M/I CPOKa
rogHocTy ToBapa (pabotel).Eciiu Ha ToBap (pe3y/sibTaT paboThl) AO/KeH OBITh YCTAHOB/IEH B
COOTBETCTBUU C MYHKTaMH 2, 4 CTaTbU 5 HACTOsIero 3aKoHa CPOK Cy»KObl UM CPOK TO/IHOCTH,
HO OH He YCTaHOBJIeH, MO0 MoTpebuTesTo He Oblyia MpejoCcTaB/IeHa ToTHast U I0CTOBepHast
vH(OpMaLys 0 CpoKe C/TyKObI WJI CPOKe TOJHOCTH, JTMOO ToTpebuTe b He ObL
NIPOMH(OPMHUPOBaH 0 HEOOXOJUMBIX JEMCTBUSIX 110 UCTEUEHUU CPOKa CJTy>KObI MJTH CPOKa
TOZHOCTH Y BO3MO>XKHBIX TIOC/Ie/ICTBUSIX TPU HEBBITOJIHEHUU yKa3aHHbIX [ieMCTBUM, 1100 ToBap
(pe3ysibTaT paboThI) TIO UCTEUEHHH 3TUX CPOKOB MPE/ICTABJISIeT OMACHOCTD [IJIs )KU3HU U
3/l0pOBbBS1, BPeJ, TIO//IE)XUT BO3MEILIeHHIO He3aBUCUMO OT BpeMeHM ero NpuurHeHus. (B pef,.
®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3) Eciu B COOTBETCTBUU C ITyHKTOM 1 cTaThu 5
HacTosilero 3akoHa U3roTOBUTeb (MCIIO/IHUTE/Tb) He YCTaHOBUII Ha ToBap (paboTy) cpok
CJTy>KObI, Bpe/I TIO//IEXKUT BO3MEILEHHUIO B C/Ty4yae ero MPUUMHEeHUsI B TeUueHWe JeCsITH JIeT CO JTHS
riepesiau ToBapa (paboTbl) MOTpeOUTeNI0, a eC/v JIeHb Nepe/iayd YCTAaHOBUTh HEBO3MOXKHO, C
JlaThl U3TOTOBJIEHUS TOBapa (OKOHUaHUS BLITIOSTHEHUsT paboThl). Bpesi, pUUrHeHHbIN BC/IeCTBHE
HeJI0OCTaTKOB TOBapa, MO/JIeXXUT BO3MeLLeHUI0 TIPOZaBLIOM WM/IU U3rOTOBUTE/IEM TOBapa o
BbIOOpY moTeprieBiiero.Bpe, MpUUvHeHHBIN BC/IeCTBHE HEJJOCTaTKOB PAOOTHI U yCITYTH,
MO/I/IEXXUT BO3MELLIeHUIO UCTIO/THUTE IEM.

4. V3rotoBuTenb (MCIIO/IHUTE/b) HeCeT OTBETCTBEHHOCTD 3a BpeJl, IPUUMHEHHbIN JKU3HH,
3[J0POBBIO WM UMYILECTBY I1OTPeOUTesIS B CBSI3U C UCIIO/Ib30BaHEM MaTepUaroB,
00opy10BaHusI, ”THCTPYMEHTOB W UHBIX CPe/ICTB, HEOOXOAMMBIX [1isl TIPOM3BO/[CTBA TOBAPOB
(BbIrosiHeHUs1 paboT, OKa3aHUs YC/IyT), HE3aBUCHUMO OT TOTO, TTI03BOJIs/I YPOBEHb HAYUHbIX U
TeXHUYEeCKHX 3HaHUM BBISBUTb UX 0COObIe CBOWMCTBA WM HET.

5. VzroToBuTensb (MCIOMHUTETB, TIPO/aBel]) 0CBOOMKIAeTCsl OT OTBETCTBEHHOCTH, eC/TN
JIOKa)keT, UTO BpeJ IPUYMHEH BC/Ie[ICTBUE HEIPeo0/IMMON CH/Ibl WU HapyLUeHUs!
NoTpebrTe/IeM yCTaHOBJ/IEHHBIX TPABUJ/ MCTIO/Ib30BAHUS, XpPaHEeHUsI WA TPAHCIIOPTUPOBKH
ToBapa (paboThl, yciayru).

KoncynbranTtllmtoc: npumeuanue.O KoMITeHCALMK MOPa/IbHOTO BpeJja CM. Take naparpad 4
rnasbl 59 'K PO.

Cratba 15. KomneHcanusi MOpa/ibHOr0 Bpeja

MopasbHbIH Bpe/i, TPUUUHEHHbBIN TIOTPEOUTETI0 BC/IeAICTBHE HAPYIIIEHHsT U3TOTOBUTE/IEM
(ucronHUTeNEM, NPOJABLIOM, YIIOJTHOMOYEHHOM OpraHv3alyel Uik yIoJHOMOYeHHbIM
VH/IMBU/ya/IbHBIM TIpeTIPUHUMAaTeIeM, UMITOPTEPOM) TIpaB NOTpPeOuTe/Is, TpelyCMOTPEHHBIX
3aKOHaMH ¥ MpaBOBbIMU akTamu Poccuiickoit defepariyy, peryampyronMMU OTHOLLEHUS B
00/1aCTH 3alIUTHI MPaB MOTpeOUTesIeH, MOAIEXKUT KOMITeHCAIL[UH TIPUUMHUTE/IEM Bpe/ia TIpy
HaJMuuM ero BUHbL. Pa3Mep KOoMIleHCal[uu MOPaJbHOTO Bpeja orpefesisieTcsi CyJoM U He
3aBUCUT OT pasMepa BO3MelleHUs] UMYLLeCTBeHHOr 0 Bpesia. (B peZ. defiepanbHbIX 3aKOHOB OT
17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3) KomneHcaijysi MOpa/ibHOTO Bpe/jia
OCYLL|eCTB/ISIETCSI He3aBUCHMMO OT BO3MeIleHUs] UMYILIeCTBEHHOTO BpeZia U MOHeCeHHbIX
roTpebuTesieM yOBITKOB.

Ctatbs 16. HegelicTBUTE/ILHOCTD YC/IOBHH JOTOBOPa, YIIeM/IAIOIHMX MPaBa NoTpeouTe /s



1. YcnoBust 1oroBopa, yIeMJIsFoIIYe TipaBa MoTpeOuTesist 10 CPABHEHHIO C TTPaBUJIAMHU,
yCTaHOBJIEHHbIMM 3aKOHAaMH WM MHBIMH TIPaBOBbIMM akTamMu Poccuiickoit ®efepariyy B
00/1aCTH 3alUTHI MPaB MOTpebUTesIel, MPU3HAOTCS HeleHCTBUTETbHBIMU. EC/TH B pe3ysibTaTe
WICTIO/THEeHUSI IOTOBOPA, YIeMJISIFOIIero rpaBa NMoTpeOuTersi, y Hero BO3HUK/IN YOBITKH, OHU
TI0/I/TeXKaT BO3MEIIeHUI0 U3TOTOBUTE/IEM (MCTIOTHUTE/IEM, TTPO/ABIIOM) B TIOJTHOM 00beMe.

2. 3armiperiaeTcsi 00yC/I0BMMBaTL MpUOOpeTeHNe OHUX TOBApPOB (paboT, yciiyr) obs3aTelbHbIM
nproOpeTeHreM MHBIX TOBApOB (paboT, yciyr). YObITKH, PUUUHEHHBIE TTOTPEOUTETHO
BC/Ie[ICTBYE HapyILIeHUsI ero TpaBa Ha CBOOOHBIN BLIOOP TOBapOB (paboT, yC/IyT), BO3MEIIatoTC s
TIPO/IABIIOM (MCITOJTHUTE/IEM) B TIOJTHOM 00beMe.3arperaeTcsi 00yC/I0B/IMBATh YAOBIETBOPEHHE
TpeboBaHMi 1OTpebuTe e, NpeIbSIB/ISeMbIX B T€UeHHEe TapDaHTUMHOTO CPOKA, YC/IOBUSIMH, He
CBSI3aHHBIMU C HeJJOCTaTKaMH TOBapoB (pabot, ycyr). (ab3ar BBeeH DefiepasbHBIM 3aKOHOM
or 21.12.2004 N 171-®3) 3. ITpozager] (MCIIOJTHUTE/IL) He BIpaBe 0e3 coriacus MoTpeouTes
BBIMOJIHATE JIOTIO/THUATE/IbHBIE PaOOThI, YCIyTH 3a TiaTy. IloTpebuTenb BripaBe O0TKa3aThCs OT
OT/IaThI TaKKUX paboT (yC/IyT), a ec/ii OHU OTUIadyeHbl, TOTpeOuTe b BIpaBe MoTpeboBaTh OT
rpo/iaBlia (MUCIOTHUTEIST) BO3BpaTa yIjlaueHHOW CyMMBI. (1. 3 B pefi. PefiepaibHOTO 3aKOHA OT
17.12.1999 N 212-®3)

Ctatbs 17. CyaedHas 3amuTa nNpaB norpeourTenei
1. 3amura npaB oTpebuTeNel OCYIIeCTBIISETCS CYAOM.

2. VIckM o 3a1juTe MpaB MoTpebuTe /el MOTyT ObITh MPeAbABIEHBI 110 BLIOOPY UCTIIA B CY/] 10
MeCTY:Hax0KJ,eHUsl OpraHu3alivu, a eC/ii OTBeTYUKOM SIBJISIeTCSl MHAUBU/Ya/IbHbIN
TIpeNPUHUMATE/Tb, — €T0 KUTETbCTBA;)KUTETHLCTBA UM MTPeObIBAHUS MCTI[A;3aK/TFOUeHUS T
WCTIOJTHeHUs oroBopa.Ec/iv McK K opraHu3aliuu BeITeKaeT U3 [esiTe/IbHOCTU ee (rirana uiv
TIPe/ICTaBUTE/ILCTBA, OH MOXKET OBITh TIPEIbSB/IEH B CY/| TI0 MECTY HaXOXK/eHHs ee (huiraia Uiu
Tpe/iCTaBUTENbCTBA. (1. 2 B pell. PefiepanbHOro 3akoHa ot 21.12.2004 N 171-3)

3. IToTpebuTenu 1o MCKaM, CBS3aHHBIM C HapyllleHWeM X TpaB, a TaKKe YIIOJTHOMOYeHHbBIN
denepabHBIN OpraH UCIIOTHUTETBLHOM BJIACTU TI0 KOHTPOJIIO (HaZi30py) B 00/1aCTH 3allUThI TIPaB
notpebuTesiel (ero TeppUTOPHA/IbHEIE OPraHbl), a TAK)Ke WHbIe (heJepabHble OpraHbl
WCTIO/THUTE/ILHOW B/IACTH, OCYIIECTB/ISIOIIMe GYHKI[UH 110 KOHTPOJIIO U Ha/[30py B 06/1aCTH
3al[UThI TIPaB MMOTpebuTe el 1 6e30macHOCTH TOBApOB (paboT, yciyr) (MX TeppUTOpPHA/IbHEIE
OpraHbl), OpraHbl MECTHOTO CAMOYIIPaBJIeHH s, 00ITleCTBeHHbIe 00beIMHEHUS TOTpebuTestel (Ux
accolMaLy, COr3bl) TI0 UCKaM, TIPebsB/IsiEMbIM B UHTepecax ToTpeOuTersi, TPYIbI
notTpeOuTe/NeH, HEOTIpe/e/IEHHOTO Kpyra ToTpebuTesiei, 0CBOOOXKJAFOTCS OT yTIaThl
rocyZilapCTBeHHOM MOIIIMHBI B COOTBETCTBUH C 3aKOHO/laTebCcTBOM Poccutickoit Pegepaiiyu o
Hasiorax u cbopax. (1. 3 B pez. @emepanbHOro 3akoHa ot 02.11.2004 N 127-93)

T'naga II. 3AIIIATA TIPAB ITOTPEBUTEJIEN ITPU ITPOJAXKE TOBAPOB
[TIOTPEBUTEJIAM

Crarbs 18. IIpaBa noTpeduTe/isi Npy 00HapPy)kKeHUH B TOBape HeJJ0OCTaTKOB (B pe.
®depepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

1. TTotpebuTesns B ciiyuae 0OHapy>KeHUsI B TOBape HeJOCTaTKOB, €C/I OHU He OB OrOBOPEHBI
TIPO/IaBLIOM, TI0 CBOEMY BBIOODY BIIpaBe:MOTpe00BaTh 3aMeHbI Ha TOBAp TOM »Ke MapKH (3THX >Ke
Mo/iesi U (W) apTHKY/Ia) ;TTI0TpeboBaTh 3aMeHbI Ha TaKOM »Ke TOBap APYyroi MapKu (Moienu,
apTHKYyJIa) C COOTBETCTBYIOIIMM TepepacyeToM TMOKYITHOM IeHbI;T0TPeO0BaTh COPa3MepHOro
yYMeHbIIIeHHUs TIOKYTTHOM LIeHbI;10TpeboBaTh He3aMeI/TUTeTbHOTO 6e3B03Me3/JHOr0 yCTpaHeHUs]
He/IOCTaTKOB TOBapa WX BO3MeEIIeHUsT PACX0ZI0B Ha UX UCTIpaB/ieHre TIoTpeOuTeneM Uiu



TPETHUM JIUIIOM;0TKAa3aThCs OT UCIIOJTHEHHUsI ZI0TOBOpa KYTIIM-TTPO/IaXKH U TIOTpeOoBaTh BO3BpaTa
yTislaueHHO# 3a ToBap cyMMbl. [1o TpebGoBaHMIO MPO/ABIIA U 3a ero CUeT MoTpeduTenb JO/KeH
BO3BPATUTh TOBAp C HeZlocTaTKaMu.IIpu 3TOM 1MoTpebuTe/b BIipaBe MOTPeO0BaTh TaKXKe TIOTHOTO
BO3MeIlIleHUs YOBITKOB, IPUUHMHEHHBIX eMy BC/Ie[ICTBHE TIPO/IayKK TOBapa HeHa/|jieKalliero
KauecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBJ/IEHHBIE HACTOSIIMM 3aKOHOM /15T
y/I0B/IETBOPEHUsI COOTBETCTBYIOIIMX TpeOOBaHMI MOTpeOuTe/Is1.B OTHOIIIeHNM TeXHUUeCKH
CJIO’KHOT'O TOBapa roTpebuTesb B c/lyuae 0OHapy>KeHUsI B HEM He/JOCTaTKOB BIIpaBe OTKa3aThCsI
OT UCTIOJTHEHUS I0TOBOpa KYTUTU-TIPOZaXKU 1 TIoTpeboBaTh BO3BpaTa yIlaueHHOM 3a TaKOUW TOBap
CYyMMBbI TU0O0 TIpeIbSIBUTL TPeOOBaHKE O €ro 3aMeHe Ha TOBap 3TOM yKe MapKu (MO/ey,
apTHKYJIa) WX Ha TaKOM »Ke TOBap APYro MapKu (Mo/ie/id, apTUKYyJ/ia) C COOTBETCTBYIOLUM
repepacyeToM IOKYITHOMU 1[eHbI B Te€UeHHe MSTHA/LIATH JHEeH CO [HS repe/jaud TTOTPeOUTe o
Takoro ToBapa. [1o ucreueHur 3TOro Cpoka ykaszaHHbIe TpeOOBaHHsI TIO//IeXKaT y/[0B/IeTBOPEHHUIO
B OJTHOM W3 CJIe/IVIOIIUX C/Ty4YaeB:00Hapy)XeHHe CyIleCTBEHHOTO He/[0CTaTKa TOBapa;HapyIleHue
yCTaHOBJIEHHBIX HACTOSIII[UM 3aKOHOM CPOKOB YCTPaHeHHsI HeZJOCTaTKOB TOBAapa;HEBO3MO>KHOCTh
WCTIO/Tb30BaHUs TOBapa B TeUeHHe KaX/[0r0 rofla FapaHTUHMHOTO CPOKAa B COBOKYITHOCTH OoJiee
yeM TPU/LIATh AHeU BC/iefiICTBYE HeOAHOKPAaTHOTO YCTPAaHEHUsI ero pa3/TMuHbIX
HeZlocTaTKOB.IlepeueHb TeXHUUECKU C/IOXKHBIX TOBAPOB yTBepkaeTcs [IpaBuTeIbCTBOM
Poccutickoii @egepanyu. (1. 1 B pes. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus1, yKa3aHHbIE B TTYHKTe 1 HACTOSIEH CTaThH, TIPEbSB/ISIOTCS MOTpeOUTEeIEM
Npo/iaBlly MO0 YIOTHOMOUYEHHOM OpraHM3allil WK YIIOJTHOMOUYeHHOMY UH/IUBH/IYyalbHOMY
npeAnpuHUMaresto. (B peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. IToTpebuTenb BripaBe MpebsIBUTh TPeOOBaHUS, yKa3aHHbIe B ab3aijax BTOPOM U MSITOM
MyHKTa 1 HacTosIIel CTaTb, U3TOTOBUTEJIIO, YIIOJIHOMOUYEHHOW OpraHU3aLiuu Uin
YIOJIHOMOUEHHOMY UHAUBUAYa/JIbHOMY MpeANpPUHUMATe/ 0, UMITOPTepy. (B pef. PenepanbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3) BmecTo nipefbsiB/IeHUS] ITUX
TpeOOoBaHU 1MOTpebuTe b BITPaBe BO3BPATUTh U3TOTOBUTETIO WJTH UMITOPTEPY TOBAp
HeHa/|jie)kall[ero KauecTBa U ToTpe6oBaTh BO3BpaTa yIlaueHHOU 3a HEero CyMMBI. (B pef.
®epnepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuny. — ®egepanbHbii 3akoH 0T 25.10.2007 N 234-D3.

5. OTcyTCTBHe y MOTpeOUTesIst KaCCOBOTO WJTH TOBAPHOTO YeKa JIMO0 MHOTO JOKYMEHTa,
yA0CTOBepStOIUX (DaKT U yC/IOBUS TIOKYTIKA TOBapa, He sIB/ISIeTCsl OCHOBAHMEM /s OTKasa B
yI0B/IeTBOPeHHH ero TpeboBaHuii.IIpojaBel] (M3roTOBUTE/IB), YIIOTHOMOYEHHAs! OpraHU3aryst
WM YTIOJTHOMOYEHHBIN UHIWBUYa/IbHBIN TIpeATIPUHUMATe b, UMIIOPTep 00si3aHbI MPUHSATh
TOBAp HeHa/ljie)kalllero KauecTBa y oTpeOuTess U B cyiyuae HeOOXOAMMOCTH TIPOBECTU
TPOBEPKY KauecTBa ToBapa. [ToTpeburesib BIipaBe y4acTBOBATh B MPOBEPKe KauecTBa ToBapa. (B
pen. @egepanbHOro 3akoHa ot 21.12.2004 N 171-®3) B ciyuae criopa 0 mpuurHax
BO3HUKHOBEHHsI HeJIOCTaTKOB TOBapa npoJasel] (M3roTOBUTE/Ib), YIIOJTHOMOUEHHAasi OpraHu3alyst
WIW YTIOJTHOMOUEHHBIN UHUBU/ya/TbHBIN MpeANPUHAMAaTe b, UMITOPTep 00si3aHbI IPOBECTH
5KCIepTH3y TOBapa 3a CBOU CueT. DKCIepTH3a ToBapa IPOBOAUTCS B CPOKH, YCTaHOB/IEHHbIE
ctatbsivu 20, 21 1 22 HacTosIero 3akKoHa /iJisl YZ0BIeTBOPEHHUsS] COOTBETCTBYIOIIUX TpeboBaHUM
notpebutess. [ToTpebuTesb BIipaBe NMPHUCYTCTBOBAThH MPU MPOBEIEHUU SKCTIEPTH3bI TOBapa U B
CJlyuae HeCorJIacusi C ee pe3y/ibTaTaMy OCTIOPUTD 3aK/TF0UeHHe TaKOM 3KCIIePTH3bI B Cy1le0HOM
nopsizike. (B pe. @esepanbHoro 3akoHa ot 25.10.2007 N 234-®3) Ecnu B pe3ynbTaTe
9KCTIePTU3bI TOBapa yCTaHOBJIEHO, UTO ero HeJIoCTaTKA BO3HUKIIM BC/Ie[CTBUE 0OCTOSITE/TBCTB, 3a
KOTOpbIe He OTBeYaeT Mpo/jaBer] (M3rOTOBUTEb), TOTPeOUTe/b 00513aH BO3MECTHTD MPOZABLYY
(M3roTOBUTE/IO), YIIOJIHOMOYEHHON OpPraHU3aliuU WU YII0OJIHOMOYEeHHOMY UHIUBUYaTbHOMY
npeANpUHUMATe 0, UMIIOPTEPY PacXo/bl Ha MPOBeJieHre IKCIIEePTU3bI, a TAKXXe CBs3aHHbIe C ee



MpOBeJIeHNeM PacxXo/ibl Ha XpaHeHHe U TPAHCIIOPTHUPOBKY ToBapa. (B pes. defepasbHOrO 3aKOHa
ot 21.12.2004 N 171-®3) (11. 5 B peg. PenepanbHOro 3akoHa oT 17.12.1999 N 212-03)

6. [TpoyaBer] (M3roTOBUTE/Ib), YIIOJTHOMOYEHHAs! OpraHu3alyst UK yTIIOJTHOMOYeHHbIN
VH/IMBU/yalbHbIN NpeJipUHUMaTeb, UMIIOpPTep OTBevaeT 3a HeJJOCTaTKU TOBapa, Ha KOTOPBIH
He yCTaHOBJIEH rapaHTUMHBINA CPOK, eCJTH MOTPeOUTesTb JOKa)KeT, UTO OHU BO3HUKIIH JI0
riepesjauy TOBapa MoTpedUTesT0 WK 10 IPUUKMHAM, BO3HHUKILIKM /IO 3TOT0 MOMeHTa. (B pef,.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3) B oTHowIeHuY ToBapa, Ha KOTOPBIN
yCTaHOBJIEH rapaHTUMHbBIN CPOK, NpoJasel] (UI3rOTOBUTE/Ib), YTIOJTHOMOYEHHasi OpraHu3aliys Win
YTIOJITHOMOYeHHbIN UHUBUYa/lbHbIN TIPeANpUHUMATe /b, UMIIOPTEpP OTBeYaeT 3a HeJJOCTaTKU
TOBapa, eC/Iv He I0Ka’KeT, UTO OHU BO3HUKJ/IU 110C/Ie Tiepe/iauy ToBapa I0TpeOUTesTo BC/Ie/ICTBHE
HapyllleHHs 1oTpebrTeieM MpaBUJl UCTIO/Ib30BaHUs, XpaHeHUsl WA TPaHCTIOPTHPOBKY TOBapa,
JleliCTBUM TPeThUX JIUL] UK HeTlpeoJoMMoi cuiibl. (B pefi. PemepanbHOro 3akoHa ot 21.12.2004
N 171-®3) (1. 6 BBegeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIrmHOrabapuTHOTO TOBapa ¥ TOBapa BecoM 0osiee TSITH KAJIOTPaMMOB J1J1sT
PEMOHTA, Y1[eHKH, 3aMeHbl U (KW/I1) BO3BpPaT UX MOTPEOUTEITI0 OCYIIEeCTBIISIOTCS CH/IaMU U 3a
cyeT MpojaBLja (M3roTOBUTE/IS, YIIOJTHOMOUEHHOM OpraHU3alii Wi yIO0JTHOMOUYEHHOTO
VH/VBU/1yalbHOT 0 TIpeJIIpUHKUMATe s, UMIIOpTepa). B ciyyae HencrioHeHUsT JaHHOM
00513aHHOCTH, a TaK)Ke TIPH OTCYTCTBUM TIPO/iaBlia (M3rOTOBUTEIS, YTIOJTHOMOUYEHHOM
OpraHM3alvy WM YIIOJIHOMOYEHHOT0 MHAWBU/IyaJbHOTO TIpeJIIpUHAMATeIs], UMIIOpTepa) B
MeCTe HaXO>KZeHHs TIOTpeOUTes JoCTaBKa U (M) BO3BPaT YKa3aHHBIX TOBADOB MOTYT
OCyILLeCTB/ISATLCS 1oTpebuTeniem. IIpu 3ToM npoaser] (M3roTOBUTE b, YIIOJTHOMOUEHHAsT
OpraHu3aIiyisi UK YIOJTHOMOUYEeHHbIA WHAUBUYa/IbHBIN TIPeANPUHUMATE/b, UMITOPTEp) 00si3aH
BO3MECTHUTh MIOTPeOUTETI0 pacxXo/ibl, CBsi3aHHbIE C JOCTaBKOMW U (K1) BO3BPAaTOM YKa3aHHBIX
TOBapoB. (1. 7 B pef. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 19. Cpoku npebsiBieHIs IOTPeduTe/IeM TPeOOBaHHUN B OTHOIIIEHHY He/[0CTaTKOB
TOBapa

1. [oTpebuTenb BripaBe NpeBIBUTE TIPeIyCMOTPEHHbIE CTaThel 18 HacTosIero 3akoHa
TpeOoBaHUs K MPOJABIY (M3rOTOBUTEIO, YIIOJTHOMOUYEHHOM OpraHu3aliy Uin
YIOJTHOMOYEHHOMY MHMBHU/yalbHOMY NpeANpUHUMATETI0, UMIIOPTEPY) B OTHOLLEHUH
He/IOCTaTKOB TOBapa, eC/Ii OHU 0OHapy>KeHbI B TeueHWe TapaHTUIHOTO CPOKa UM CPOKa
rogHocTH. (B pef. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3) B oTHoOILIeHMY TOBapOB, Ha
KOTOpbIe rapaHTUHHbIE CPOKU W CPOKU TOZHOCTU He YCTaHOBJIEHBI, TIOTPeOUTe/b BIIpaBe
TIpe/IbSIBUTH YKa3aHHbIe TpeOOBaHMsI, eC/Ii HeZJOCTaTKH TOBAPOB 0OHAPY>KeHbI B pa3yMHBIH CPOK,
HO B TIpeZiesiaX ABYX JIeT CO ZHs MepeJjau UX MoTpeduTesto, ecyid 6osiee UTelbHbIE CDOKU He
yCTaHOBJIEHbI 3aKOHOM WJIK ZOTOBOPOM. (1. 1 B pes. PefepanbHOro 3akoHa ot 17.12.1999 N
212-93)

2. T'apaHTUIHBIN CPOK TOBAapa, a TaK)Ke CPOK ero CJIy>KObl UICUMC/ISIETCS CO JHS TepeJjaur ToBapa
TIOTpeOUTeTI0, eC/TM MHOE He TIPelyCMOTPEHO A0roBopoM. Ec/u feHb repefiaun yCTaHOBUTh
HEBO3MO>KHO, 3TH CPOKH MCUHC/ISIFOTCS CO JJHSI U3rOTOBJ/IeHUs ToBapa. (B pes. PenepanbHOTO
3aKoHa oT 17.12.1999 N 212-®3) [I511 ce30HHBIX TOBAapOB (00YBH, O/I€XK/bI U IIPOYUMX) 3TH CPOKU
VCUYUC/ISIFOTCSI C MOMEHTa HaCTYIUIeHHsI COOTBETCTBYIOIIIEr0 Ce30Ha, CPOK HACTYIUIeHHUS
KOTOPOT'O OTpeZie/isieTCsl COOTBeTCTBeHHO cyObekTamu Poccuiickoit @efjepariuy UCXOAs U3
K/IMMaTUUeCKUX YCIOBUM MeCTa HaXxOXKJeHus TioTpebuTesneil.[Ipu rpozake TOBapoB 10
oOpasijaM, 1o 1ouTe, a TAK)Ke B CIydasiX, eCId MOMEHT 3aK/TI0UeHHs] J0TOBOpa KyTUTH-TIPO/[aKu
Y MOMEHT TiepeZiau TOBapa MOoTpeOUTe 0 He COBIaZIaloT, 3TH CPOKU UCUUCTSIFOTCS CO JHS
JIOCTaBKU ToBapa notpeburemto. Ecm notpebuTens nuiiieH BO3MOKHOCTH MCIIO/TB30BAaTh TOBAP
BC/Ie[ICTBUE 0OCTOSTE/ILCTB, 3aBUCALMX OT MPO/iaBlja (B YaCTHOCTH, TOBAP HYXX/AeTCs B



CreLaIbHOM yCTaHOBKeE, TOJK/TIOYeHUH WK COOpKe, B HeM UMEIOTCST He/[OCTaTKH),
rapaHTUIHBIN CPOK He TeueT /I0 yCTPaHeHUs! MPOo/aBLioM TaKUX 00cTosTenbCTB. Eciiu ieHb
JIOCTaBKHY, YCTaHOBKH, MOJK/TFOUeHHs, COOPKM TOBapa, YCTPaHeHUs 3aBUCSIIMX OT MPO/aBIia
00CTOSITeNTBCTB, BC/Ie/ICTBUE KOTOPBIX MOTPeOUTe/Th He MOKeT UCII0/Ib30BaTh TOBAP I10
Ha3HaueHWIo, OMNpeZie/IMTh HeBO3MOXKHO, 3T CPOKU MCUMCJISIFOTCS CO IHS 3aK/TF0UeHHs J0roBopa
KyTUU-TipoJaxku. (B pef;. PesnepanbHoro 3akoHa ot 17.12.1999 N 212-d3) Ab3al1 UCK/IIOUeH. —
®epepanbHbIM 3aK0H 0T 17.12.1999 N 212-®3. Cpok rogHOCTH TOBapa OrpeessieTcs
NepUozioM, MCUMC/ISIEMbIM CO [JHSI U3TOTOBJIEHHMSI TOBAapa, B TeUeHHe KOTOPOIro OH MPUToZleH K
WCTIO0/Ib30BaHUI0, UM [JaTOM, 10 HACTYTJIEHUsI KOTOPOM TOBap MpUro/ieH K
WCT0/1b30BaHuI0. I Ipoj0/DKUTeIBHOCTE CPOKa F'OJHOCTH TOBapa 0/KHa COOTBETCTBOBATh
o0si3aTebHBIM TpeOOBaHMSM K Oe30rmacHOCTH ToBapa. (B pef. PesepasbHOTr0 3aKOHa OT
21.12.2004 N 171-P3)

3. l'apaHTHiiHbIE CPOKH MOTYT yCTaHABIMBATHCS Ha KOMIUIEKTYIOIIME U3/Ie/Usi U COCTaBHbIe
YacTU OCHOBHOTO TOBapa. ['apaHTHiiHbIe CDOKU Ha KOMIIEKTYIOIMe U3/e/usi U COCTaBHbIe
YaCTH UCUYUCISIIOTCS B TOM JKe TIOPsi/IKe, UTO ¥ TapaHTUMHBIN CPOK Ha OCHOBHOM
ToBap.["apaHTHiiHbIe CPOKY Ha KOMILIEKTYIOIIMEe U3/le/IUsi U COCTaBHbIe YaCTH TOBAapa CUMTAOTCS
PaBHBIMU rapaHTUHHOMY CPOKY Ha OCHOBHOE U3/ie/ie, eC/Ii MHOe He YCTAaHOBJIEHO [JOTOBOPOM.
B cnyuae, ecnu Ha KOMIUIEKTYIOLLee U3/ie/ive U COCTaBHYHO0 UacTh TOBapa B I0roBope
yCTaHOBJIEH rapaHTUIHBIA CPOK MeHbIIIel MPOJ0/IKUTEIbHOCTU, UeM rapaHTHUHHBIN CPOK Ha
OCHOBHOe U3/ie/ivie, OTpebuTesTb BIIpaBe MpeAbsBUTL TpeOOBaHMS, CBsI3aHHBIE C HeZOCTaTKaMHU
KOMILIEKTYIOIIEr0 U3/e/IHsl U COCTaBHOM UaCTH TOBapa, MPH UX 00HapY)KeHUH B TeUeHHe
rapaHTUMHOIO CPOKA Ha OCHOBHOE U3Je/iie, eC/Ii UHOe He MpeyCMOTPEHO J0TOBOPOM. (B pef,.
®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3) Ec/ii Ha KOMILIeKTYo1lee U3zieive
yCTaHOBJIeH rapaHTUHHBINA CPOK O0JIbIIIel IPOIO/DKUTETbHOCTH, UeM rapaHTHUMHBIN CPOK Ha
OCHOBHOM TOBap, MOTPeOUTE b BITPaBe TIPebBUTL TPEOOBaHHS B OTHOILIEHUH HEIOCTaTKOB
TOBapa IpU yCJIOBUH, UTO HE/IOCTaTKH KOMITJIEKTYIOIIIero u3/iesivsi 00HapyKeHbl B TeUeHHe
rapaHTUMHOTO CPOKa Ha 3TO U3/e/ve, He3aBUCHMO OT UCTeUeHUs] TapaHTUMHOTO CpPOKa Ha
OCHOBHOM TOBap.

4. CpokH, yKa3aHHble B HaCTOsIIIlel cTaTbe, JOBOASTCS [0 CBeJleHHs I0TpeOuTers B
nuH(OpMaILK 0 TOBape, NPe/I0CTaB/IsIeMO MOTPeOUTeT0 B COOTBETCTBUU CO cTaThel 10
HaCTosLLero 3aKkoHa.

5. B ciyyasx, korja npeZlyCMOTPeHHbIW JJOrOBOPOM rapaHTHIHBIM CPOK COCTaB/IsSIeT MeHee [IByX
JIeT ¥ He/IOCTaTKX TOBapa 0OHapy KeHbI TOTpeOUTesieM 110 NCTeYeHNH TAPAHTHIMHOTO CPOKa, HO B
ripefiesiaX ZIByX JieT, IOTpeOUTesb BripaBe MpebsiBUTh MPOAAaBLYy (M3rOTOBUTEI0) TpeOoBaHUS,
rpeAyCMOTPeHHbIe cTaTbel 18 HacToslero 3akoHa, eC/iv J0KaKeT, YTO HeZJOCTaTKU TOBapa
BO3HUKJIY /IO ero Tepe/iauu MoTpeduTes o WK 1o MpUYMHaM, BO3HUKIIUM JI0 TOr0 MOMeHTa.
(m. 5 BBeieH @eziepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciiyuae BBISIB/IEHUS CYIIIeCTBEHHBIX HEIOCTaTKOB TOBapa MOTpeOuTeNb BIIpaBe MpebsBUTh
W3rOTOBUTEIO (YIIO/THOMOYEHHOW OpraHu3aliiy WK YIIOJTHOMOUEHHOMY UHAUBUAYATbHOMY
TIperpUHUMATEIT0, UMIIOpTepy) TpeboBaHre 0 6e3BO3Me3/[HOM yCTPAHEHUH TaKUX
He/I0CTaTKOB, eC/U JOKaXKeT, UTO OHU BO3HUKIIU JI0 Tlepejjlaud ToBapa MoTpeOuTe o Wi 1o
TIPUYMHAM, BO3HHUKIIIMM IO TOT'0 MOMeHTa. YKa3aHHOe TpeOoBaHHe MOXKeT ObITh Tpe/IbsSIB/IEHO,
eCJId HeIOCTaTKU TOBapa 0OHapy>KeHbI 110 UCTeUeHUH JIBYX JIeT CO [HS repejiaul ToBapa
noTpeOUTeN0, B TeUeHHe YCTAaHOBIEHHOTO Ha TOBAp CPOKa CY>XObI UM B TeUeHHe JIeCSATH JIeT
CO [IHS TIepeiaun ToBapa MoTpeOUTesto B C/lyyae HeyCTaHOBJIEHUs CPOKa Cy»K0bl. Ecin
yKa3aHHOe TpeOOBaHUe He y/IOBJIETBOPEHO B TeueHUe ABA/I[aTU JHEW CO JHS ero MpebsiBIeHuUs
notpebuTesIeM UK 0OHAPY>KeHHbBIN UM HeZIOCTaTOK TOBapa SIB/ISIeTCS] HeyCTPaHUMBIM,
noTpeOUTeNH M0 CBOeMY BbIOOPY BITpaBe MPeAbSBUTH U3TOTOBUTEITIO (YTIOTHOMOUEHHOMN



OpraHM3alvy WK YIIOJIHOMOYEeHHOMY UH/IMBUYaJbHOMY TIpeIIPUHUMATe 0, UMIIOPTEpY)
VHbBIe TIpelyCMOTPeHHbIe TYHKTOM 3 cTaTh¥ 18 HacTosiiiero 3akoHa TpeboBaHUS WK
BO3BpaTUTh TOBAp U3rOTOBUTE/O (YIIOJIHOMOUYEHHOW OpraHU3aliuy Uix YIIOJIHOMOUeHHOMY
VHAVBU/IyaJIbHOMY TpeANpHUHUMATE/TI0, UMIIOPTepPY) U TTOTpeboBaTh BO3BpaTa yIllaueHHON
JleHe)KHOU cyMMBlL. (1. 6 B pesi. @efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHHe HeJOCTaTKOB TOBapa U3roToBure/ieM (Mpo/jaBLiOM,
YIO/IHOMOUYEHHOU OpraHu3anuei Wid yrno/JIHOMOUeHHbIM HH/ANBUYa/IbHBIM
npeArpyUHUMAaTe/ieM, UMIopTepoM) (B ped. @egepaibHoro 3akoHa ot 21.12.2004 N 171-
D3)

1. Ec/iv cpok ycTpaHeHuUsl HeIoOCTaTKOB TOBapa He orpe/iesieH B TMCbMeHHOM (opme
corJialieHueM CTOPOH, 3TH HeJJOCTaTKU JJO/DKHBI ObITh YCTpaHeHbI U3rOTOBUTe/eM (TIPO/IaBLIOM,
YTIOJIHOMOYEHHOM OpraHu3aleil iy yrnoJHOMOUYeHHbIM UHUBUAYa/IbHbIM
npeJripUHUMaresieM, UIMIIOPTEPOM) He3aMelJIUTE/IbHO, TO €CTb B MUHMMAIbHbIN CPOK,
00BeKTHBHO HEOOXOVMBIH /ISl UX YCTPAaHEeHHsI C yU4eTOM OOBIYHO MTPUMEHSIEMOTO0 Crioco0a.
CpoK ycTpaHeHUs HeIOCTaTKOB TOBapa, orpe/esieMblii B MMCbMeHHOM (hopMe corailieHreM
CTOPOH, He MOXXeT MpeBbIlIaTh COPOK MATh AHel. B ciyuae, eciv Bo Bpemsi ycTpaHeHust
He/IOCTaTKOB TOBapa CTaHeT 0YeBUJHBIM, UTO OHU He OYAyT yCTpaHeHbI B OTpe/ie/IeHHbIH
cor/iallieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUMTh COTJIallleHHe O HOBOM CPOKe
yCTpaHeHUsi He[JOCTaTKOB, ToBapa. [Ipy 3TOM OTCyTCTBHE HeOOXOJUMBIX [Jisl yCTPaHEHUSI
He/IOCTaTKOB TOBapa 3allacHbIX YacTel (geTtasel, MaTepranioB), 000py10BaHUs WK TIOZ00OHbIE
TIPUUVHBI He SIBJISIFOTCS OCHOBAHUEM /17151 3aK/IFOUEHMSI COTJIallleHUs] O TaKOM HOBOM CPOKe U He
0CBOOOXK/JAIOT OT OTBETCTBEHHOCTH 3a HapyIlleHHe CPOKa, OTIpe/ie/IeHHOTO COTJ/IallleHneM CTOPOH
repBoHaydasibHO. (1. 1 B pes. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIIeHUY TOBApOB JJIUTE/LHOTO TI0/Thb30BaHMUSI U3TOTOBUTE/Tb, TIPO/IaBeL] TMO0
yTNOJIHOMOY€EHHas OpraHu3aLysi Wiy YIOJTHOMOUEHHbIN MHAUBUYa/IbHbIN TIpeANpUHAMATe b
00s13aHbI TP TIPeIbSIB/IEHUU TTOTpeOuTe/IeM yKa3aHHOTO TpeboBaHus B TPeXAHEBHBIN CPOK
0e3B03Me3/THO TIPeJJOCTAaBUTh NTOTPeOUTETF0 Ha TePHO/] PEMOHTA TOBap AJ/TUTETbHOTO
T10J1b30BaHus1, 00/1a/Iaf0II[Hi STUMH Ke OCHOBHBIMH TIOTPeOHTeIbCKUMH CBOMCTBAaMH, 00ecTieurB
JIOCTaBKY 3a CBOU cueT. [lepeueHb TOBapOB JIUTEILHOTO T0J/Ib30BaHUs, Ha KOTOPbIE YKa3aHHOe
TpeOOBaHMe He PacIpOCTpaHseTCs, yCcTaHaB/MBaeTcs: [IpaButenbcTBOM Poccutickoit
®enepauyu. (B pen. PefepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-®3)

3. B csiyuae ycTpaHeHUMs1 He[JOCTaTKOB TOBapa rapaHTUIMHBIA CPOK Ha Hero IMpo/JieBaeTcs Ha
Nepuo/i, B TedeHre KOTOPOT'O TOBap He MCIOJb30BasiCs. YKa3aHHbIN MepUo NUCYUC/ISIeTCS CO JHS
obparrieHust notTpeduTess ¢ TpeboBaHKeM 00 yCTpaHEHUM HEOCTaTKOB TOBapa Zi0 /IHS Bblauun
ero Mo OKOHUaHUM peMoHTa. [1pu BbiZiaue TOBapa U3rOTOBUTE/b (TIPO/iaBell, YIIOTHOMOUeHHast
OpraHu3aIys UK yIOJTHOMOYEHHbBINA WHAWBUAYa/TbHBIN TIPeANPUHUMATE/b, UMITOPTEP) 00si3aH
MPeIOCTaBUTh B MMUCbMEHHOM (opme moTpebuTe o nH(OpPMaLHIo 0 faTe obpaleHus
notpebuTesns ¢ TpeboBaHHEM 00 yCTpaHEHUHM OOHAPY>KeHHBIX UM HeIOCTaTKOB TOBapa, O JaTe
riepeiau TOBapa MoTpeduTesieM AJisi yCTpaHeHUsI HeIOCTaTKOB TOBapa, O /laTe YCTpaHeHus
HeZIOCTaTKOB TOBapa C UX OIMucaHueM, 00 HMCI0/Ib30BaHHBIX 3alaCHbIX YacTAX (JeTassx,
MaTepHasax) v O JlaTe BblJlauy TOBapa MOTPeOUTesT0 TI0 OKOHYaHWH YCTpaHeHHsT He[0CTaTKOB
ToBapa. (B pef. PenepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHUM HeI0CTaTKOB TOBapa MOCPeJCTBOM 3aMeHbl KOMILIEKTYIOLLEro U3Jeusi UIn
COCTaBHOM YaCTU OCHOBHOTO M3/le/Isl, Ha KOTOPble yCTaHOB/IEHbI TapaHTUIHbIE CPOKH, Ha
HOBbIe KOMIUIEKTYIOLL[ee M3/ie/le WIA COCTaBHYIO YaCTb OCHOBHOI'O U3/le/INsl YCTaHaB/IMBaeTCs
rapaHTUUHBIN CPOK TOW K€ MPO0/IKUTEILHOCTH, UTO Y Ha 3aMeHeHHbIe KOMILIEKTYHoIIlee



v3Jle/ive UM COCTaBHYIO YaCTb OCHOBHOTO U3/le/usl, eC/IM UHOe He TIPeyCMOTPEHO [JOTOBOPOM,
Y TapaHTUMHBIN CPOK UCUMC/ISIETCS CO /IHS BbIZIAUM TIOTPeOHTETI0 3TOT0 TOBapa 10 OKOHYaHUU
pemoHTa. (11. 4 B pesi. @esjepanbHOrO 3akoHa OT 17.12.1999 N 212-®3)

Cratbs 21. 3ameHa ToBapa HeHajJ/IeXXallero Kauecrea

1. B cnyyae obHapyskeHUs 11OTpebrTe/IeM HeJOCTaTKOB TOBapa U Tpe/bsiB/ieHNs TpeOOBaHUs O
ero 3aMeHe Mpo/jaBel] (M3rOTOBUTE/Ib, YIIOJTHOMOUEHHAast OpraHr3aLys Wid YII0JTHOMOUEHHBIH
VH/IMBUyaIbHBINA TTpeANpUHUMATe b, UMITIOPTeP) 00si3aH 3aMeHUTh TaKOi TOBap B TeueHHe
CeMU JJHeld CO /IHS MpeJbsIB/IeHUs YKa3aHHOTO TpeboBaHus MOTpeOuTeneM, a rpH
He0OX0IUMOCTH JIOTIOTHUTE/TbHOM TIPOBEPKU KauecTBa TAaKOTO TOBapa MpOo/iaBLIOM
(u3roToBUTENIEM, YIIOJIHOMOUYEHHOMN OpraHuU3alieil Wi yroJHOMOYeHHbIM WHAUBUYaIbHbIM
npeJripUHUMaresieM, UIMIIOPTEPOM) — B TeUeHHe JiBaJiLlaTy JHel CO [JHS TIpebsBIeHUs
yKa3aHHOTo TpeboBaHus.Eciii y pozaBija (M3roTOBUTEIS, YIIOJTHOMOYEHHOW OpraHU3al[uy UK
YIOJTHOMOUEHHOT0 UH/IMBUYa/IbHOTO MpeANpUHUMAaTe IS, UMIIOpTepa) B MOMEHT MpeJbsiBIeHHUs
TpebOBaHMUs OTCYTCTBYeT HeOOXOMMBIH /IS 3aMeHbI TOBAp, 3aMeHa /I0/DKHa ObITh TTPOBe/jeHa B
TeueHWe MecsIia CO JHs Mpe/IbsiBlIeHus Takoro TpeboBanHus1. B palionax Kpatinero CeBepa u
TIPUPaBHEHHBIX K HUIM MECTHOCTSIX TpeOoBaHMe TIOTpebuTest 0 3aMeHe TOBapa MO/IIeXKHUT
yIOBJIETBOPEHUIO TI0 €T0 3asiBJIEHUI0 B CPOK, He0OXOAUMBIH Z1Jisi oUepeIHOM JOCTaBKU
COOTBETCTBYIOLLIETO TOBapa B 3TH pailoHbl, B C/Iyyae OTCYTCTBUS Y Ipo/iaBLia (M3rOTOBUTES,
yIOJTHOMOUEHHOW OpraHu3aly Wi yIIOJTHOMOUYEHHOT0 UHAMBU/Ya/IbHOTO MpeArpUHUMaTe/Is,
MMITOpTepa) HeoOX0AMMOTO [I7IsE 3aMeHbI TOBapa Ha IeHb MpebsB/IeHUsT YKa3aHHOTO
TpeboBanus. Ecnu /151 3aMeHbI TOBapa TpeOyeTcst Oojiee ceMu JiHEH, 110 TpeOOBaHHUIO
roTpebuTesIs MpoAaBel] (U3rOTOBUTE/b MO0 YIIOJTHOMOUEHHAs! OpraHu3arys Win
yTOJIHOMOUEHHbIN UHAWBU/ya/IbHbIN MpeANPUHUMATe/Ib) B TeueHre TpeX JHel co JHs
Tipe/ibsiB/IeHNsI TpeOOBaHUs O 3aMeHe ToBapa 00si3aH 6e3B03Me3/IHO TIPeIOCTaBUTh TIOTPeOUTeHO
BO BpeMeHHOe T10/1b30BaHKe Ha IepUo/, 3aMeHbl TOBap [JIUTEILHOTO T10/1b30BaHUs1, 001ajaro1nit
3TUMHU K€ OCHOBHBIMH MTOTPeOUTE/TECKUMY CBOWCTBaMH, 00€CIIeurB ero 0CTaBKy 3a CBOM CYeT.
OTO MpaBWIO He PacrpOCTPaHseTCsl Ha TOBaphbl, epeueHb KOTOPBIX OIMpefesisieTcs B
COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacTosiero 3akoHa. (B pef. ®enepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3) 2. ToBap HeHaiexallero KauecTBa /10/KeH
OBbITH 3aMeHeH Ha HOBBIM TOBap, TO eCTb Ha TOBAap, He ObIBILMIA B yrioTpebsiennu.[1pu 3amene
TOBapa rapaHTUMHBIA CPOK UCUMC/ISIETCS 3aHOBO CO JHSI TlepeJiaud ToBapa MoTpeduTero.

Ctatbs 22. CPOKH y/I0B/IeTBOPEHHS OT/Ie/IbHBIX TPeOoOBaHM MOTpeduTe/Ns (B pef.
®epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBanus oTpedbuTesisi 0 COpa3MepHOM YMeHBIIIeHHUH TTOKYTTHOM 1jeHbl TOBapa, BO3Mell|eHH!
pacxo/ioB Ha UCIIpaB/ieHe HeJJ0CTaTKOB TOBapa MoTpebuTesieM WK TPETbUM JIULIOM, BO3BpaTe
yIIJIayeHHOM 3a TOBap JIleHeKHOW CYMMBI, a TakKe TpeboBaHHe 0 BO3MellleHUH YOBbITKOB,
TIPUYMHEHHBIX MTOTPeOUTesTI0 BC/IeICTBHE TIPO/JA)KK TOBAapa HeHa/ljleXkallero KayecTsa bo
NIpeJi0CTaB/IeHUs HeHa/jlexkallleld MH(QOpMaLu1 0 ToBape, MOAJIeXXaT Y0BIeTBOPEHUIO
MpOZaBLOM (M3rOTOBUTENEM, YITIOJTHOMOUEHHOW OpraHu3aliiei Uiy YIIoJHOMOYeHHbIM
VH/IMBU/yalbHBIM NIpeJipUHUMaTesieM, UMIIOPTEPOM) B TeueHUe JieCSITH JHel CO [JHS
Tipe/ibsiB/IeHNs COOTBETCTBYMOILero TpeboBaHus. (B pesl. @efepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

Crarbs 23. OTBeTCTBEHHOCTD MPOoAABIA (M3roTOBHTE/IsA, YIIOJTHOMOYEHHOM OpraHu3aljuu
WIH YNO/IHOMOUYEHHOr0 HH/AMBH/IYa/IbHOT0 TIpPeAlIpUHMMaATeJIsl, UMIIOpTepa) 3a MPOCPOUKY
BBITIO/THEHHsI TPeOoBaHMil moTpeduTess (B pej. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)



1. 3a Hapy1IeHKe NpefyCMOTPeHHBIX cTaTbaMu 20, 21 u 22 HacTosLero 3akoHa CpOKOB, a TaKxke
3a HeBbITIOJTHEeHHe (3a/1ePKKY BBITIOJIHeHUs) TpeboBaHus TIOTpeOUTesst O Mpe/ioCTaB/IeHnH emMmy
Ha [1epuo/i peMOHTa (3aMeHbl) aHa/IOTMYHOTO TOBapa Mpo/asel] (M3rOTOBUTE/Ib,
YIOJTHOMOYEHHasi OpraHu3aLysi Wiy YIIOJIHOMOUYEeHHbIM MHAUBUAYalbHbIN NpepUHUMAaTe b,
VIMITOpPTEp), AOMyCTUBILNM TaKie HapyIIeH!s, yIJIadylBaeT MOoTpeOUTesT0 3a KaXK/IbIi /1eHb
MPOCPOYKY HEYCTOMKY (IIeHI0) B pa3Mepe OJJHOTO MpOLieHTa LieHbl ToBapa. (B pej.
®epepanbHOro 3akoHa 0T 21.12.2004 N 171-®3) Llena ToBapa onpeziessieTcsi, UCXOAs U3 ero
L|eHbl, CyIl[eCTBOBaBIlIell B TOM MecTe, B KOTOPOM TpeboBaHUe MoTpebuTe/isi O/HKHO ObII0 OBITh
Y0BJIETBOPEHO MPOJABLOM (M3rOTOBUTE/IEM, YTIOJTHOMOUEHHOM OpraHu3alyenl Uin
YIOJTHOMOUEHHBIM UHMBH/YaIbHbIM NpeIIpUHUMaresieM, UMIIOPTEPOM), B /IeHb
Z0OpPOBOJIBHOTO Y/I0B/IETBOPEHUSI TAKOTO TPeOOBaHUS WU B [IeHb BbIHECEHUS CyZieOHOTO
peliieHus, eciv TpeboBaHre 0OPOBO/ILHO YOBETBOPEHO He Oblo. (B pes. PesepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

2. B ciiyuae HeBbINO/THEHUs TpeOOBaHU MOTpeOUTeNst B CPOKH, MPelyCMOTPeHHbIe cTaTbsiMu 20
— 22 HacTosiiero 3akoHa, IOTpeOUTe b BIIpaBe 10 CBOEMY BbIOOPY TIPeIbSBUTL UHBIE
TpeOOBaHUs, yCTaHOBJ/IEHHbIe cTaTheld 18 HacTosIIero 3akoHa.

Crartba 23.1. ITocieacTBUA HapyLeHNMs MPOJAaBLIOM CPOKa Nepejayy NnpeABapUTe/IbHO
OIUIAYEeHHOT0 TOBapa norpedurenio (BBegeHa PefepabHBIM 3aKoHOM 0T 25.10.2007 N
234-D3)

1. ToroBop KyTM/M-TIPOJaXkH, TIPeyCMaTPUBAIOLIHI 00513aHHOCTh TOTPeOuTesIst
Tpe/[BapUTE/IbHO OTJIATHTh TOBAp, O/DKEH CO/Iep>KaTh YC/IOBHE O CPOKe Mepe/iaud ToBapa
rotpebuTeso.

2. B cnyuae, ecnu npogasel], NOAYYUBIINKA CyMMY Ipe/iBapUTe/IbHOU OIIaThl B OIpe/ie/IeHHOM
JIOTOBOPOM KYIUTU-TIPO/Ia)KK pa3Mepe, He WCTIOHU/I 00s13aHHOCTH T10 Tiepejjaue ToBapa
TOTPeOUTESTIO B YCTaHOB/IEHHBIM TaKUM ZIOTOBOPOM CPOK, ITOTPeOUTe/Tb TI0 CBOEMY BLIOOPY
BIIpaBe 1oTpe0oBaTh:Mepeiaun OMIaueHHOTO TOBapa B yCTAaHOBJ/IEHHBIN UM HOBBIN
CPOK;BO3BpaTta CyMMbI Ipe/iBapUTeIbHOM OMJIaThl TOBapa, He MepefaHHoro npozasnoM.I1pu
3TOM TIOTpebuTeNb BIIpaBe MOTpebOBaTh TakKe MOTHOTO BO3MeIlleHHs YObITKOB, IPUUMHEHHBIX
eMy BCJ/IeZICTBHe HapylleHHsl yCTaHOB/IEHHOI'O JOrOBOPOM KYIUIU-TIPO&XU CPOKa Iepefiaund
TIpe/iBapyTe/IbHO OIJIaueHHOI0 TOBapa.

3. B ciiyuae HapylIleHUs1 YCTaHOBIEHHOT'O ZIOTOBOPOM KYTUTU-TIPOJJA’KK CPOKa Iepejauun
TIpe/IBapUTe/IbHO OTUIaUeHHOTO TOBapa MOTpebuTe/I0 Mpo/iaBer] yIjlauuBaeT eMy 3a KayKZbIi
JleHb TIPOCPOYKH HeYCTOWKY (TeHH) B pa3Mepe T0JIOBUHBI TIPOLIEHTa CyMMBbI TIpe/IBapyUTeTbHOM
oryiaThl ToBapa.HeycTolika (TeHr) B3bICKUBAETCS CO [iHS, KOT/IA 10 IOTOBOPY KYTUTU-TIPO/IaXKU
repejiaya TOBapa MOTpeOUTei0 0/DKHA Oblla OBITH OCYII[eCTBIIeHA, /0 IHS Tepejaud ToBapa
NOTPeOUTETF0 WK 10 [THS YA0BIeTBOPeHUs TpeboBaHus TIOTPeOUTe s 0 BO3BpaTe eMy
TIpeIBapUTe/ILHO yIIaueHHOW UM cyMMbl.CyMMa B3bICKaHHOM TTOTpebuTesieM HeyCTOUKY (TIeH )
He MO)KeT MpeBbIllIaTh CYMMY TIpeJJBapUTeIbHON OTIaThl TOBapa.

4. TpeboBaHus oTpedUTeE/IsI 0 BO3BpaTe YIIaueHHOM 3a TOBap CyMMBI 1 O TIOJTHOM BO3MeIlleHUH
yOBITKOB TO/I/IeXKaT Y/0BJIETBOPEHHUIO TIPO/IaBL[OM B TeueHUe JIeCSTH JIHel CO [HS MpebsiBIeHu s
cooTBeTcTBytoIIlero TpeboBanus.5. TpeboBanus motTpebuTesisi, yCTaHOBIEHHbIE TyHKTOM 2
HaCTOSLLEN CTaTbH, He M0//1eXaT YA0BIeTBOPEHUIO, eC/I NPOoZaBel] JOKaXXeT, YTO HapyllleHre
CPOKOB TepeZiaur OTpeOuTeTo Tpe[BapyuTeIbHO OT/IaueHHOTO TOBapa IMPOU30IIIO BC/IE/ICTBHE
HerpeoJ0JIMMOM CUJTbI UJTH TI0 BUHE TIOTpeOuTe/Is.



Cratbs 24. Pacuersl ¢ moTpeduTeieM B CIydyae NpUoOpeTeHNs MM TOBAapa HeHA/Ie)KaIero
KayecTBa

1. Ilpu 3ameHe ToBapa HeHa//ieXalllero KauecTBa Ha TOBap 3TOM »Ke MapKH (3THUX >Ke MOoJie/Tu U
(unn) apTUKy/a) mepepacueT LieHbl TOBapa He Mpor3BoguTCs. (B pesl. Pefiepa/ibHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. [1pu 3aMeHe TOBapa HeHaJjle)Kall[ero KaueCTBa Ha TaKOU >Ke TOBap APyrord Mapku (Mozesu,
apTHKyJa) B Ccy4ae, eC/IM LieHa TOBapa, MoAJiexxalliero 3aMeHe, HIKe LieHbl TOBapa,
TIpe/IOCTaB/IEHHOTO B3aMeH, TIOTpeOuTe b JO/DKeH A0TUIaTUTh Pa3HUL]Y B IieHaX; B C/Tydae, ecyiu
L|eHa ToBapa, Mo//IeXXallero 3aMeHe, BhILLe LieHbl TOBapa, MpeoCTaBlIeHHOr0 B3aMeH, pa3HULIa B
1[eHaxX BbITIaunBaeTcsi moTpebutesnto. LieHa ToBapa, mojyiekaliero 3aMeHe, OrnpezesieTcss Ha
MOMEHT ero 3aMeHbl, a ecyid TpeboBaHUe TIOTpeOuTe st He y/J0B/IETBOPEHO MPOJABIIOM, LieHa
3aMeHsIeMOro TOBapa U LieHa Ilepe/jaBaeMoro B3aMeH ToBapa OIpe/ie/IsiFoTCsl HA MOMEHT
BbIHECEHHs CyZIOM pellleHus1 0 3aMeHe ToBapa. (B pefi. PesepanbHOro 3akoHa ot 17.12.1999 N
212-®3)

3. B ciyuae nipefbsiBiieHust notpebuTenieM Tpe6OBaHNS O COPa3MEPHOM yMeHbIIIEHUH TTOKYITHOM
L|eHbl TOBapa B pacueT NPUHUMAETCs LieHa ToBapa Ha MOMEHT TIpe/ibsiB/ieHHs TToTpebuTeieM
TpeboBaHus 00 ylieHKe W1, eI OHO J00pPOBO/IBEHO He Y/I0B/IETBOPEHO, HA MOMEHT BbIHEeCEHHST
CyJIOM pellleHHs1 O COPa3MEPHOM YMeHbIIEeHUH MTOKYHOM 1ieHbl. (1. 3 B pefi. PesiepasbHOTO
3aKoHa oT 17.12.1999 N 212-®3)

4. TTpu Bo3BpaTe TOBapa HeHajyIeXallero KauecTsa noTpeOuTe b BripaBe TpeOOBaTh
BO3MellleHUs pa3HUL{bl MeXK/Y LeHOW TOBapa, YCTaHOBJIEHHOU [JOTOBOPOM, U L|eHOU
COOTBETCTBYIOII[Er0 TOBapa Ha MOMEHT /J0OPOBOJILHOTO Y/IOB/IETBOPEHHSI TAKOTO TPeOOBaHMS
WY, eciv TpeboBaHKe 10OPOBOJILHO He Y/0BIeTBOPEeHO, HA MOMEHT BbIHECEeHHSsI CYZiOM
petieHus. (11. 4 BBeJjeH ®efiepabHBIM 3aKOHOM OT 17.12.1999 N 212-®3, B pes. PeepanbHOTO
3akoHa o1 21.12.2004 N 171-®3)

5. B cityuae Bo3BpaTa TOBapa HeHa/jieXallero KauecTBa, MpOAaHHOTO B KPeUT, TIOTpeOuTero
BO3BpaAlllaeTCs yIylaueHHasi 3a TOBap JieHe)KHasi CyMMa B pa3Mepe ToralieHHOro KO JTHIO
BO3BpaTa YKa3aHHOr'O TOBapa Kpe/iUTa, a Tak)Ke BO3MelllaeTcs I/1aTa 3a MpejioCcTaB/aeHre
KpeguTa. (1. 5 B pes. PefepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 25. IIpaBo noTpeduTesisi Ha 00MeH TOBapa HajyIe)kalero KayecrBa

1. [ToTpebuTes BripaBe 0OMEHSIT HEMPO/[OBOILCTBEHHBIN TOBAp Ha/l/IeXKalllero KauecTBa Ha
aHaJIOTMYHBIN TOBap y MPOJABIIA, Y KOTOPOTO 3TOT TOBap ObL/ MPUOOpETeH, ec/ii yKa3aHHbIN
TOBAap He Mo/ol1esn no ¢popme, rabaputam, pacoHy, pacLiBeTKe, pa3Mepy Wi KOMILIEKTaLWu. (B
pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3) IToTpebuTesb MeeT TpaBo Ha 00OMeH
HeTpo/I0BO/ILCTBEHHOTO TOBapa Ha/ljieXkalllero KauecTBa B TeueHHe YeTbIpHAZL|aTh JHeU, He
cuuTasi HS ero okynku.OOMeH HermpoAoBOILCTBEHHOTO TOBapa HaJjjieXalljero KauecTna
TIPOBO/TUTCSI, €CJTH YKa3aHHbBIM TOBAp He ObUT B yIIOTPeO/IeHNH, COXPAHEHbBI €r0 TOBapHbBIN BUI,
noTpeOUTeNbCKHe CBOMCTBA, TVIOMOBI, (habpruHbIe SIP/IbIKM, a TAK)XKe UMeeTCsl TOBApPHBIM UeK WTH
KaCCOBBIM ueK /MO0 UHOM MOATBeP KA OTUIaTy YKa3aHHOTO TOBapa A0KYMEHT.
OTcyTcTBHE Y IOTpeOUTE s TOBAPHOTO YeKa WM KaCCOBOT'O UeKa MO0 MHOTO

MO/ TBEP’KJAIOLLero OI/IaTy TOBapa JOKyMeHTa He JIMIIAaeT ero BO3MOKHOCTH CChbL/IaThCS Ha
CBU/JleTeNbCKHe ToKa3aHus. (B pes. PefiepanbHOro 3akoHa ot 21.12.2004 N 171-®3) ITepeueHb
TOBApOB, He TMO/|/IeXKal[uX 00MeHY 10 OCHOBAHUSIM, YKa3aHHBIM B HACTOSIILEH CTaThe,
yTBepxzaaercsi [IpaButensctBoM Poccuiickoi ®esepaliyu.



2. B cyuae, ecyii aHa/IOTUYHBIM TOBAap OTCYTCTBYeT B MPOZaKe Ha JieHb 0OpalieHust
rotpeGuTess K MPOJaBIly, MOTpebuTesb BIIpaBe 0TKA3aTbCsl OT UCTIOJIHEHUS [JOr0BOpa KyTLTH-
TIPO/Ia’KK 1 TIOTpeboBaTh BO3BpaTa yIUlaueHHOM 3a YKa3aHHbIM TOBAp JIeHe)KHOW CYMMBI.
TpeboBaHue 1oTpebuTe/Isi 0 BO3BpaTe YIJlaueHHOM 3a yKa3aHHbIM TOBap JeHeXXHON CyMMBbI
TIOJI/IEXXUT yIOBIIETBOPEHUIO B TeUeHHWe Tpex JHeU CO IHs BO3BpaTa yKa3aHHoro tosapa.llo
corJiallleH’o ToTpebuTess ¢ poiaBLioM 00MeH ToBapa MOXKeT ObITb ITPeyCMOTPEeH Tpu
TIOCTYTI/IEHWH aHAJIOTUYHOTO TOBapa B Npojaxy. I1poaaser] 06si3aH He3aMe[/IUTeTbHO COOOIUTD
NoTpeOUTeTI0 O MOCTYII/IEHUH aHaJIOTMYHOT0 ToBapa B Mpofaxy. (1. 2 B pef. ®enepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

Cratbs 26. YTpaTnia cuiy. — @efepanbHbii 3aKoH ot 25.10.2007 N 234-D3.

CtaTbs 26.1. [IucTaHIMOHHBIA CI0CO0 MPoJaku ToBapa (BBeseHa PezepabHBIM 3aKOHOM
ot 21.12.2004 N 171-®3)

1. ToroBOp pO3HUYHOM KYTUTH-TTPO/Ia>KK MOXKET OBITh 3aK/TFOUeH Ha OCHOBAHWU 03HAKOMJIEHHS
roTpeOuUTesi C Mpe//I0’KeHHbIM TPO/IaBL{OM OIMMCaHKeM TOBapa MoCpe/ICTBOM KaTasioroB,
TIPOCTIEKTOB, OyK/1eTOB, (HOTOCHUMKOB, CPE/ICTB CBSI3U (Te/IeBU3MOHHOM, TTIOUTOBOM, PaJUOCBSI3U
Y IPYTUX) WX UHBIMU UCKJTFOYAIOLI[UMU BO3MO>KHOCTh HEroCpe/ICTBEHHOTO 03HAaKOMJIeHUST
rotTpebuTessi C ToBapoM MO0 00pa3lioM TOBapa MpH 3aK/TFOUEHUH TaKOTO JJ0T0BOPa
(aucTaHLMOHHBIN criocob npofaxku ToBapa) criocobamu. (B pesi. desiepanbHOr0 3aKOHa OT
25.10.2007 N 234-93)

2. TTpoyaB1ioM /10 3aK/TFOUEHUs JOTOBOPA JI0/KHA OBbITh TIpeZioCcTaB/ieHa MoTpebuTe o
uHGopMalysi 06 0CHOBHBIX MOTPeOUTEILCKUX CBOMCTBAX TOBapa, 00 aapece (Mecte
Hax0oXX/leHHs1) PO/aBLia, O MeCcTe U3rOTOBJIEHHUsI TOBapa, O MOJIHOM (PMPMEHHOM HaMeHOBaHUU
(HauMeHOBaHWM) TIPO/iaBiia (M3rOTOBUTEISA), O IIeHe U 00 yC/IOBUSIX PUOOpEeTEeHNsT TOBapa, O €ro
JIOCTaBKe, CPOKe CTy>KObI, CpOKe TOJJHOCTH 1 TaPAHTUHHOM CPOKe, O TIOpsi/IKe OTIaThl TOBapa, a
TaKXXe O CPOKe, B TeueHHe KOTOPOro JeNCTBYeT NpeJi0KeHe O 3aK/IF0YeHUH [JOr0BOopa.

3. IToTpebuTento B MOMEHT [JOCTaBKH TOBapa A0/DKHA OBbITh B MUCbMEHHOU (hopme
npefiocTaB/ieHa UH(OpMaLUs 0 ToBape, IpeJlyCMOTpeHHas1 cTaTtbeli 10 HacTosilero 3akoHa, a
TaK>Ke MpeJlyCMOTPeHHasi MyHKTOM 4 HacTosiileli cTaTbu UH(OpMaLUs O MOpsiJiKe U CPOKax
BO3Bpara ToBapa.

4. TlotpebuTenb BIpaBe 0TKa3aThCsl OT TOBapa B JI000e BpeMs /10 ero mepeiauy, a rocje
riepesjaud TOBapa — B TeueHHe ceMH JiHel. B ciyuae, ecyti nH(GOpMAaIys 0 TOpsiiKe U CPOKax
BO3BpAaTa TOBapa Ha/IeXKalljero KauecTBa He Obljia Ipe/j0CTaB/IeHa B MCbMeHHOH Gopme B
MOMEHT ZIOCTaBKH TOBapa, MOTpeOuTe b BIipaBe 0TKAa3aThCsl OT TOBapa B TeUeHHe TPeX MeCsL|eB
C MOMeHTa TlepeZiaur ToBapa.Bo3Bpar ToBapa Ha/ijie)xalero KauecTsa BO3MOKEH B C/Tyuae, eCli
COXpaHeHbI ero TOBapHbBIM BU/I, TOTPeOUTELCKIE CBOMCTBA, a TAKXKE I0KYMEHT,
TIOATBEPKAAIOIINH (DAaKT ¥ yC/IOBUS MOKYTIKM YKa3aHHOTO ToBapa. OTCYTCTBHe y TIOTpeOuTes
JOKYMEeHTa, MOTBEPKJAroIiero akT U yC/I0BUs MOKYIIKH TOBapa, He JIUIIAET ero BO3MOXKHOCTH
CCBIJIAThCS Ha [IpyTHe Jl0Ka3aTebCTBa PHoOpeTeHNs TOBapa y AaHHOro rnpogasia.llotpeduress
He BIpaBe 0TKA3aThCsl OT TOBapa Ha/IeKaIl[ero KauecTBa, IMEFOIIero MHAUBHYaTbHO-
orpeZie/ieHHbIe CBOMCTBA, €C/T YKa3aHHBIN TOBAp MOXKET ObITh MCI0J/Ib30BaH UCK/TFOUHTETHHO
nproOpeTaroimymM ero notpebuteneM.IIpu oTka3e morpebuTesisi OT TOBapa NMpoJaBel] 10/DKeH
BO3BPaTUTh MY ZIEHEXKHYIO CYMMY, YIJIaueHHYI0 MOoTpeOuTesieM 1o JOrOBOPY, 3a UCK/TFOUEHHEM
PacxoZioB Mpo/jaBLia Ha JOCTABKY OT MOTpeOuTesIs BO3BPAIEHHOTO TOBAPa, He M03/jHee ueM
yepe3 JIeCATh JHEW CO [HS MPebsBIeHUs OTPeOUTeIeM COOTBETCTBYIOIETO TPeOOBaHMSI.



5. TTocsieAcTBYSI IPO/IAXKKM TOBAapa HeHa/I/IeXKalllero KauecTBa JAUCTAHIMOHHBIM CITI0OCOO0M
MPOJAKK TOBapa yCTaHOBJIEHBI TTOJI0KEHUSIMU, NIPelyCMOTPEeHHbIMU CTaTbiMu 18 — 24
HaCTosLLero 3aKkoHa.

T'naga III. 3AIIIVTA TTPAB IIOTPEBUTEJIEN ITPY BLITIOJTHEHUMPABOT (OKA3AHUU
YCIIYT)

Cratbs 27. CpoKu BbINO/IHEeHHs PadoT (0Ka3aHHA yC/Iyr)

1. VicmosmauTens 06si3aH OCYI1[eCTBUTD BBITIOJTHEHHE Pab0ThI (0OKa3aHue YCIIYTH) B CPOK,
yCTaHOBJIEHHBIH MPaBUJIaMU BBITIOJIHEHUSI OT/Ie/IbHbIX BUOB PaboT (0Ka3aHUsl OT/leIbHbIX BU/IOB
YC/IyT) WA JOTOBOPOM O BBITTOJTHEHUH PaboT (0Ka3aHuH yciyr). B joroBope o BBINOTHEHUH
paboT (0Ka3aHUM YC/IyT) MOXKET TpeyCMaTpPUBATLCSl CPOK BBITIO/IHEHHUsI Pab0ThI (OKa3aHust
YCJIYTH), eC/I1 yKa3aHHbIMH MpaBU/laMHU OH He TIPelyCMOTPEH, a TakKe CPOK MeHbLel
MPOJ0/DKUTETbHOCTH, YeM CPOK, yCTaHOBJIEHHBIN YKa3aHHbIMU MIPaBU/IaMHU.

2. Cpok BbINOTHeHHs1 paboThl (OKa3aHUS YCIYTH) MOXKeT OTpefesisiThCs AaTol (Mepruojom), K
KOTODO# [TOJDKHO OBITh 3aKOHUEHO BBIMOJIHEHWe PabO0ThI (OKa3aHUe YCIyTH) Wik (1) JaToi
(eprozioM), K KOTOPOU UCTIOJTHUTE/b JI0/DKEH MPUCTYIUTD K BBITTOJIHEHHUIO paboThI (OKa3aHHIO
yciyrh). (B pesi. @esepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. B ciiyuae, ecsiv BeiTio/iHeHWe paboThl (OKa3aHUe YCIYTH) OCYLeCTB/ISIETCS 110 YacTsM
(mocTaBKa TepyuoJUUeCKOM revaTH, TeXHUUeCKoe 00C/Ty)KUBaHKWe) B TeUeHHe CPOKa JeMCTBUS
JIOTOBOPA O BBIMOIHEHUH PaboT (OKa3aHUU YCIYT), O/DKHBI IPe/lyCMaTpHUBaThCS
COOTBETCTBYIOIIHE CPOKHU (TIEPHO/IbI) BBITIOJTHEHUS TaKUX paboT (0Ka3aHus yciyr).ITo
COTJIAIlIeHWIO CTOPOH B ZIOTOBOPE MOTYT OBITh TIPeAyCMOTPEHbI TaKXe CPOKH 3aBepIIeHus
OTZIeJTbHBIX 3TAroB paboThI (MPOMEXYTOUHbIE CPOKHU). (T1. 3 BBeleH DeiepaibHbIM 3aKOHOM OT
17.12.1999 N 212-®3)

Crarbs 28. IToc/ieacTBUS HapYLIEeHHUs UCIIO/THUTE/IeM CPOKOB BBINO/THEHHA padoT
(oxa3aHus yc/ayr)

1. Ec/ii ucrosiHuTe /b HapYIIW/I CPOKH BHITIOJTHEHUST paboThI (0Ka3aHUs YC/IyTH) — CPOKH Havasa
Y (WIK) OKOHYAHUs BHITIOJTHEHUS paboThI (0Ka3aHWs yC/IyTH) U (WIM) TIPOMEeXKYTOUHbIe CPOKHU
BBITO/THEHUSI paboThI (OKa3aHUs YC/IyTH) WA BO BPeMsI BBITIOJTHEHHSI paOOThI (OKa3aHUsS YCITYTH)
CTajio OUeBU/IHBIM, UTO OHA He Oy/IeT BLITO/IHEHA B CPOK, TOTPeOUTesb TI0 CBOEMY BHIOOPY
BripaBe: (B pef. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
Ha3HaYMTh UCIIOJIHUTETIO HOBbIM CPOK; (B pef. PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)
TIOPYYMTH BBIMO/IHEHWEe PabO0ThI (OKa3aHUe YCIyTH) TPEThbUM JIULaM 3a pa3yMHYIO LIeHYy WK
BBITIOJTHUTH €€ CBOMMH CU/IaMHU U TIOTPeOO0BAaTh OT UCTIOTHUTEJSI BO3MEILeH!s] TOHeCeHHBIX
PacxoZioB;10TpebOBaTh YMEHBIIIEHUS TIeHbI 3a BLITIO/THeHHe paboThl (0OKa3aHMe

YC/IyTH) ;0TKa3aThCsl OT UCIIOJTHEHUSI IOTOBOPA O BBITIOJTHEHUH Pa0OTHI (0OKa3aHUM YCIyTH). (B
pea. ®enepansHOro 3akoHa ot 21.12.2004 N 171-®3) IToTpebuTess BripaBe IOTPeO0OBATh TaKXKe
TIOJTHOTO BO3MeIlleH!s! YOBITKOB, IPUUMHEHHBIX €MY B CBSI3U C HapyllIeHHeM CPOKOB
BBIMO/THEHUSI pab0ThI (OKa3aHUS YC/IyTH). Y OBITKY BO3MEIIAIOTCS B CPOKU, YCTaHOBJIEHHBIE 1151
yZIOB/IeTBOPEHHsI COOTBETCTBYHOLMX TpeboBaHuil noTpebutesnsi. (B pes. defiepasbHOro 3aKoHa
or 17.12.1999 N 212-®3)

2. Ha3HaueHHbIe 110TpebrTe/ieM HOBbIe CPOKH BBITIOJTHEHUsI Pa00ThI (OKa3aHHUs YCIYTH)
yKa3bIBalOTCS B /IOTOBOPE O BBITIOJTHEHUM pabO0ThI (OKa3aHUM yCiyrH). (B pea. deaepanbHOTO
3akoHa ot 17.12.1999 N 212-®3) B cyuae MpoCcpouKy HOBBIX CPOKOB TIOTPeOUTE/b BIIpaBe
TIPeIbSIBUThH UCITOJTHUTETFO WHbIe TPeOOBaHMs, YCTAHOBIEHHBIE TTYHKTOM 1 HacCTOSIIEeH CTaThy.



3. Ilena BbIrosiTHeHHOM paboThI (OKa3aHHOM yC/IyTH), BO3Bpalljaemasi IIoTpeOUTeTo Mpy OTKase
OT UCITOJIHEHUSI OTOBOPA O BBIMOIHEHUU PaboThI (OKa3aHUM YCIYTH), a TaKKe yUUThIBaemast
TIPY YMEHBIIIeHUH 1|eHbI BBITIOJTHEHHOH paboThl (0Ka3aHHOM yC/yTH), OTIpe/iesisieTcsi B
COOTBETCTBUHU C MyHKTaMH 3, 4 1 5 cTaThU 24 HacToslero 3akoHa. (B pef. desepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

4. Tlpu 0TKa3e OT UCIIOJTHEHUs ZIOTOBOPA O BBITIOJIHEHUH PaboThI (OKa3aHUM yCIyTH)
WCTIOJTHUTEJTb He BIpaBe TpeOOBaTh BO3MeEIIeHHUs] CBOUX 3aTpaT, MPOU3BeJeHHBIX B TIPOLiecce
BBITIOJTHEHHSI paboTh (0OKa3aHHs YC/IYTH), @ TAaK)Ke T/1aThl 32 BHITIOHEHHY0 paboTy (0Ka3aHHYHo
YCJIYTY), 38 UCK/TIOUeHUeM Cy4dasi, eCJTi MoTpebuTesb TIPUHS BLITIOTHEHHYIO paboTy
(okazanHyto yciyry). (B pes. @efepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N
171-®3) Ab3ar uckmroueH. — @efepanbHbIi 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciiyuae HapyIilieHHs yCTaHOBJ/IEHHBIX CPOKOB BBITIOJTHEHUST Pa0OThI (OKa3aHUs YCIYTH) UIH
Ha3HaueHHbIX MOTpebuTe/IeM Ha OCHOBAHWH TTYHKTa 1 HACTOSIIe CTaTbU HOBBIX CDOKOB
WCTIOTHUTE/Tb YTIJIAUMBaeT MOTPeOUTesT0 3a KaXK [l JIeHb (Uac, ecyid CPOK OTpe/ieieH B Uacax)
TIPOCPOYKH HEYCTOMKY (TIeHI0) B pa3Mepe TPeX IMPOLIEHTOR I1eHbI BLIMOTHEeHHsT PaboThI
(oKa3aHuUs yC/IyTH), a eC/U LieHa BBITTOTHeHUs paboThI (OKa3aHUs YCIyTH) ZOTOBOPOM O
BBITIOJTHEHWM paboT (0OKa3aHWU yCIIyT) He orpeiesieHa — 00IIIel 1jeHbI 3aKa3a. JJoroBopom o
BBITIOJTHEHUM PA0OT (0Ka3aHUM yC/IyT) MeXy TOTpebuTesieM U UCTIONTHUTeIeM MOXKeT ObITh
yCTaHOBJIEH 0oJiee BLICOKHI pa3Mep HeYCTOMKY (TieHn). (B pes. PemepanibHOTO 3aKOHA OT
17.12.1999 N 212-®3) Heycroiika (1ieHs1) 3a HapyllleHHe CPOKOB Hauasia BBITIOIHEHHS] pabOThI
(oKa3aHus yCIyTH), ee 3Tara B3bICKMBAETCS 3a KaXK/[bIk /eHb (Uac, ec/id CPOK oripe/iesieH B
Yacax) MPOCPOYKH BIUIOTH /IO Havasia BBITIOJTHEHHsT Pa0OTHI (0OKa3aHUs YC/IYTH), ee 3Tara Win
nipebsiB/ieHUsI TOTpebuTe/ieM TpeboBaHUM, TIPeyCMOTPEHHBIX MMyHKTOM 1 HAaCTOSIII[el CTaThU.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3) HeycTolika (meHsi) 3a HapyLueHue
CPOKOB OKOHYaHUSsI BBITO/IHEHUsT paboThI (0OKa3aHUsI YC/IyTH), ee Tara B3bICKUBAeTCsl 3a KaXK/[bIi
JieHb (Jac, ec/iv CpPOK OTpe/iesieH B yacax) MPOCPOYKU BIJIOTh /10 OKOHUAHUS BBITIOTHEHUST
paboThl (OKa3aHMS YCIYTH), ee 3Tara Wid IpeIbsiBaeHs MoTpebuTeieM TpeObOBaHHM,
TIpelyCMOTPEeHHBIX ITyHKTOM 1 HacTosiiel cTaTeu. (B pes. @esepanbHOro 3akoHa ot 17.12.1999
N 212-®3) CymMa B3bICKaHHOM ITOTpeOuTe/IeM HEYCTOMKH (TIeHH) He MOXKeT TPeBbIIaTh [IeHy
OT/Ie/TbHOTO BH/IA BHITIOJIHEHHUsT paboThI (OKa3aHWs yCyTy) WK OOLIYIO [IeHy 3aKa3a, ec/v IieHa
BBITTOJIHEHUSI OT/Ie/IbHOTO BU/ja paboThI (OKa3aHUs yC/IyTH) He oripejiesieHa JOr0OBOPOM O
BBITIOJTHEHUM PabOTHI (0OKa3aHuM yciiyru).Pa3mep HeycToMKY (TIeHH) OTipeZessieTcsi, UCXOAS 13
L[eHbI BBITIOJTHEHUsI Pab0ThI (OKa3aHuUsl YCIYTH), a eC/Id YKa3aHHasi [ieHa He oripeiesieHa, UCXO/s
13 0011eld IeHbI 3aKa3a, CyleCTBOBaBIIIe B TOM MeCTe, B KOTOPOM TpeOoBaHMe TIOTpeOuTess
JIOJDKHO OBI7I0 ObITH y/I0B/IETBOPEHO UCIIOJIHUTE/IEM B JIeHb J0OPOBOIBHOTO Y/OBIETBOPEHUS
TaKOTo TpeOOBaHUS WK B [IeHb BbIHECEHUs CyZieOHOTO pellieHus], ecyii TpeboBaHMe TIOTpebuTers
JI0OpPOBO/IBEHO y/I0B/IETBOPEHO He ObIIO.

6. TpeboBaHust oTpeOUTEIs], yCTaHOB/IEHHbIE MYHKTOM 1 HacTOsilLell CTaTbU, He MO/IJIe)KaT
yIOBJIETBOPEHHIO, €C/TH UCIIOJTHUATE b JOK&XKeT, UTO HapyllleHe CPOKOB BBITIOJTHEHHST pabOThI
(oka3aHust yCIyTy) MPOM30ILIO BC/IeACTBHE HEMpPeo0/IMMOM CHTbI UJTH 110 BUHE TIoTpeOuTers.

Cratbs 29. IIpaBa noTpeduTe/is Npu 00Hapy)XeHNU He/J0CTaTKOB BHINOJTHEHHOH PaboThI
(oxa3zaHHOM yC/IyrH)

1. TToTpebuTesb 1pU 00HAPY>KEHHUH HEOCTAaTKOB BBITOJIHEHHOW pab0ThI (0Ka3aHHOM YC/TyTH)
BITIpaBe 10 CBOeMY BbIOODPY 1MOTpe6oBaTh:0€3B03Me3JHOTO YCTPaHeHUsT HeJOCTaTKOB
BBITIOJTHEHHOM paboThI (0Ka3aHHOH YC/IYTH) ;COOTBETCTBYIOIIET0 YMEHBIIIEHHS LIeHbI
BBIIO/IHEHHOH paboThl (0Ka3aHHOMW yCIyTH) ;0e3B03Me3[HOT0 U3TOTOBJIEHUS JPYTOU BEIIH 13
OJJHOPOZHOTO MaTepuasia TakKoro ke KauecTBa WM TTIOBTOPHOTO BhIMO/IHEeHUs paboThl. [Ipu 3TOM



roTpebuTesb 00s13aH BO3BPATUTDL PaHee TepelaHHyI0 eMy HCTIOJTHUTEIEM Belllb;BO3Mel|eH s
TIOHeCeHHBIX UM PacXo/I0B I10 YCTPaHEeHHUIO He/J0CTaTKOB BBITIOJTHEHHOU PaboThI (OKa3aHHOM
YC/IyTH) CBOMMH CHJIaMH WM TPETbUMU JTML[AMH. Y IOB/IeTBOPeHre TpeOoBaHUi TTOTpebuTes o
6e3B03Me3/JHOM yCTPaHEHUU HeJ0CTaTKOB, 00 M3roTOB/IEHUU JPYTOU BeIU UK O TIOBTOPHOM
BBITIOJTHEHUH Pa0OTHI (0Ka3aHUH YCIIYTH) He 0CBOOOXK/]aeT UCIIOJTHUTE/ISI OT OTBETCTBEHHOCTH B
¢dbopme HeyCTOMKHU 3a HapyllieHHe CPOKa OKOHUAHUsI BBITIOJTHEeHHMs1 paboThl (0Ka3aHusi yCayTrh). (B
pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-®3) IToTpebuTtensb BripaBe 0TKa3aTbCs OT
WICTIO/THEHUSI IOTOBOPA O BBITIOJTHEHUU paboThl (0Ka3aHUM yC/IYTH) U TIOTPeOoBaTh MOJIHOTO
BO3MeIllleHHs yObITKOB, €C/T B YCTAHOB/IEHHBIN YKa3aHHBIM JOTOBOPOM CPOK HeZIOCTaTK!
BBITOJIHEHHOM paboThl (0Ka3aHHOMW YCIyTrU) He yCTpaHeHbl UCTIoHUTeeM. [ToTpebuTesb Takxe
BIIPaBe 0TKA3aThCsl OT UCIIO/THEHHS JOTOBOPA O BHITIOJIHEHWH paboThI (0Ka3aHWM YC/IyTH), eCd
1M 0OHapy>keHbI Cyll|eCTBeHHbIe HeIOCTaTKX BBIIIOJIHEHHOM paboThl (0Ka3aHHOM YCIyTH) WU
VHbIe CyIlleCTBeHHbIe OTCTYTIJIEHHs OT YCJIOBUM ZloroBopa. (B peZ. @esiepaabHOro 3aKoHa OT
21.12.2004 N 171-®3) IToTpebuTenb BripaBe MOTpebOBAThH TaKKe IMOTHOTO BO3MeITeHHUs
yOBITKOB, IPUUMHEHHBIX €MY B CBSI3U C HE/JOCTAaTKaMH BBITIOJIHEHHOW PabOThI (0OKa3aHHOM
ycayru). YObITKH BO3MEL[AIOTCsI B CDOKH, YCTaHOBJIEHHbIE //1s1 YA0BI€TBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHM MTOTPeOHUTeIs.

2. LleHa BbITIO/IHEHHOM pabOTHI (OKa3aHHOMW yC/TyTH), Bo3BpailjaemMasi oTpebuTesTo Ipy 0TKase
OT UCTIOTHEHUSI ZIOTOBOPA O BBITIOJTHEHUU Pa0OTHI (OKa3aHUM YCIYTH), a TAKXKe yUUThIBaeMast
TP YMEHbBIIIEHUH 1IeHbI BBIMIOJIHEHHOM pab0Thl (OKa3aHHOW YCIyTH), OTIPeZiesisieTCs B
COOTBETCTBUH C MyHKTaMH 3, 4 1 5 cTaThU 24 HacToslero 3akoHa. (B peZ. PenepanbHOro
3aKoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHusl, CBsI3aHHbBIE C HEJOCTaTKAMH BBITIOJIHEHHOW paboThI (OKa3aHHOM yC/TyTH), MOTYT
OBITH TIpeIbsIB/IEHBI TTPY TIPUHSATHU BBITTOJTHEHHOMN paboThl (OKa3aHHOM yCIyTH) WK B XOie
BBITIOJTHEHUSI PaboTh! (0OKasaHus yCIyrH) 1160, ec/ii HeBO3MOKHO 0OHapy>KUTb Hel0CTaTKU TIPU
TIPUHSITHY BITIOJIHEHHOW paboThI (OKa3aHHOM yC/IyTH), B TeUeHHe CPOKOB, YCTAaHOBJ/IEHHBIX
HacTosMM MyHKTOM.[ToTpebuTesb BripaBe NpebsBIsATL TPeOOBaHMUSI, CBS3aHHbIE C
He/[0CTaTKaMH BBITTOJIHEHHOW paboThl (OKa3aHHOM yC/IyTH), eC/i OHU 00HApY>KeHbI B TeUeHHe
rapaHTHUHHOIO CPOKa, a MpY ero OTCyTCTBUU B pa3yMHBbIN CPOK, B Mpejie/nax JBYX JIeT CO JHS
TIPUHSTHS BBITIOJIHEHHOW PaboThI (0OKa3aHHOM YC/IyTH) WM TISITU JIeT B OTHOLIIEHUH He/J0CTaTKOB
B CTPOEHUM U UIHOM HeJIBIPKUMOM uMyltiiecTse. (1. 3 B pesi. PefepasbHOro 3akoHa ot 17.12.1999
N 212-®3)

4. VicnonHuTe/Tb OTBEYAET 3@ HEJJOCTAaTKU paboThI (YC/IyrH), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUHHBIN CPOK, eC/Id TIOTpeOUTe b T0KaXKeT, UTO OHU BO3HUKIIU /10 ee TIPUHSATHS UM WU T10
MIPUYMHAM, BO3HHUKIIIMM JI0 3TOr0 MOMeHTa.B oTHolieHny paboThl (YC/Iyru), Ha KOTOPYHO
yCTaHOBJIEH rapaHTUMHbBIA CPOK, UCTIOJIHUTE/Ib OTBeUaeT 3a ee HeJl0OCTaTKU, eC/id He JJOKaXeT,
YTO OHW BO3HUKJ/IM T10CJIe TIPUHATHS paboThI (YC/IyTH) MOTpeduTe/ieM BC/IeACTBHE HAPYIIIeHUs
VM TIpaBW/I UCTIO/Ib30BaHUS pe3y/bTaTa paboThl (YCIyTH), AeUCTBUM TPEThUX JIUL] WIN
HeTpeo0MUMON CUbl. (1. 4 BBeZieH DefiepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, Korja npeZlyCMOTPeHHbIN JOTOBOPOM rapaHTHIHbBINA CPOK COCTaB/IsSIeT MeHee /IBYyX
sieT (TISITH JIeT Ha He/IBWKUMOE UMYILeCTBO) M HeIOCTaTKX paboThl (YCIyru) 0OHapy KeHbI
notrpeOuTeNIEM T10 UCTeUeHUH FapaHTUMHOTO CPOKA, HO B TIpe/iesiaX JBYX JieT (TISATH JieT Ha
He/IBIDKUMOE UMYIIIeCTBO), TOTPeOUTe b BIIpaBe MpebsiBUTE TPeOOBaHMs, TIPeyCMOTPEHHbBIE
MyHKTOM 1 HacTosilel CTaTbU, eC/M [JOKaXkeT, UYTO TaKue HeJJOCTaTKU BO3HUKIIU JJ0 TIPUHSTHUS
UM pe3yJibTaTa paboThl (YCIyTrH) WK 10 IPUUHUHAM, BO3HHKILIUM /10 3TOr0 MOMeHTa. (1. 5
BBefieH PerepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)



6. B ciyuae BbIsiB/IeHUs CyIIeCTBEHHBIX HEJJOCTaTKOB paboThI (yC/Iyr) moTpebuTesnb BIipaBe
Npe/ibsIBUTH MCIIOJHUTE/TI0 TpeboBaHUe 0 6e3B03Me31HOM yCTpaHeHUH He/l0CTaTKOB, eC/ln
JOK&)XeT, YTO HeI0CTaTKW BO3HUKJ/IM JI0 TIDUHSTHS UM pe3y/bTaTa paboTsl (YCIyTH) WK TI0
TIPUYMHAM, BO3HHUKIIMM [JI0 TOT0 MOMeHTa. JTo TpeboBaHUe MOKeT ObITh Tpe/bsIBIeHO, eCu
Takye HeJJOCTaTKX OOHapy’KeHbI 110 UCTeYeHUH ABYX JIeT (IISITH JIeT B OTHOIIEHUH He/[BIPKUMOTO
MMYIIeCTBa) CO JIHS MPUHSTHS pe3ysbTaTa paboThl (yC/Iyri), HO B Mpefiesiax YCTaHOBIEHHOTO Ha
pe3ysbTat paboTsl (YCIyru) CpoKa CTy>KObI W/W B TeUEHHe JeCSTH JIeT CO JHS IPUHSTHS
pe3ysbTara pabotsl (yc/1yru) notpebuTesnieM, eciy CpoK C1y>kKObl He ycraHoB/eH. Eciu fanHoe
TpeboBaHKe He YIOB/IETBOPEHO B TeUeHHe ABAJLaTH JHel CO [JHs ero MpebsBIeHus
rotpebuTeneM UM 0OHapy>KeHHbIN HeJJOCTaTOK SIB/ISIETCS] HeyCTPaHUMBIM, TTOTPeOuTe b 10
cBoeMy BbIOOpY BripaBe TpeboBaTh: (B pef. PefepanbHoro 3akoHa ot 17.12.1999 N 212-@3)
COOTBETCTBYIOLEr0 YMeHbIIIeHHsI 1jeHbI 3a BBITIOJTHEHHYI0 paboTy (0Ka3aHHYIO

YCJIYTY) ;BO3MellleHHs] IOHeCEeHHbIX UM PacX0/|0B 10 YCTPAaHEHUIO HeJJOCTaTKOB BbITIOJTHEHHOM
paboThI (OKa3aHHOM yC/IyTH) CBOMMHU CUJIaMU WU TPETBUMMU JIMLIAMH;0TKa3a OT UCTIOTHEeHUST
ZIOTOBOPA O BBITIOJTHEHUH Pa0OTHI (0Ka3aHMU YCIYTH) U BO3MellleHus YObITKOB. (B pef,.
®epepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Crarbs 30. Cpoku ycTpaHeHHs1 HEJIOCTaTKOB BbIMO/IHEHHON Pa0oThI (0Ka3aHHOM YC/ITyTH)

Henocratku paboTs! (yCnyrH) AO/MDKHBI ObITh yCTPaHEHbI MCTIOTHUTEIEM B Pa3yMHBIH CPOK,
Ha3HaueHHbIN ToTpebuTeneM. (B pe. degepanbHOro 3akoHa oT 17.12.1999 N 212-®3) A63arg
uckmoyeH. — PesepanbHbiil 3akoH oT 17.12.1999 N 212-®3.Ha3HaueHHbIH oTpeduTesieM CpoK
yCTpaHeHUs Hel0CTaTKOB TOBapa yKa3blBaeTCs B JJOrOBOPE W/IM B MHOM MO/IMChIBAEMOM
CTOpOHaMHU JIOKyMeHTe 00 B 3asiBJIeHUH, HAallpaB/IeHHOM ITOTpeOuTeIeM UCTIOHUTEIO. (B pe,.
®enepanbHOro 3akoHa oT 25.10.2007 N 234-®3) 3a HapyliieHUe TTpeAlyCMOTPeHHBIX HaCTOsIIei
CTaThel CPOKOB YCTPaHEHUsI HeZIOCTaTKOB BBIITOJTHEHHOUW paboThl (OKa3aHHOM YC/TyTH)
HICTIOJTHUTE/Tb yTVIAUMBAeT IMOTPeOUTeTIO 3a KaXK/IbIM [JeHb IPOCPOUKH HEeYCTOMKY (TIeHI0),
pasMep U MOpsA0K UCUMCIeHUs] KOTOPOM ONpeJe/sitoTC B COOTBETCTBUU C IYHKTOM 5 CTaThu 28
HacTosiero 3akoHa.B ciydae HapyliieHUst yKa3aHHBIX CDOKOB ITOTpeOUTesb BIIpaBe TPebsBUTh
WICTIOJTHUTEJTIO MHBbIe TpeOOBaHus, TIPeAyCMOTpeHHbIe TyHKTaMH 1 1 4 cTaThul 29 HaCTOSILIEro
3akoHa.

Crarbs 31. CpokH y/10B/1eTBOPeHHsA OT/Ae/IbHBIX TPeOoBaHUM MoTpeduTe s

1. TpeboBaHust moTpedUTe/st 00 YMEHBIIIEHUH LIEHBI 3a BLIMOJIHEHHYIO PaboTy (0Ka3aHHYHO
yCyTy), O BO3MeIL|eHH! PacXo/0B 110 YCTPAHEHUIO HeJJOCTAaTKOB BHITIOJIHEHHOW PaboThI
(0Ka3aHHOM yC/IyTY) CBOMMH CHJIaMU WM TPETbUMU JIMLIAMH, a TaKKe 0 BO3BparTe yrjlauyeHHON
3a paboty (yciyry) ieHe)KHOM CyMMBbI ¥ BO3MeLl|eHHH YObITKOB, TPUUYMHEHHBIX B CBSI3U C
OTKa30M OT UCIIOJIHEeHUs J0T0BOPa, IpeyCMOTpeHHbIe IMyHKTOM 1 ctaTey 28 v nyHKTaMu 1 u 4
cTathM 29 HacTosIero 3akoHa, NoJyieXxar y/J0B/1IeTBOPEHHUIO B [IeCATUIHEBHBIN CPOK CO JIHS
Tipe/ibsiB/IeHNs COOTBETCTBYMOILero TpeboBaHusl. (B pesl. @efepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

2. TpeboBaHus oTpeduTe/Ns 0 6€3B03Me3HOM HU3rOTOBJIEHUU APYTOM BeIlU U3 OZHOPOJHOIO
MaTepHasia TAaKOTO >Ke KaueCTBa UM O IIOBTOPHOM BBITIOJTHEHUH pab0Thl (OKa3aHUM YCITyTH)
TIOZI/IEXKAT y/IOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH /I7Isi CDOUHOTO BBITIO/IHEHHST pabOTHI
(oKa3zaHus yCIyTH), a B C/ly4yae, eC/id 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeAyCMOTPeHHbBIH
JIOTOBOPOM O BBITIOJIHEHHUHU paboThI (OKa3aHUM YC/IyTH), KOTOPBIN ObLT HEHa/IjieXKallle UCTIO/THEH.

3. 3a HapylIeHue TIpelyCMOTPEeHHbIX HACTOsIIel CTaTbeld CDOKOB y/I0B/IETBOPEHUSI OT/le/TbHBIX
TpeOOoBaHU MMOTpeOUTe IS UCTIOTHUTE/Th YTI/IAUMBAeT TOTPeOUTe 0 3a KaXK/JbIi IeHb TIPOCPOYKH
HeyCTOWKY (TeHt0), pa3Mep U MOPSII0K UCUMC/IeHUsI KOTOPOM OMpe/ie/isitoTCSl B COOTBETCTBUM C



IYHKTOM 5 CTaTby 28 HacToslero 3akoHa.B ciiyyae HapyllleHUs: CPOKOB, YKa3aHHBIX B ITyHKTax
1 1 2 HacTosiIIel cTaThy, MOTpebrTesNb BIIpaBe NpebsBUTh UCTIONTHUTE/TI0 UHbIe TpeOoBaHus,
rpeslyCMOTpeHHbIe ITYHKTOM 1 cTaTthu 28 ¥ myHKTamu 1 1 4 ctaTeu 29 HacTosAwero 3akoHa.

Ctatbs 32. IIpaBo noTpeduTe/Isi HA 0TKA3 OT UCIO/ITHEHUSA JJOTOBOPA O BBINO/IHEHUH PadoT
(oxazanum yoiyr) (B pen. @efepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTesb BripaBe OTKA3aThCs OT UCIIOJTHEHHUS JI0rOBOpa O BBIMOJHEHUH PaboT (OKa3aHUH
yciyr) B moboe BpeMst TIPU YCJIOBUM OTI/IaThI UCTIOHUTEITO (DAaKTHUYeCKH TTIOHeCeHHBIX UM
Pacxo/i0B, CBSI3aHHBIX C MCIIOJTHEHHEM 00si3aTe/lbCTB 110 JAHHOMY ZIOTOBODY.

Cratbsa 33. CMeTa Ha BbINo/IHeHHe PaboThI (0Ka3aHue yC/IyrH)

1. Ha BbInosiHeHue paboThl (OKa3aHWe YC/IyrH), MPeyCMOTPEHHOM JOTOBOPOM O BBITIOIHEHUH
paboThI (OKa3aHUHU YCIYTH), MOXKET ObITh COCTaB/I€Ha TBep/iast WK PUOIU3UTeTbHAsT
cmeta.CocTaB/ieHHe TaKOH CMeThI 110 TpeOOBaHUIO MIOTPeOUTe IS UK UCTIOHUTE IS

00s13aTe IbHO.

2. VcrioHuTe TH He BITpaBe TpeOOBaTh YBeTIMUEHUsT TBEP/OM CMEThI, a IIOTpeOuTesb — ee
yMeHblLIeHUs], B TOM YKCJ/Ie B C/lyyae, KOrJja B MOMEHT 3aK/IF0UeHUsl JOroBopa UCK/I0Yasaach
BO3MOYKHOCTb IPelyCMOTPETh IOJIHBIA 00bEeM TIO//IeXKAI[UX BITOHEHHUIO paboT (0Ka3aHHUIO
YCJIYT) WA HeOOXOJUMBIX [IJisi TOTO pacxo/0B.VIcrioHUTe b UMeeT MpaBo TpeboBaTh
yBe/IMUeHUs TBeP/IOM CMeThI MPU CYI|eCTBEHHOM BO3paCcTaHUM CTOMMOCTU MaTeprasioB U
o0opyoBaHusi, Mpe/j0CTaB/IsIeMbIX UCTIOJIHUTE/IEM, a TAK)Ke OKa3bIBaeMbIX €My TPeTbUMU
JIULIAMU yCIIyT, KOTOPOe HeJlb3sl ObLIO TIpelyCMOTpPeTh TPH 3aK/IroueHnu Jorosopa. [Ipu oTkase
1oTpeOuTe st BHITIOJTHUTE 3TO TpeboBaHMe UCTIOIHUTE/Tb BIIpaBe PaCTOPrHYTh I0TOBOP B
cynebHoMm miopsizike. (1. 2 B pef. @emepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecsin Bo3HUMKIIa He0OX0/IUMOCTD BBITIOJTHEHHS JOTIO/THATETBHBIX paboT (0Ka3aHus
JIOTIO/THUTE/TbHBIX YCJIYT) U 110 3TOM MPUYMHE CYIIIeCTBEHHOTO TIPEBBIIIEHUS TPUOIM3UTETbHON
CMeTBI, CTIOTHUTEb 00513aH CBOeBPEMEHHO TpeayTpeAnTs 06 3ToM rotpebuTessi. Ecim
NoTpeOuTe/h He /lajl COTJIacKe Ha MpeBbIllIeHre PUOIU3UTETbHONM CMeThl, OH BIIPaBe
OTKa3aTbCsl OT UCTIOIHEHUSI I0TOBOPa. B 3ToM ciydae ncronHUTe b MOXKeT TpeboBaTh OT
roTpeOuUTe s YIIaThI LjeHbI 3a BBITIOJTHEHHYO paboTy (oKaszaHHYIO ycayry).VcromHuTeb,
CBOEBPEMEHHO He TpeAyTpeUBILII 110TpeduTesis 0 He0OX0ANMOCTH TIPEBBILIIEHHS
TIpUOIM3UTETBHON CMeThI, 00513aH UCTIOJIHUTE I0TOBOP, COXPAaHsIs MPABO Ha OTIaTy paboThI
(yciyrn) B ripefiesiax MpuO/IM3UTeNbHOU cMeThl. (T1. 3 BBeZieH deiepabHbIM 3aKOHOM OT
17.12.1999 N 212-®3)

Cratbs 34. BeinosiHeHne padoThl M3 MaTepHasia UCIO/THUTE/IA

1. VicnostHUTEb 06513aH BBITTOJIHUTB paboTy, onpezie/ieHHYH0 I0TOBOPOM O BBITTOJIHEHUU
paboThl, M3 CBOET0 MaTepuasa ¥ CBOMMH Cpe/ICTBaMU, eC/Id MHOe He TIPeyCMOTPEHO
JoroBopoM. (B pex. @efepanbHOro 3akoHa ot 17.12.1999 N 212-®3) UcnonHuTenb,
TIpeJIOCTaBUBILNI MaTepyas Jjisi BBIMOJIHEeHUs paboThbl, 0TBeuaeT 3a ero HeHajijiexkalee
KauecTBO I10 NMpaBuU/IaM 00 OTBETCTBEHHOCTH TPOZABLIA 3@ TOBAapbl HeHA//IeXKalllero KauecTsa. (B
pen. @egepasnbHOro 3akoHa ot 17.12.1999 N 212-P3)

2. Marepuan WCTIOJTHUATEISE OTI/IaUuMBaeTCsl OTpebuTesieM MpU 3aKk/IF0UeHUH YKa3aHHOTO
ZIOTOBOPA TIO/THOCTBIO W/ B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBITTOJTHEHHUH PaboThI C
yCJIOBYEM OKOHUAaTe/IbHOr'0 pacyeTa MpH MOTyUeHUH 1oTpebrTesieM BbIOJTHEHHOU



WCTIOTHUTE/IEM paboThl, eC/TM MHOM TIOPSIIOK PacueToB 3a MaTepHasl UCIIOJTHUTEIST He
rpeAlyCMOTPEH CorJlailieHreM CTOPoH. (B pesi. degepasbHOro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyuasix, Tipe/lyCMOTPEHHBIX IOTOBOPOM O BBITIOJIHEHUHM pab0ThI, MaTepUaa MOKeT ObITh
TIpeJI0CTaBJIeH UCIIOJTHUTE/IEM NTOTpeOuTe o B Kpeaut. [Tocnenyroiiee n3MeHeHHe 11eHbI
TIPe/IOCTaBIEHHOTO B KPeJJUT MaTeprasia UCTIOJTHUTe IS He B/ieueT 3a co0oii repepacueTa. (B pef.
®epnepaabHOro 3aKoHa oT 17.12.1999 N 212-D3)

4. Marepuasn UCTIOJTHUTESE U HeoOX0[UMBble /I7Is BLITIOJTHEHUsST pab0Thl TeXHUUECKHe CPe/ICTBa,
WHCTPYMEHTHI M TIPOYee JOCTABJISIFOTCS K MECTY BBITTOJIHEHHS pab0T UCTIOTHUTEJIEM.

O nprMeHeHUM MOI0XKEHUM CTaTbM 35 K OTHOLLIEHUSIM T10 JOTOBOPY, CBSA3aHHOMY C OKa3aHHWeM
YCJIYT 110 XUMHUECKOW UUCTKE U3ZIe/ui, CM. ucbMo PocriotpebHaz3opa ot 07.03.2006 N
0100/2473-06-32.

Cratbs 35. BeinosiHeHne padoThI U3 MaTepuasa (C Belbi0) NoTpeduTes

1. Ecsii paboTa BBITIONHSIETCS TIOTHOCTBIO WM YaCTUUHO U3 MaTepuasa (C Bellblo) oTpeburerns,
VICTIO/THWTE/Ib OTBeYaeT 38 COXPAaHHOCTb 3TOr0 MaTepuasa (Belly) U IIpaBUIbHOE ero
ucronb3oBanue.VicromHuTenb 06s13aH: IIpeyTrpejuTh MOTpebrTesis 0 HeMPUTOAHOCTH WIH
He/00pOKaueCTBEHHOCTH MepelaHHOTo NoTpeduTeneM MaTeprana (Beljy) ;Tpe/iCTaBUTh OTYeT
006 M3pacxo/i0BaHMM MaTepHasa U BO3BPaTUTh ero 0CTaTok.B ciyuae 1oyHOM WK 4acTUYHON
yTpaThl (TIOBpesKAeHHsT) MaTepraa (Bell), IPUHATOrO OT OTpeOuTeIs, UCIIOHUTEh 00s13aH B
Tpex/HEeBHbIN CPOK 3aMEeHUTh ero 0/JHOPOJHBIM MaTeprasioM (Belbl0) aHa/IOTUUHOI0 KauecTBa
Y T10 JKeJIaHUIO TIOTpeOuTeNss N3rOTOBUTH U3/ie/re U3 O[HOPO/IHOIO MaTepurana (Belly) B
pa3yMHbI{ CPOK, a MPY OTCYTCTBUU OJHOPOJJHOTO MaTepHasa (Belly) aHaJloTMYHOT0 KauecTBa —
BO3MECTUTh MOTPeOUTeM0 ABYKPATHYIO IIeHy yTpaueHHOro (TTOBpeKAeHHOr0) MaTeprana
(Beru), a TakXKe pacxo/ibl, IOHECEHHbIE TIOTpebuTeneM.

2. llena ytpaueHHOTrO0 (TTOBpPeXX/I€HHOI0) MaTepuasa (Belly) onpe/ensieTcsi, UCXOs 13 LieHbl
MaTepuaa (Bell[), CyIlleCTBOBaBIIIe B TOM MecTe, B KOTOPOM TpeOOBaHHe ITOTpeOuTe/ist
JIOJDKHO OBIJI0 OBITH Y/IOB/IETBOPEHO UCIIOJIHUTE/IEM B JIeHb 0OPOBOJIBHOTO Y/J0B/IETBOPEHUS
TaKOT0 TpeOOBaHUS WM B [leHb BEIHECEHHS Cy/1e0HOTr0 pellleHus1, ecyid TpeOoBaHMe IToTpeouTe/st
J00pOBOJIBHO YI0B/IETBOPEHO He Obu10.1]eHa MaTepuaa (Belly), TiepeiaBaéMoro UCTIOTHUTEITIO,
OTIpe/ieJisIeTCsl B JOTOBOPE O BBIMOJIHEHUM PabOThI UM B UHOM IOKyMeHTe (KBUTAHIMH, 3aKase),
MOATBEPIK/arolleM ero 3ak/atoueHue. (B pes. PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. VicnionmHuTenb 0CBOOOXKIAAeTCS OT OTBETCTBEHHOCTH 3a TIOTHYHO W/ YaCTUYHYIO yTPaTy
(MoBpeXkieHre) MaTepHasa (Belu), MPUHITOTO UM OT TIOTpebuTers, ecyivi moTpedUTesb
TIpeAyTIPeXK/IeH UCTIOJTHUTEe/IeM 00 0COObIX CBOMCTBaX MaTepHasa (Bellu), KOTOPbie MOTYT
TOBJIeUb 3a COOOM ero MoJIHY0 WX YaCTUUHYHO yTpaTy (MOBpeKeHue) mbo ecyivd yKa3aHHbIe
CBOMCTBa MaTepurasa (Bely) He MOTJIH ObITh 0OHApY KeHbI TIPH Ha/J|jIe)Kallel prUeMKe
HCIIO/THUTe/IeM 3TOro MaTepuaia (Belin). (B pef. @esepanbHOro 3akoHa ot 17.12.1999 N 212-
D3)

CtaTbs 36. O0A3aHHOCTH UCIIO/THUTE/ISI HH()OPMHUPOBATH MOTPeouTE/Is1 00
00CTOATEILCTBAX, KOTOPbIE MOTYT MOB/JIHATH HA KAUeCTBO BBINO/THAEMOH PadoThI
(oka3pIBaeMoii yC/Iyru) WiM MoB/ieub 3a c000i HeBO3MO)KHOCTH ee 3aBepIleHusl B CPOK (B
pea. @eepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WUcnonHutens 06s13aH cBoeBpeMeHHO HH(OPMUPOBATh NMOTPeOUTesNIs 0 TOM, UTO COO/IIO/IeHue
yKa3aHui rnorpeburesisi U HbIe 00CTOSITENLCTBA, 3aBUCALLE OT TOTPeOuTesIsl, MOTYT CHU3UTD
KauyeCTBO BBITIOTHSIEMOM paboThI (OKa3biBaeMOM yCIyTy) UK TIOB/IeYb 3a COO0M HeBO3MOKHOCTh



ee 3aBepllIeHus B CPOK. (B pef. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3) Ecim
noTpebuTesNb, HECMOTPSI HAa CBOeBpeMeHHOe 1 000CHOBaHHOe MH()OPMUPOBaHUe UCIIOJHUTE/IEM,
B pa3yMHBI/ CPOK He 3aMeHUT HeNPUTOJHbIN WM HeJ0OpOKaueCTBeHHBIN MaTepuasl, He U3MEeHHUT
yKa3aHui o criocobe BbINo/HeHUs1 paboThI (0Ka3aHUsl yCIyTH) MO0 He YCTPAaHUT UHBIX
00CTOATE/BCTB, KOTOPBIE MOTYT CHU3WUTh Ka4eCTBO BBIMIOIHsIeMOM paboThl (OKa3biBaeMoit
YCJIyTH), UCTIOJTHUTE b BIIpaBe OTKa3aThCsl OT UCIIOHEeHHs JI0rOBOpa O BBITIOJHEHWH PaboThI
(oKa3aHuM yC/IyrH) ¥ TOTpeOoBaTh MOTHOTO Bo3MelleHHs yObITKOB. (B pes. ©efepanbsHOTO
3akoHa o1 21.12.2004 N 171-®3)

Cratbs 37. Ilopsiiok u ¢popMbI OI/IaTHI BHINIOJTHEHHOHN PadoThI (0Ka3aHHOM yC/Iyru) (B
ped. @egepaibHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-PD3)

[ToTrpebuTesns 00si3aH OTUIATUTH OKa3aHHbIe eMy YCJ/IyTH B MOPSZKe U B CDOKHU, KOTOPbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIO/IHUATeNeM. (4acThb nepBas B pefi. PeziepasbHOIO 3aKOHa OT
21.12.2004 N 171-®3) IToTpebuTenb 00si3aH OIJIATUTh BHITIOJTHEHHYIO UCIIOJIHATEIEM B TTOJTHOM
oObeMe paboTy Toc/ie ee MpUHSTHSA TToTpebuTeneM. C coryacus moTpeduTesiss pabota MOXeT
ObITH OTyIaueHa UM TIpY 3aK/TFOUeHUH JOT0BOPA B TIOJTHOM pa3Mepe WM IyTeM BbIIauM aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3) Omiata
OKa3aHHBIX YCIyT (BBIMNO/IHEHHBIX PA00T) MPOMU3BOAUTCS TIOCPEACTBOM HaTMUHBIX WU
0e3Ha/IMUHBIX PAaCUETOB B COOTBETCTBHHM C 3aKOHOZATeIbcTBOM Poccutickont dezpepaiyu. (4acTh
TpeThsi BBefieHa PefepasibHbIM 3aK0HOM OT 27.07.2006 N 140-®3) Ilpu ucronb30BaHUU
Ha/IMYHOM (pOPMBI pacueToB orjiaTa TOBapoB (paboT, ycayr) moTpeduTesieM MpOU3BOIUTCS B
COOTBETCTBUMU C yKa3aHWeM Ipo/aBLia (MUCIIOHUTEIS) ITyTeM BHeCEeHUs] HAIMYHBIX J1eHeXHbIX
CPeACTB MPO/aBLy (MCTIOIHUTEIO), TMOO0 B KPeAUTHYIO OpPraHM3alyio, MO0 MIaTe>KHOMY
areHTy, OCYIIeCTBJISIOIEeMY JesTe/TbHOCTD T10 TpUeMy TiiaTexxedd (U3ndecKux JinLl, oo
0aHKOBCKOMY TI/IaTe)KHOMY areHTy, OCYILeCTBJISIOIIEMY /1€ Te/IbHOCTh B COOTBETCTBUU C
3aKOHO/aTeIbCTBOM O OaHKax ¥ OaHKOBCKOM JiesITelTbHOCTH, eC/TH MHOe He YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU WM UHBIMA HOPMaTHUBHBIMU MPaBOBBIMU aKTaMu Poccuiickoi
depeparyu. [1pu 3TOM 006s13aTeibCTBa TIOTpeOUTeIS Tepe Po/aBLOM (UCIIOJTHUTEeIEM) TI0
oryiate TOBapoB (paboT, yCIyT) CUMTAOTCS UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JI€HEXKHBIX
CpeJCTB C MOMEHTa BHECEHHUsI Ha/TMUHBIX JeHEe)KHbIX CPeJICTB COOTBETCTBEHHO MPOZABLYY
(vcnonHUTeEMO), MO0 B KPEAUTHYIO OpPraHM3aliyio, MO0 I/IaTe)KHOMY areHTy,
OCYIL[ECTBJISIFOIIIEMY [IesiTeJIbHOCTh 110 TIPUeMY TiiaTexkel Gpu3nueckux L, M0 6aHKOBCKOMY
TJIaTe)KHOMY areHTy, OCYILeCTBIISIOLEMY JesaTebHOCTb B COOTBETCTBUU C 3aKOHOZATeIbCTBOM
0 6aHKax 1 OAaHKOBCKOM [JlesiTe/IbHOCTH. (4acTh ueTBepTast B pej. defiepaibHOrO 3aKOHA OT
03.06.2009 N 121-P3)

Crarba 38. YTpaTruia cuny. — @eaepanbHblii 3aKoH oT 25.10.2007 N 234-P3.
Cratba 39. Pery/1mpoBaHue 0Ka3aHUA OTAE/IbHbIX BUAOB YC/IyT

[TocnencTBUsi HApYIIEHUsS YCIOBU JOrOBOPOB 00 OKa3aHWM OT/AeIbHbIX BUAOB YCIYT, eC/iv
Takue JOrOBOPhI [0 CBOEMY XapaKTepy He MOAMNaAatoT MO/, elCTBYUe HACTOSILLeH T/1aBhbl,
OTpe/iesisitOTCSl 3aKOHOM.

I'maa IV. TOCYJIAPCTBEHHAS 1 OBIIIECTBEHHAS 3AIIIUTATIPAB
[MTOTPEBUTEJIEM

Crarbs 40. I'ocyjapcTBeHHBbIM KOHTPOJIb U HA/[30P 3a CO0,/II0/[eHHeM 3aKOHOB M MHBIX
HOPMAaTHBHBIX NMPaBOBbIX aKTOB Poccuiickon ®eaepaiiuu, pery/iMpyoIuX OTHOLIEHHs B
00/1acTH 3aIUTHI IpaB noTpedurenei (B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)



1. F'ocyapcTBeHHBIN KOHTPOJIb M HaZ30P 3a COOJIF0/IeHreM 3aKOHOB M MHBIX HOPMATHUBHBIX
TIpaBOBBIX aKTOB Poccuiickoii defepaiiyu, peryMpyroLxX OTHOLIeH s B 00/1aCTH 3all{UThI paB
notpebuTesnei (fanee — rocy[apCTBEHHBIN KOHTPOJIb U HaZ30p B 00/1aCTH 3aIlUTHI TTPaB
rotTpeOuTeeit), OCyIeCTB/SIOTCS YIIOTHOMOUYeHHBIM (efiepaibHbIM OPTaHOM HCTIOTHUTE/IbHOU
BJIACTH TI0 KOHTPOUTIO (Ha/[30py) B 00/1aCTH 3all[UTHI TIpaB MIoTpebuTeneii (ero
TepPPUTOPHA/IbHBIMU OpraHaMH), a TakK)Ke UHbIMU (efiepasbHbIMU OpraHaMy MCTIOJTHUTE/TbHOU
B/IACTH (MX TePPUTOPHATbHBIMUA OpraHaMM), OCYLLeCTB/ISFOIIMMU (QYHKLIMY 10 KOHTPOJTIO U
Ha/[30py B 00/1aCTH 3allUThI IIpaB 1oTpebuTeneii u 6e3onacHoCTH TOBapoB (paboT, yciyr), B
nopsigke, onpepensemoMm [IpaBurtensctBom Poccuiickor ®@epepanuu.

2. T'ocyapCTBEeHHBIM KOHTPOJIb M Ha/I30p B 00/1aCTH 3alIUThI TIPaB MoTpebuTenei
TIpelyCMaTpUBaIOT:[IPOBeIeH1e MEPOTIPUSITHI, CBSI3aHHBIX C KOHTPOJIEM, — TIPOBEPKA
CO0JTFO/IeHHST U3TOTOBUTEIAMU (UCITOJTHUTEJISIMU, TIPO/IABIIaMH, YITOTHOMOUYEHHBIMH
OpraHu3aIUsIMU WX YTIOJIHOMOUYE€HHBIMH UHUBUY/TbHBIMH MpeATIPUHAMATE/ISIMH,
UMITOpTepaMu) 00s13aTe/TbHbIX TPeOOBaHUI 3aKOHOB Y MHBIX HOPMAaTHUBHBIX TIPAaBOBBIX AKTOB
Poccutickoii ®@eiepaliiu, peryupyroIuX OTHOILEHHs B 00/1aCTH 3alllMThl TIpaB TIOTpeOuTenel, a
TaKKe 00s13aTesIbHBIX TpeboBaHMI K ToBapaM (paboTaMm, ycayram) ;Bbijauy B Ipejesiax
TIOJTHOMOYHH, TIPeIyCMOTPEHHBIX 3aKOHO/IaTeIbcTBOM Poccutickoit ®esepaliyy, rpemicaHnui
W3TOTOBUTE/ISAIM (MCTIOTHUTEJISIM, TPOZiaBLiaM, YIIOJTHOMOUYEHHBIM OPraHU3aLvsiM Un
YIOJITHOMOYEHHBIM WH/IUBHU/Iya/IbHbIM TIPeATIPUHUMATE/ISIM, UIMITOPTEpaM) O MpeKpalieHuH
HapyIleHW TTpaB MoTpebuTesel, 0 HeoOX0AUMOCTH COOJTIOeHNs 00s13aTeTbHBIX TpeOOBaHUN K
ToBapam (paboTam, yciiyram) ;B yCTaHOB/IEHHOM 3aKOHO/IaTe/TbcTBOM Poccuiickoii @eseparyin
TIOpsIJIKe MPUHSATHE Mep T10 MPHUOCTAHOBJIEHUIO TIPOU3BO/ICTBA U peaM3aliii TOBapOB
(BBITIOSIHEHUST pabOT, OKa3aHWs YCIyT), KOTOPbIE He COOTBETCTBYIOT 00s13aTe/IbHBIM
TpeOoBaHUAM (B TOM UMCJIe C UCTEKIIIUM CPOKOM TOZIHOCTH), U TOBApOB, Ha KOTOPbIE /10/DKEH
OBbITb YCTAHOBJIEH, HO HE YCTAHOBJIEH CPOK T'OJHOCTH, TI0 OT3bIBY C BHYTPEHHETO PhIHKA U (U/TH)
OT moTpebuTesst UK MoTpebuTeselt ToBapoB (paboT, yc/Iyr), KOTOPble He COOTBETCTBYIOT
00s13aTe/TbHBIM TPeOOBaHUSIM, U MHHOPMHUPOBaHHIO 00 3TOM MOTpebUTe el ;HarpaBIeHHe B
OpraH, OCYIIeCTB/ISIOIINHN JTUIIEH3UPOBaHUE COOTBETCTBYIOIETO BUIA €STETbHOCTH
(JTULIEH3UPYIOIUI OpraH), MaTepyaioB O HapYIIeHWH TIpaB TIOTpeOuTesel /i paCCMOTPEHUs
BOIIPOCOB O MIPUOCTAHOBJIEHUM JEUCTBUS WK 00 aHHY/TUPOBAHUM COOTBETCTBYIOIIEH IUIIEH3UN
B YCTaHOBJIEHHOM 3aKOHO/IaTe/IbCTBOM Poccuiickoii ®ejepaliuu ropsiike;HarpapieHue B
Oprasbl MPOKYPATypPkl, JPyrye MpaBOOXPAHUTE/IbHbIE OPraHbI M0 TIO/IBeJOMCTBEHHOCTU
MaTepHasIoB [ijisl PellieHrsT BOMPOCOB 0 BO30Y>KJeHWH YTOJIOBHBIX /1€ 10 TPU3HaKaM
TIPECTYTJIEHUH, CBSI3aHHBIX C HAPYIIIEHMEM YCTAHOBJIEHHBIX 3aKOHAMH M UHBIMA HOPMAaTUBHBIMHU
TIpaBOBBIMU akTaMu Poccuiickoii ®eiepaliuu rpae rmoTpebuTeieit;oodpalteHue B Cy C
3asiB/IEHUSIMU B 3alIJUTY TpaB MOTpebuTesnel, 3aKOHHBIX MHTEPECOB HEOTIPe/Ie/IEHHOT0 Kpyra
NoTpeOuTe/NeH, a TaKXKe C 3asB/IeHUAMH O JTMKBU/IAI[UM U3TOTOBUTE/S (MCTIOHUTE IS, TIPO/IaBIIa,
YII0JTHOMOUEHHOM OpraHu3alyii, UMIopTepa) MO0 O MpeKpalleHuH J1esiTe/TbHOCTH
WH/IMBUYaIbHOTO TIpeIIpUHUMaTesst (YIIoJITHOMOUYE€HHOTO UH/IUBUYa/IbHOTO
Tpe/INTPUHUMATEIS) 32 HeOJHOKPATHOEe WM Irpyboe HapyllleHWe YCTaHOBIEHHBIX 3aKOHAMH U
WHBIMH HOPMaTHBHBIMH TTPABOBLIMU aKTaMH Poccutickort dezepaliu npaB roTpeouTenei.

3. ¥Y1o/THOMOYeHHbIH (efiepa/ibHbIN OpraH UCTIOTHUTETLHOU B/IaCTH 10 KOHTPOJIO (HaZ30py) B
ob/1acTy 3alUThI TIpaB MOTpeOuTe el (ero TeppyUTOpHaIbHbIE OPTraHbl), a TAKXKe UHbIe
benepanbHbIe OPraHbl UCTIOTHUTETLHOM B/IaCTU (MX TeppUTOpHabHbIe OPTraHbI),
ocy1iecTBsitoIIMe (GyHKLUW TI0 KOHTPOJTIO ¥ HaZI30py B 00J1aCTH 3allUTHI MpaB roTpebuTesieit 1
6e3omacHOCTH TOBAapoB (paboT, yC/Iyr), MOTYT ObITh TIPHB/IEUEHBI CYZIOM K YUACTHIO B /lefie WiIn
BCTYMaTh B JIeJI0 TI0 CBOEM MHMLMaTUBe WX N0 MHULMATUBE JIML], YUaCTBYIOLLIMX B fiefie, AJ1s
Jlauyl 3aK/TIFOUEHUs T10 [le/Ty B LIe/IsIX 3alliThl TIpaB notpeduteneii.4. @enepanbHbIN OpraH
HICTIOJTHUTE/IbHOM B/IACTH, OCYILeCTB/ISIOIINKN (PYHKIIUN 10 BRIpabOTKe TOCYjapCTBEHHOM
TIOJTUTUKY B 00/1aCTH 3all[UThI TIPaB MIOTpeOuTeiel, 1aeT pa3bsICHEHUS 110 BOIIPOCaM



TIpUMeHeHHUsT 3aKOHOB 1 MHBIX HOPMATHUBHBIX MPABOBbLIX akTOB Poccutickoit Pesepariyy,
peryvpyolLuX OTHOLIIeHHs: B 00/1aCTH 3all{UThl TIpaB MoTpebuTeseld, a Tak)Ke yTBepXK/jaeT
TI0JI0KeHUE O TIOPSi/IKe PAaCCMOTPeHUs YIIOJTHOMOYEHHBIM (he/iepalbHbIM OPraHOM
WICTIOJTHUTE/TbHOM BJIACTH TI0 KOHTPOUTIO (HaZi30py) B 00/1aCTH 3allUTHI MpaB ToTpebuTeeii (ero
TePPUTOPHA/ILHBIMU OPTaHaMM) ZieJ1 O HapYIIIeHWH 3aKOHOB M MHBIX HOPMAaTHUBHBIX ITPABOBBIX
akToB Poccutickoii ®@efiepariyuu, peryupyroIUX OTHOLLEeHHUS B 06/1aCTH 3alllMThI TIPaB
roTpeouTesTel.

Crarbs 41. O0513aHHOCTD U3roTOBUTE/IsI (MCIO/THUTEJIS, IPO/IaBLia, YIIOJTHOMOYEeHHOM
OpraHu3alMy WiH YIO/THOMOUYEHHOT0 HHAUBHAYA/IBHOI0 NpeANpUHUMAaTe/Isl, UMIIOpTepa)
1o npeaocTaB/eHNI0 HH(popMaluu ¢eaepaTbHBIM OpraHaM MCIIO/THUTE/TbHOM BJIaCTH,
yIO/ITHOMOUYEHHBIM Ha MPOBe/IeHHEe rOCyAapCTBEHHOT0 KOHTPOJISI M Hai30pa B 00/1acTH
3alUTHI PaB NoTpeduTe/iel (UX TePPUTOPUHAIBHBIM opraHaM) (B pef. PesiepasbHOTO
3akoHa o1 21.12.2004 N 171-®3)

N3rotoBuTenb (MCIOMTHUTEIb, TIPOZABEL], YIIOJTHOMOUYEeHHasl OpraHu3alysi Wi yTIOTHOMOUEHHBIH
VH/IMBUyaIbHBINA TIpeATNIpUHUMATe b, UMITIOPTEP) 110 TpeOOBaHUIO YTIOJTHOMOYEHHOTO
¢enepanbHOrO OpraHa MCIOTHATETFHOM BJIACTH 10 KOHTPOJTIO (Ha/i30py) B 00/1aCTH 3alUThI
1paB noTpebuTesieli (ero TeppUTOpHAIBHBIX OPTaHOB), a TAKXKe UHBIX (heJjepasbHbIX OPraHOB
WCTIOJTHUTE/IbHOM B/IaCTH (UX TePPUTOPUAIBLHBIX OPTaHOB), OCYILECTBISIOMIUX (GYHKIMU 110
roCyJapCTBEHHOMY KOHTPOJIIO U Ha/I30py B 00J1aCTH 3allUTHI IPaB MoTpebuTesneit u
6e3omacHocTH TOBapoB (paboT, yCIyr), UX JO/DKHOCTHBIX JIUL] 00513aH MPeJj0CTaBUTh B
yCTaHOBJIEHHBIM UMU CPOK [JOCTOBEPHbIE CBe/leHUs], JOKYMeHTal1i0, 00bsiCHeHUS! B TIMCbMEHHOM
v (WM) yCTHOHM (opMe U MHYIO MH(OPMAI[I0, He0OXOAUMYIO /ISl OCYIIIeCTB/IEHUS YKa3aHHBIMU
denepasbHBIMU OpraHaMy UCTIOJIHUTE/TbHOM BIACTH U UX JO/DKHOCTHBIMU JIULIAMU TIOJTHOMOYHM,
yCTaHOBJIEHHBIX HACTOSIIM 3aKOHOM.

Crartbi 42. YTpaTtuia cuiny. — @eaepanbHblii 3aKoH ot 21.12.2004 N 171-P3.

Cratbs 42.1. ITo/1HOMOYMS BBICHIUX MCIIO/THUTE/IBHBIX OPraHOB roCyAapCTBeHHOH BJIACTH
cyosexToB Poccuiickoii deepaniuu B 00/1aCTH 3alMTHI MPaB MOTpeduTe/Neli (BBeeHa
®epepaabHBIM 3aKOHOM OT 21.12.2004 N 171-®3)

BbICIIMi UCTIOSTHUTETBHBIN OpraH roCyJapCTBeHHOM B/IaCTU COOTBETCTBYHOLLETO CyObeKTa
Poccuiickoii demepaliuyl OCyILeCTB/sIET MEPONIPUSITHS TI0 pear3aLiy, 00ecrieueHnIo 1 3alijyTe
TipaB NoTpeOuTeel 1 B mpefiesiaXx CBOMX MOJTHOMOUMH MPUHUMAET OmpeZie/ieHHbIe Mephl.

Ctatbs 43. OTBeTCTBEeHHOCTH 32 HapyLIeHHe NMpaB MoTpeduTe/ e, yCTaHOB/IeHHBIX
3aKOHaMM ¥ UHBIMU HOPMaTUBHBIMHU NMPaBOBBIMU akTaMu Poccuiickoit @efepaiuu (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3a Hapyl1ileHue TIpaB MoTpebuTeseld, yCTaHOBIEHHBIX 3aKOHAMH U UHBIMHA HOPMaTUBHBIMU
TpaBOBLIMU akTaMu Poccuiickoit ®enepaliyu, mpojasel] (MCIIOHUTE b, U3TOTOBUTEIb,
yTIOJTHOMOUEHHasi OpraHu3alisi Wiv YIIOJTHOMOUeHHbIM WHAVBUAYaIbHbIN TIPeANpUHAMATE b,
WMIIOPTEp) HeceT aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WIH TPa’KIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHO/]aTe/IbCTBOM Poccutickoii ®esepariuu.

Cratbs 44. OcymecTB/ieHHe 3alUThI IPaB NOTPeduTe/Iell OpraHaMH MeCTHOI'0
camoymnpaBJ/ieHus (B pefi. PenepanbHoro 3akoHa oT 22.08.2004 N 122-03)

B 1jes1s1x 3aiuThl npaB noTpebuTesiell Ha TEPPUTOPUN MYHULIUIIATBHOTO 00pa30BaHusi OpraHbl
MECTHOTO CaMOYTIPaBJIeHHsI BIIPaBe:pacCMaTpyBaTh »Kano0bl oTpeduTesieii, KOHCY/IbTHUPOBATh



YX TI0 BOIIPOCaM 3allUThI TIPaB MOTpeOuTesneit;00pajaTbCsi B Cy/Ibl B 3aLUTY 1paB
rotpebuTesnei (Heorpe/ie/leHHOTO Kpyra notpeburereit).I1pu BeisiB/IieHUH TI0 »Kaio0e
roTpebuTesisi TOBapoB (paboT, yc/Iyr) HeHa/iiexalero KauecTBa, a TakyKe OMACHBIX /IS )KU3HH,
3/10pOBbsI, UMYIIleCTBa MOTpebUTeneli U OKpYy»Karolleil cpe/ibl He3aMeI/IUTeTbHO U3BellaTh 00
5TOM (hefiepanbHbIe OPraHbl UCTIOTHUTEILHOMN B/IACTH, OCYILECTBISIOLe KOHTPOJIb 3a
KauecTBOM U 6e301acHOCTbIO TOBapoB (paboT, yciyr).

Crartba 45. IIpaBa 001eCTBeHHbIX 00beJMHEHUH MOTPeOUTe/Iel (HX acCoIHaliHii, COI030B)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. I'paskiaHe BripaBe 00BeAUHATHCSA Ha ZOOPOBOJILHOM OCHOBE B 00IIleCTBEHHBIE 00BeMHEHUS
notpebuTesiel (MX acCOIMALIMH, COO3bI), KOTOPBIE OCYILIECTB/ISIIOT CBOIO ZIeSITeTbHOCTD B
COOTBETCTBHHM C YCTaBaMM YKa3aHHBIX 00beJUHEHHUH (MX acCOIMALIUA, COI030B) U
3aKOHOaTenbCcTBOM Poccutickor @efepaum.

2. O61ecTBeHHbIe 00beMHEHNS TIOTPeOHTe el (MX aCCOLMAL[H, COIO3bI) /IS OCYLI[eCTBIeHHS
CBOMX YCTaBHBIX L]eJIel BIIpaBe:yyacTBOBATh B pa3paboTKe 00si3aTe/IbHBIX TpeOOBaHUH K
ToBapam (paboTam, yciyram), a Takke IMPOEeKTOB 3aKOHOB ¥ MHBIX HOPMAaTHBHBIX MTPaBOBbIX
akToB Poccutickoli dezepaijyy, peryMpyIOLIMX OTHOLIEHHUS B 00/1aCTH 3allUThI PaB
ToTpeOuTe 1el;MPOBO/IUTL HE3aBUCUMYHO IKCIIEPTH3Y KaueCTBa, Oe30macHOCTH ToBapoB (pador,
yCJIyT), @ TaK)Ke COOTBeTCTBUS NOTPeOUTeTbCKMX CBOMCTB TOBApOB (paboT, yc/ayr) 3asB/ieHHOU
NPO/iaBLiaMu (M3rOTOBUTEJISIMH, UCTIOJTHUTEISIMHI) MHPOPMAIUK O HUX;IPOBEPSITh COOM0jeHe
TnipaB MoTpeOuUTeiel 1 NMpaBU/ TOPrOBOTr0, OBITOBOIO M MHBIX BU/IOB 00C/Ty>KUBAHUS
NoTpebuTeseld, COCTAB/ATh AKThI O BISIBJIEHHBIX HapYIIEHHUsIX TIpaB MoTpeduTeneii u
HArpaBJ/sATh YKa3aHHbIE aKThbl /IJI1 PACCMOTPEHMUS B YIIOJTHOMOUEHHbIE OPraHbl rOCYJapCTBEHHOM
B/IaCTH, a TaK)Ke MH(HOPMUPOBATb OPraHbl MECTHOTO CaMOYTIPAB/I€HHS O BbISIB/IEHHBIX
HapYIIeHUsIX, YYaCTBOBAThH TI0 MPOChhe MoTpeduTesielt B MPOBeJeHNH SKCIIepTH3 1o (hakTam
HapyIIeHus 1paB OTpebuTe eli; pacipoCTpaHsITh HH(GOPMALIMIO 0 TIpaBax MoTpebuTeneii u o
HeoOXOZAUMBIX JEUCTBUSIX T10 3allUTe STUX IPaB, O pe3y/IbTaTaX CPABHUTEIbHBIX UCC/Ie/I0OBAHUM
KauecTBa TOBapoB (paboT, yc/yr), a Takke WHYIO WHGOPMaIUI0, KOTopast OyZieT CriocoOCTBOBATh
peas3alyy TpaB U 3aKOHHBIX UHTEPeCoB ToTpebuTesieil. ITybrKyemble 00111eCTBEHHBIMU
o0beviHEHUSIMU TTOTpebuTe el (MX acCOLMaLUsiMA, COF03aMU) pe3y/IbTaTbl CPABHUTETbHBIX
WCC/IeJOBaHHI KauecTBa TOBapoB (paboT, YC/IyT) He SIBJISIFOTCS PeK/IaMOM;BHOCUTD B
¢enepanbHbIe OpraHbl UCTIOJTHUTE/EHOM B/IACTH, OPTaHU3aLH MPeJI0KeHs O TIPUHATHA Mep
TI0 TIOBBIIIIEHUIO KaueCTBa TOBApoB (paboT, yc/yT), 1Mo MPHUOCTAHOB/IEHHIO TIPOM3BO/ICTBA U
peanr3ary TOBapoB (BBITIOMHEHUsT Pab0T, OKa3aHUs yCIIyT), 110 OT3bIBY C BHYTPEHHEr0 PhIHKA
TOBapoB (paboT, yC/IyT), He COOTBETCTBYIOLIUX TIPEIbSIB/IIEMbIM K HUIM U YCTaHOB/I€HHBIM
3aKOHO/|aTeNbcTBOM Poccuiickoii ®efiepaliiii O TEXHUUECKOM PeryTMpOBaHUN 00si3aTeTbHbIM
TpeOOBaHHUSIM;BHOCUTh B OpTaHbl TIPOKYPaTYPhI U (efiepabHble OpraHbl UCIIOJTHUTETBHOM
B/IaCTU MaTepUasIbl O TIPUBI€YEHNH K OTBETCTBEHHOCTH JIHLI, OCYIIIeCTB/ISTFOIMX TIPOMU3BO/ICTBO U
peas3aLfio TOBapOB (BBINOHEHKe PaboT, OKa3aHue yCIyT), He COOTBETCTBYIOILHX
TIpe/IbSIB/ISIEMBIM K HUM 00s13aTe/TbHbIM TPpeOOBaHUsIM, a TaK)Ke HapyIIAIIKX IpaBa
ToTpebuTeseld, yCTaHOB/IEHHbIE 3aKOHAMU Y MHBIMU HOPMAaTHUBHLIMU TIPaBOBBIMU aKTaMH
Poccwmiickoii @efepaiiyii;o0paijaTbCsi B OpraHbl IPOKYpPaTyphI C MPOChbamMu MPUHECTH
MPOTECTHI O NPU3HAHWUY HeZIeHCTBUTE/TbHBIMU aKTOB (e/iepabHbIX OPraHOB UCIIOTHUTETBHOM
B/IaCTH, aKTOB OPTaHOB MCIIOJIHUTE/ILHOM BIAaCTH CyOBeKToB Poccuiickoii dezepariin 1 akToB
OpraHOB MECTHOT'O CaMOYTIPaBJ/IeHH s, IPOTUBOPEYAIIUX 3aKOHAM ¥ UHBIM PEry/IMPYIOILIUM
OTHOIIEHUSI B 00/1aCTH 3aLUTHI TIPaB MOTpebuTeield HOPMaTUBHBIM TPABOBBIM aKTaM
Poccutickoii ®@efiepariyu;o0paliatbCsi B Cy/bI C 3asBJIeHUSMH B 3allMTY TIpaB MoTpeOuTesieit u
3aKOHHBIX MHTEPECOB OTZe/bHBIX MOTpeOuTeei (rpymmbl MoTpeduTenel, HeorpeeIeHHOTO
Kpyra rotpeburerieit).



Crarbs 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB Heompe/[e/IeHHOr0 Kpyra norpeoureien
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

YT0THOMOUEHHBIN (efiepa/ibHbIN OpraH UCTIOTHUTETLHOM B/IaCTH 110 KOHTPOJIIO (HaZi30py) B
o0/1acTy 3alUTHI TIPaB MOTpeOuTe el (ero TeppyUTOpHaIbHBIE OPTraHbl), HbIE (heepasbHbIe
OpraHbl UCTIO/THUTeTLHOM B/IaCTH (UX TeppUTOpHabHbIe OPTaHbl), OCYIeCTB/IsOLHe HYHKI[UN
10 KOHTPOJTFO ¥ HAZI30py B 00JIaCTH 3alUTHI IPaB MoTpebuTesieit 1 6e301acHOCTH TOBAapOB
(paboT, ycayr), opraHbl MECTHOT'O CaMOYTIpaB/IeHUs, O0I|eCTBEHHbIE 00beJUHEHUS
notpebuTesnie (MX acCOIMALIMM, COO3bI) BIIPaBe TIPebsB/SATh UCKU B CYZbl O TIPU3HAHUU
JIeCTBUM U3rOTOBUTES (UCIIOIHUATEIS, TIPO/aBlia, YII0OJITHOMOUEHHOW OpraHU3aliuu Uiu
YTIOJTHOMOYEHHOT'0 WHAWBUAYaIbHOTO TIPeIIPUHUMATeIs], UMIIOpPTepa) IPOTUBOTPaBHBIMU B
OTHOIIIEHUH HeoTpeZie/IeHHOTO Kpyra ToTpeOuTesiel U 0 TIpeKpalleH|H 3TUX JedcTBuid. ITpu
y/IOBJIETBOPEHNH TAKOTO MCKa Cy/i 00s13bIBaeT NIPaBOHAPYILUTE/ISI JOBECTH B YCTaHOBJ/IEHHBIN
CYZIOM CPOK uepe3 Cpe/iCTBa MacCOBOUM MH(OPMAIUK WM UHBIM CITOCOO0M /10 CBe/IeHHUsT
notpebuTesneil peiieHre Cya.BerymnuBiiiee B 3aKOHHYIO CUITY pellieHHe Cy/ia O TIPU3HaHUU
JIeCTBUM U3rOTOBUTES (UCIIOTHUATEIS, TIPO/jaBlia, YII0OJITHOMOUYEHHOW OpraHu3aliuu Uiu
YTIOJTHOMOYEHHOT'0 WHAWBUAYaIbHOTO TIPeIIPUHUMATe]Is], UMIIOpPTepa) TPOTUBOTPaBHBIMU B
OTHOILIEHUY HeoTIpe/ie/IeHHOTo Kpyra IoTpebuTesneli o0si3aTelbHO /1S Cy/a,
pacCcMaTpPHUBAIOIIIETO UCK TIOTPeOUTesIs O 3all[UTe ero MpaB, BOHUKIIINX BC/IeACTBHE
HaCTYTI/IeHUs] TPayKJaHCKO-TIPAaBOBBIX TOC/IeICTBUMN JeMCTBUM U3rOTOBUTES (MCTIO/THUTEJIS,
TIpO/iaBlia, YIIOJTHOMOUYEHHOUW OpraHM3allii WK YIIOJTHOMOUYeHHOTO0 UHVBUYaTbHOTO
nipeINpUHUMATe/Isi, UMITIOpTepa), B YaCTH BOTIPOCOB, UMe/T JTU MeCTO Takue JeHCTBUS U
COBepILIeHbI JI1 OHU U3TOTOBUTE/IEM (MCTIOTHUTE/IEM, TTPOZABIIOM, YTIIOTHOMOUYEHHOM
opraHu3ariyiel Wiy yroJIHOMOUYE€HHBIM UHIUBU/Iya/TbHBIM TIPeATIPUHUMATE/IEM,
umnoptepom).OHOBPEMEHHO C YJIOB/IETBOPEHUEM UCKa, TPeIbSBIEHHOT0 00II|eCTBeHHBIM
o0beuHeHreM roTpebuTesiel (Mx accolualyeld, CO030M), OpraHaMU MeCTHOTO
CaMOYTIpaBJ/IeHHsI B MHTepecax Heomnpeze/leHHOTo Kpyra roTpeduTenel, Cy IpUHAMAaeT
pellieHre 0 BO3MellleH|H 00I11eCTBeHHOMY 00beIMHeHHIO TIOTpebuTenel (MX acCOIMalvH,
COI03y), OpraHaM MeCTHOTO CaMOYTIPaBJ/IeHHsI BCeX IMOHEeCEeHHBIX T10 JieNTy Cy/1eOHbIX U3ZIePKeK, a
TaKKe MHBIX BO3HUKIIIUX /10 0OpalljeHus B CYJ U CBSI3aHHBIX C paCCMOTPeHUeM Jiefia
He0OXO/IUMBIX Pacxo/[0B, B TOM UHCJ/Ie PACXOZ0B Ha IPOBeZieHre He3aBUCUMOM SKCTIePTH3bI B
C/lyuae BBISIBJIEHHUS B pe3yJibTaTe MPOBe/IEHUs] TAKOH 3KCITePTU3bI HapYIeHHsT 00513aTe/TbHBIX
TpeboBaHMi K ToBapaM (paboTam, yciiyram).

IIpe3ugent Poccuiickoit @epepaiiumu
B.EJIBIITVH

Mockga, [lom CoBetoB Poccun
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